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Getting Assistance

This information is provided to help you to set up and use the Chat software on your NovaChat® device.
Additional information and support are available.

Support articles can be found on the Saltillo website:

http://saltillo.com/support/

Training opportunities can be found on the Saltillo website:

http://saltillo.com/webinars

Saltillo Operational or Technical support:

If you need assistance in setting up or using the Chat software or if you experience problems, please
contact us by phone or email.

Phone:1-800-382-8622

Email: service@saltillo.com

Trouble Tickets:
http://saltillo.com/tt/

Realize Language™ website support:
support@realizelanguage.com

Chat Software Version:

To view the version of Chat software installed on your device, choose Menu > Help > Check for updates.
The version number appears above the update progress bar.

2.21

Check Now

Manuals and Application Help:
To view or download the NovaChat manual, go to https://saltillo.com/support/downloads.

To view the application help, choose Menu > Help > Help Index. To close the application help, select the
close button in the upper right corner.

:anning or Touch Access

Meni = Settings > Input > Bulton Press Draw.
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Using the Home Screen

The home screen allows you to place shortcuts, widgets, and other items to customize the device to
your needs. To display the home screen, choose Home.

Dedicated (locked) devices do not have access to the home screen. Unless stated otherwise, instructions

in this user guide start with the device unlocked and running Chat software.

Using the Status Bar
The status bar at the top of the home screen displays icons to show notifications, battery power, and
connection details.

Pulling down on the status bar displays options for viewing notifications and quickly turning on or off
some commonly used Android settings.

Adding Shortcuts

The home screen provides shortcuts to applications. You can add shortcuts as you need them.

To add a shortcut to an app:

1. Tap on the Apps shortcut.
2. Press and hold on the app and drag it to the home screen.

To add a shortcut to a widget:

1. Press and hold on an empty area of the home screen. A menu opens.
2. Select Apps and Widgets.

3. Select the Widgets tab.

4. Press and hold on the widget and drag it to the home screen.

To remove a shortcut:

1. Press and hold on the shortcut until Remove appears.
2. Dragthe shortcut to Remove.

Opening and Closing the Chat Software
This section applies to non-dedicated devices only.

From the home screen or Apps folder, tap the Chat software shortcut. When the application is open,
choosing Home will minimize the application and display the operating system’s home screen.

To close the Chat software, choose Menu and tap Exit.

Using the power button to turn off the device will also close the application and all open apps. Turning
the device on from a full power-down will restart the application automatically.

Note: For the best application performance, close any apps that are running in the background.

Chat Software Manual
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Using the Application Screen

The Speech Display Bar (SDB) displays text from button presses.

- | want to talk to you. 5

Press vocabulary buttons to
enter what you want to say.

Telephone Shopping

A small arrow in the upper corner of a button indicates that the button links to another page.
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Choosing How to Access Menus

The first time you open the software you will see a button on the left side of the SDB.

x

Questions People 5 Actions 1 Describe 1 Things 8

™ a9 |5 Y &

If you do not want to access the menus from the button in the SDB, you can change the access method.

Changing the Menu Access Method

You can change the location of the Chat software on-screen menu button. Choose Application Settings
> Style. Scroll to the Miscellaneous section and select Menu Access. The Menu Access window will
display three options. Select an option to set the location of the Menu button or hide it.

Hidden

Speech Display Bar

Menu Bar

Cancel

Hidden: The Menu button will not be displayed.

Speech Display Bar: The Menu button will appear in the Speech Display Bar (SDB).

Menu Bar: The Menu Bar will appear across the top of the screen.

If you select Hidden from the Menu Access window:

The Menu button will not be displayed. When you need to use the menu, press and hold on Back to

open the menu. If you no longer want to hide the Menu button, go to the Menu Access window and
select one of the other options.

If you select Speech Display Bar from the Menu Access window:
The Menu button will appear in the Speech Display Bar (SDB).

. B . = m T
Questions People Actions ] Describe ] Things

™ a9 |5 Y &

When you select the Menu button, the menu will appear along the left side of the screen. Select an
option to open the feature.

Edit Mode

Application Settings

il

Library

©

Help

&

Word Finder

®

Exit
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When you select Edit Mode, the menu options change. Select an option to open the feature.

v Edit Mode

- Application Settings
ER.  Vocabulary Settings
ﬁ, Pages

. 4 Edit Page

Hide Mode

To exit Edit Mode, select Edit Mode again to remove the checkmark.

If you select Menu Bar from the Menu Access window:

The Menu Bar with a single button will appear across the top of the screen.

Select the button on the Menu Bar to open the menu below the Menu Bar, along the left side of the screen.

Edit Mode

"

Application Settings

L:ill

Library

Help

@

Word Finder

®

Exit

Select the button on the Menu Bar to open the menu below the Menu Bar, along the left side of the screen.

Select an option to open the feature. Use the Menu Bar arrow < to close the menu.

When you select Edit Mode, the menu options change. Select an option to open the feature. Use the

s
Menu Bar arrow < to close the menu.

4 Edit Mode

= Application Settings
E% Vocabulary Settings
B Pages

. 4 Edit Page

Hide Mode
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Using the Menus

After choosing Menu, groupings of menus appear. These menus vary depending on other settings in the

application.

In Edit Mode, all the buttons are outlined, indicating that they can be edited. The words “Edit Mode”,
followed by the name of the vocabulary file and the name of the current page, appear in red across the

bottom of the screen.

Note: ChatEditor displays the menus at the top of the screen.
Edit Mode: Turn editing on or off

Application Settings: Customize Chat software features
Vocabulary Settings: Customize vocabulary features

Library: View the vocabulary files

Help: View help and other information

Word Finder: Open Word Finder to find the path to specific words
Pages: View a list of pages

Edit Page: Edit the current page

Hide Mode:Turn Hide Mode on or off

Chat Software Manual
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Changing Application Settings

1. To use the Application Settings, choose the Menu button.

Questions People Actions y Describe

2. The menu will open along the left side of the screen.

Edit Mode

Application Settings

F:, Library

@ Help

& Word Finder
®  Ext

Select Application Settings to open a list of submenus.

Select a submenu to open a list of settings.

When necessary, scroll to see all available settings on the page.
6. Many settings lead to additional options.

ukw

In this user’s guide, navigating to a setting is abbreviated:
Menu > Application Settings > Speech Output > Voice > Synthesizer.
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Viewing Explanations of Unavailable Settings

When a menu item in the Application Settings is disabled, the text below the menu item explains why
the item is disabled and how you can enable it. For example:

Menu > Application Settings > Style

| speech Display Bar

Font
Change SDB font type and size

Number of Lines
Change the number of lines in the S0E

Background Color
Change the SD8 background color

Side Chat Background Color

Text Color
Change the SDE text color

Highlight Color

SDB Icons ]

Display icons above the words in the SDB

On Top Wl

The SDB position relative 10 the page bl

Menu > Application Settings > Input > Visual Effects

| Access
Timing >
Button timing it
Scanning >
P ions f e
Visi .
Auditory Effects >
Adjust auditory effects applied during activations beai
CishinA ~—

Menu > Application Settings > System > User Backup/Restore

User Backup @
Backs up oll user data belonging to this application -
User Restore >
Restores o prior user backup. This will overwrite existing user data. -
Reset Data .I
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Choosing a Vocabulary File

Choosing an appropriate vocabulary file is imperative to the success of the device user. A qualified

speech language pathologist, teaching staff, parents, and device user are all part of the decision process

of choosing an appropriate vocabulary file.

When choosing a vocabulary file, consider the following:

The user’s ability to select buttons

The user’s access capabilities

The user’s current and potential cognitive capabilities

The user’s ability to work better with pictures or symbols

The vocabulary’s ability to be customized

Evaluating an Individual’s Ability to Select Buttons

Explore Access is a tool that allows individuals who use AAC devices
and their team to try different access methods such as direct selection,
scanning, and head tracking. Explore Access is not a vocabulary. It is a
tool to help you choose an appropriate vocabulary for an individual.

To open the Explore Access tool, choose Menu > Library. Select either
Explore Access PCS or Explore Access SS.

Within this tool, the following sections have
been designed to meet the needs of a
variety of individuals: practice area; early
concepts; intermediate concepts; and &
advanced concepts. Each section starts at a i PLcs
basic level of understanding for the skill and

gets increasingly more difficult.

Access Practice

Access Practice allows the individual to get hands-on experience using
a specific access method such as touchscreen, switch, or head-mouse.
The practice exercises help teach the individual the necessary physical
movements to make the device speak through cause and effect or
establishing a specific target that the individual must select—the
target can be self-determined or requested by a support person.

Access Practice is set up with three different
age groups: Practice Age Beginner (yellow
button) is for a younger age group; Practice
Age Intermediate (green button) is for an
intermediate age group; and Practice Age
Advanced (blue button) is for adults or
individuals with reading skills.

Basic Scan and Intermediate Scan are files from the Chat Software
Library that are provided to individuals in order to practice using a
vocabulary with scanning.
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Early, Intermediate, and Advanced Concepts

Early Concepts (yellow button) is "
for the youngest age group, the O '
Intermediate Concepts (green -\__.- . ",
button) is for a late elementary- \ i e %";ﬂ
middle-high school age group, and \ = @

the Advanced Concept (blue -

button) is for adults or individuals

with reading skills.

Within each of these age groups are three levels to choose from based
on experience using direct selection, scanning, or head tracking: Early
Concept uses activities with animals, transportation, and bubbles. Each
of these activities uses a sound to indicate the selection; Intermediate
Concepts uses activities with dogs, flowers, and planets; and the
Advanced Concepts uses activities with states, letters, and words. Both
Intermediate and Advanced Concepts speak the name of the selected
item instead of using a sound.

Although these three concepts are divided by age and experience, there
is room for an individual to investigate all areas of the Explore Access
file to best meet his or her needs.

Early Concepts

Early Concept Beginner (yellow button) is e
for someone who has little or no
experience using a device, Early Concepts
Intermediate (green button) is for someone
who has some experience on devices, and
Early Concept Advanced (blue button) is for
experienced, seasoned device users.

Once the level of device experience is
selected, there are three different activities

to choose: find a requested animal; find a }' , ;’—;E _
requested form of transportation; and find }" il @
a specific color of bubbles. S E

In the Early Concept Beginner button, all the activities have one button
on the screen at a time. Early Concepts Intermediate has more than
one button on the screen at a time, and Early Concepts Advanced has
multiple buttons on the screen at a time with the addition of smaller
buttons.
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Intermediate Concepts

Intermediate Concept Beginner (yellow P e |
button) is for someone who has little or no
experience using a device, Intermediate
Concepts Intermediate (green button) is for
someone who has some experience on
devices, and Intermediate Concept
Advanced (blue button) is for experienced,
seasoned device users.

Once the level of device experience is

selected, there are three different activities : :
to choose: find a requested breed of dog; L &
find a requested flower; and find a specific =2
planet. s et 5 B

In the Intermediate Concept Beginner button, all the activities have
one button on the screen at a time. Intermediate Concepts
Intermediate has more than one button on the screen at a time, and
Intermediate Concepts Advanced has multiple buttons on the screen
at a time with the addition of smaller buttons.

Advanced Concepts

Advanced Concept Beginner (yellow
button) is for someone who has little or no
experience using a device, Advanced
Concepts Intermediate (green button) is for
someone who has some experience on
devices, and Advanced Concept Advanced
(blue button) is for experienced, seasoned
device users.

Once the level of device experience is
selected, there are three different activities
to choose: find a requested state; find a
requested letter; and spell requested words.

In the Advanced Concept Beginner button, all the activities have one
button on the screen at a time. Advanced Concepts Intermediate has
more than one button on the screen at a time, and Advanced Concepts
Advanced has multiple buttons on the screen at a time with the
addition of smaller buttons. The section to spell words has a keyboard
available.

Considering the User’s Access Capabilities

The user’s access capabilities depend on the number of buttons on a page.

4 Basic provides 4 buttons per page.

VocabPC provides 12 buttons per page.

MultiChat provides 15 buttons per page.

WordPower offers 20, 25, 42, 48, 60, 80, 108, and 140 buttons per page.
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Considering the User’s Cognitive Capabilities

It is important to consider the user’s current and potential cognitive capabilities—current literacy level
and emerging literacy.

VocabPC was developed for individuals with developmental delays

WordPower offers word-based vocabularies developed for individuals who are literate as well as those
who are preliterate. “Basic” versions are available for beginning communicators and those who need
simple language encoding.

MultiChat 15 was developed for individuals with emerging literacy

Additional Considerations

When choosing a vocabulary, keep these additional considerations in mind.

Visual issues
Some people will work best with symbols, while others may do better with pictures.

Customization

Each individual has unique capabilities. To accommodate these capabilities, you can modify buttons,
pages, and settings to best suit the device user. Customizations can be made directly on the device or by
using ChatEditor running on a computer.

Exploring Vocabulary Files

The application provides a variety of vocabulary files. To view these files, choose Menu > Library.
Available vocabulary files will be listed.
|
WordPower42 SS_Copy
WordPowerd8 Espafiol Basico SS_Copy
. WordPower60 Basic SS_Copy
WordPower60 Espafiol Basico SS_Copy
WordPower60 frangais SS_Copie
WordPower108 SS_Copy
épelerfranqa.s ss
& Epeler francais PCS
WordPower140 Scan & Touch SS
WordPower140 Scan & Touch PCS
WordPower120 frangais SS

WordPower120 frangais PCS

WordPower120 frangais AZERTY SS

A checkmark ¥ indicates the vocabulary file that is currently open. A lock & indicates an original
vocabulary file.

User Vocabulary File
A customized vocabulary file that can be modified or deleted. All customized user vocabulary files
appear first in the list of vocabulary files available on your device.

Original Vocabulary File
An original vocabulary file that cannot be modified or deleted. To customize a vocabulary file, make a
copy of it and customize the copy.

Note: A vocabulary file that you customized with release 2.2 software or later can be transferred
between ChatEditor and a NovaChat device, a ChatFusion™ device, or a TouchChat® device.
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Available Vocabulary Files

From the list of available vocabulary files, tap on a file name, choose Open, and explore the file. Take
some time to explore each of these files and see if one might be appropriate for the device user or get
some ideas for creating your own.

Explore the page and button organization by choosing the buttons. Buttons with arrows in the corners
will move to new pages. As you explore the page layouts, consider if one of these might work as a
starting point for the intended device user.

WordPower

The WordPower vocabularies are augmentative communication word-based vocabularies created by
Nancy Inman. Notice the listing of WordPower vocabulary options on your device, each including a
number to indicate the number of cells.

WordPower20 Simply

WordPower20 Simply incorporates carrier phrases with core words for quick and easy language
generation. It can be used as a phrase-based system or as a word-based system. For example, you could
use the carrier phrases “l want...”, “l like...”, and “l need...” to generate sentences. Or you could use the
individual pronouns “1”, “it”, and “you”, or sentences starters such as “can” and “do.” When the
individual pronouns are selected, a page of frequently used verbs and helping verbs also becomes

" ou " ou

available. You can quickly finish a sentence using a phrase such as “to eat...”, “to play...”, “to watch...”,
etc., or you can select “to” and have a more expanded set of verbs available.

WordPower25 Touch & Scan

The WordPower25 Touch & Scan vocabulary is designed to be accessible via direct selection as well as
scanning for quick and easy language generation. It incorporates carrier phrases with core words that
move seamlessly between the main page and related categories. Individuals who need a sophisticated
and efficient language system with a minimum number of cells per page will benefit from this robust
vocabulary.

WordPower42

WordPower42 is a word-based vocabulary that allows for easy and intuitive communication.
WordPower42 is a generative language system that will be familiar to those using WordPower on other
systems, and it is easy to learn for new users.

WordPower42 Basic

WordPower42 Basic is a simplified version of WordPower42. This word-based system remains rich in
core vocabulary, and it may be appropriate for beginning users or those who need a more basic
vocabulary design. It is designed to make communication fast and easy.

WordPower48

WordPower48 is very similar to the 42-location, but in the extra column on the left, you now have a clear
display, delete word, period, and plural. This configuration can be set up for scanning or to be used with a
keyguard.
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WordPower60

WordPower60 consists of a large number of high-frequency words available on the main page, resulting in
fast communication with reduced keystrokes. Word completion and logical next words are used, and the
“grammar” function provides morphological endings to verbs, nouns, and adjectives. Spelling with word
prediction along with the category-based pages contained in all other versions of the vocabulary are also
available. This vocabulary is configured to work with a keyguard.

WordPower60-Basic

The WordPower60-Basic vocabulary is designed with early language learners in mind, providing ample
picture support and novel structures to facilitate expressive language development. Core vocabulary is
embedded within category and activity pages, allowing easy generation of language from the main core
page as well as within specific topic-based pages. Core words remain consistent in terms of placement
and access, providing a natural bridge between core and fringe words. Early literacy is enhanced by
providing pages designed to teach language and core through children’s books.

WordPower80

WordPower80 is for someone who has good vision, motor skills, and literacy skills. WordPower80
vocabulary pages consist of core vocabulary, spelling, and word prediction.

WordPower108

WordPower108 consists of a large number of high-frequency words on the main page, resulting in fast
communication and quick access to core words. Word completion and logical next words are used, and the
“grammar” function provides morphological endings to verbs, nouns, and adjectives.

WordPower108 with Keyboard

WordPower108 with Keyboard is a vocabulary consisting of high frequency core words, spelling, and
word prediction. With the keyboard on the main page, the communicator moves seamlessly between
words and spelling, thus minimizing keystrokes and the need for navigation. Some core words are
embedded within the category pages in order to assist in bridging the gap between core and fringe
vocabulary.

WordPower140 Scan & Touch

WordPower140 Scan & Touch was designed with switch scanners in mind, although direct selectors with
good vision and motor skills are also appropriate. The large number of cells makes communication fast
and easy, with less page navigation required. The keyboard and word prediction cells are available on
the main page for easy access. Common core words are embedded within the category pages to assist
with bridging the gap between core and fringe vocabulary. Suggested Scan Settings for NovaChat and
ChatFusion are outlined on the Groups page.

4-Basic

4-Basic offers just that, a basic vocabulary option with 4 buttons per page.
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Basic Scan

Basic Scan is primarily a phrase-based vocabulary for emerging communicators who access
communication through auditory and/or visual scanning. Basic Scan was developed by Lisa Nobel
Martin, MA, CCC-SLP, specifically for ChatFusion and NovaChat devices. Lisa has years of experience
working with nonverbal pediatric patients at all stages of communication. Her focus on teaching
auditory and visual scanning techniques to these individuals has proven quite successful.

The Basic Scan file encompasses various communicative functions (greeting, directing, protesting,
commenting, requesting, sharing information). Page navigation is used to support language formulation.
In addition, some vocabulary is hidden and can be gradually uncovered to scaffold learning. The Basic
Scan file is meant to provide a framework and example of where to begin with an emerging
communicator who is using auditory and/or visual scanning as a means to access communication. Basic
Scan does not provide access to a comprehensive vocabulary. Specific items within each category

can and should be modified to meet the unique needs of individuals.

Communication Journey: Aphasia

“Communication Journey: Aphasia” is a vocabulary file containing features and vocabulary designed to
support people with aphasia. It was developed by Lois Turner (SLP), Anne MacCallum (SLP) and Sarah
Douglas (SLP Assistant) in consultation with a group of speech-language pathologists who work
exclusively with people with aphasia and brain injuries. All the participants work at CAYA
(Communication Assistance for Youth and Adults) and the GF Strong Rehabilitation Centre in Vancouver,
BC, Canada. The framework of the file was derived from the Life Participation Approach to Aphasia from
the Aphasia Institute in Toronto, Canada. The pages were created to facilitate participation in daily
activities and to promote social links.

Aphasia, a disorder caused by damage to the parts of the brain where language is stored, may affect the
ability to comprehend language, to express oneself, to read, or to spell and write. “Communication
Journey: Aphasia” can easily be adapted for use by people with different types of aphasia and a range of
cognitive levels and degrees of severity.

Symbols, photographs, visual scenes, videos, or words can be used on the message, topic, and script
pages. Included are pages that facilitate supported communication techniques, self-advocacy, directing
care, and repair of communication breakdowns. Types of information typically included in
communication books—such as pain and emotion scales, maps, and templates for personal information
and life stories—are also incorporated into the vocabulary file. Specialized features include variable
“rate of speech” and “pause between words”. Grid size and vocabulary are easily customized to reflect
and support the life experiences of the person with aphasia.

Although this vocabulary file contains starting-point vocabulary commonly required by adults with
aphasia, it must be customized. Each person has a unique history, and the file must reflect that person’s
life, experiences, and abilities.

Intermediate Scan

Intermediate Scan is primarily a phrase-based vocabulary for communicators who access
communication through auditory and/or visual scanning. It was designed to be a next step after using
the Basic Scan vocabulary file when beginning to transition to the use of core words. Intermediate Scan
was developed by Lisa Nobel Martin, MA, CCC-SLP, specifically for ChatFusion and NovaChat devices.
Lisa has years of experience working with nonverbal pediatric patients at all stages of communication.
Her focus on teaching auditory and visual scanning techniques to these individuals has proven quite
successful.
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MultiChat 15

MultiChat 15 features a 15-button layout and is available in three versions: one for school-aged
individuals with emerging language skills, one for adolescents, and one for adults. There are multiple
forms of communication available in this program: sentences, phrases, individual words, recordings for
story-telling, and visual scenes. Also included are interactive play and reading pages, social pages and a
News-2-You starter page for the weekly newspaper’s vocabulary. There are symbols on every button
with the exception of several core words.

myCore

myCore is a combination of core and phrase-based vocabulary geared toward individuals who have
literacy skills.

myQuickChat

myQuickChat is an introductory communication system geared toward child and adult AAC users with
complex communication needs. myQuickChat is available for both children and adults in 4, 8, and 12
locations, each with an identical 16-location Support Master Home Page. myQuickChat was created to
offer a high frequency, phrase-based communication system in an easy to use yet very engaging format.
The progressive system offers a variety of topics for everyday needs and conversation and provides AAC
users immediate and more successful communication exchanges within a variety of settings.

Spelling

Spelling is a keyboard page set with four word prediction buttons and a few pre-stored phrases.

VocabPC

VocabPC was designed by Gail Van Tatenhove, PA, MS, CCC-SLP, for adults and adolescents with
developmental disabilities. Vocabulary in VocabPC is arranged as carrier phrases, interactive sentences,
activity vocabulary, and naming words. VocabPC uses a 12-location page layout.
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Choosing a Language and Voice

When you select a language, you can then select the voice you want to use for that language. For
example, you can select one voice for Spanish and a different voice for English. Then, when you switch
from one language to the other, the appropriate voice will be available.

Choosing a Language

1. Choose Menu > Application Settings > Language.
2. Choose the appropriate language.

Choose a language

Dutch

)]
/

English
French (Canada)
German

Spanish (United States)

Selecting a Speech Synthesizer and Voice

After you choose a language, choose a speech synthesizer and voice for the language you selected.

[ooocc

1. To access the available voices, choose Menu > Application Settings > Speech Output > Voice >
Synthesizer.
2. Select a speech synthesizer from the Synthesizer menu.

Acapela ®
Almagu f)
R N
Android o)
=

Ivona )

3. Choose Voice Settings, tap the small arrow, and select a voice.

Voice
Karen (Adult Female, USA) -

Pitch,

Rate|

Reset to Defaults  Test

Hel\o‘ my name is Karen, an adult female English voice from Acapela.

D - | o

4. Choose the Test button to hear a sample of the voice you selected.
5. When you are satisfied with the voice, choose Save.
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If you need a second language and voice:

To choose another language and a voice for that language, simply repeat the steps under “Choosing a
Language” and “Selecting a Speech Synthesizer and Voice”. After you set up the second language and
voice, you can switch back and forth between languages as needed. The voice will change along with the
language.

If you are using ChatEditor:

If you are using ChatEditor, you will not have access to the synthesizer voices. “SAPI” voices were provided
with the installer for your computer. You should be able to select them from the Voice pull-down list.

Note: ChatEditor is not intended to function as a speech generating device. It is a support tool for
modifying the client’s vocabulary so that the client can continue using the device while modifications are
being made.
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Selecting an Almagu Voice

1. Choose Menu > Application Settings > Speech Output > Voice > Synthesizer.
2. Select Almagu from the Synthesizer menu.

Acapela
Almagu
Android

Ivona

- —

3. Select Voice Settings. The Voice window displays the Almagu voice that is currently selected.

Leon (Teen Male, GBR) -
feate

=Thelfoicekeeper Delele  Resel 1o Defaults | Test

Io 0 ® 0

Hello, my name is Leon, a teen male English voice from Almagu

()] ® [ @ <@ T L &
1 2 3 4 5 6 7 8 9 0 Del
q w e r t y u i (o] p €3
a 5 d f g h j k | <l
+ z X c v b n m +
ctrl 1 English (US) 4 P

4. To select a different voice, tap the small arrow, and select the voice you want.

If the voice was not downloaded previously, you will see the message “This voice is not yet
downloaded. Would you like to do that now?” Select Yes.

Note: If you need to cancel the download, tap the device screen.

5. Choose the Test button to hear a sample of the voice you selected.
6. When you are satisfied with the voice, choose Save.
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Creating Your Voice with The Voice Keeper

To create the voice:

1.

Download The Voice Keeper app or go to The Voice Keeper website at www.thevoicekeeper.com
and follow the instructions to create a free account.

As you record your voice, keep in mind the following tips:
e Ensure you are recording in a quiet, echoless room.

e Although you can create a custom voice with only 75 sentences, recording more than 150
sentences will increase voice quality. The more you record, the better your synthesized
voice will be.

e Speak naturally. Don’t try to narrate or emphasize pronunciation. Be yourself when you
read.

e Re-record a sentence if you make a mistake.
If you need help creating the voice, go to The Voice Keeper website, scroll to the bottom of the
webpage, and select the Contact us link to reach The Voice Keeper support.

Try out your voice on The Voice Keeper app or website. If you are satisfied with the voice, follow the
instructions below to connect the voice to your device.

To connect the voice to your device:

If you need help connecting the voice to your device, contact PRC-Saltillo support at 1-800-262-1990 or
service@prentrom.com.

e WwN e

Choose Menu > Application Settings > Speech Output > Voice > Synthesizer.
Select Almagu from the Synthesizer menu.

Select Voice Settings.

Tap the small arrow in the Voice Settings and select the voice you want to use.
Select Save.

Selecting an Android Voice

This section applies to non-dedicated devices only.

1.

Press the device’s Home button to exit the Chat software. Go to the Google Play™ store. Download
and install the voice you want from Google Play.

In Android, select Settings from the Apps tray.

Select Accessibility, then Text-to-Speech. Set the Preferred Engine to the new voice, then exit the
Settings app.

Launch the Chat software, choose Menu > Application Settings > Speech Output > Voice >
Synthesizer and select Android as the Synthesizer.

Press the device’s Back button until you exit back to the vocabulary.
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Using the Speech Display Bar (SDB)

The Speech Display Bar (SDB) displays text that you enter or generate in the application. You can change
the size of the text and the number of lines of text that appear in the window.

Tapping on the SDB can speak all text generated.
Tapping the X will delete the last word. Pressing and holding the X will clear the entire display.

To delete the last word in the SDB, tap X
once. To clear all words, press and hold X.

The SDB displays text Notification icons and multiple
from button presses. conversation icons appear here.
| want to talk to you. x

Changing SDB Settings

To access the options for changing Speech Display Bar settings, choose Menu > Application Settings >
Input.

Tap to Speak toggles the option for the SDB to speak.
Tap to Expand toggles the option for the SDB to expand.
Enable Menu toggles the SDB context menu on or off. Enable Menu is turned off by default.

Enable Clear SDB (X) hides or displays the X on the far right of the SDB. The X deletes a word when
tapped or clears the entire SDB when held.

Enable Notification Bar hides or displays notification icons in the notifications area of the SDB.
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Clearing Text in the SDB

Set what happens to text in the Speech Display Bar after it is spoken. Choose Menu > Application
Settings > Speech Output > Auto Clear. The Auto Clear options are displayed.

Auto Clear

Off

Immediate

After Next Activation

Ooff

Spoken text remains in the Speech Display Bar until you clear it.

Immediate

Text is cleared automatically from the Speech Display Bar as soon as it is spoken. Immediate is the
default setting.

After Next Activation

Text is cleared automatically from the Speech Display Bar when you activate a button in your
vocabulary.

Changing SDB Style Settings

To change SDB style settings, choose Menu > Application Settings > Style. The Style options allow you to
configure the following for the SDB:

o font type, size, and style (Bold or /talic)
e height (number of rows)
e background color
e text color
You can also configure the SDB to display icons in addition to text or to appear at the bottom instead of

the top of the screen.

To configure the SDB to display icons in addition to text:

1. Choose Menu > Application Settings > Style.
2. Tap SDB Icons to insert a checkmark.

To return the SDB to a text-only display, tap SDB Icons to remove the checkmark.

To configure the SDB to appear at the bottom of the screen:

1. Choose Menu > Application Settings > Style.
2. Tap On Top to remove the checkmark.

To return the SDB to the top of the screen, tap On Top to insert a checkmark.
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Highlighting Words as They are Spoken in the SDB

To help with literacy, the Highlight when Spoken setting allows you to see the words highlighted in the
SDB as they are spoken. When you select a color, words will be highlighted in that color one at a time in
the SDB as they are spoken.

1. Choose Menu > Application Settings > Literacy.
2. Select Highlight when Spoken to insert a checkmark.

Prediction

3)
Predictin settings <
Automatic Capltahzatlon J
Toggle "Automatic Capitalization” on/off

Dynamic Grammar Labels J
Grammar button labels will change based on SCB contents:

Button Message Pop-Up

Supports the transition from graphie symbols to Iiteracy. A Transition to Literacy (T2L) feature

Highlight when Spoken J
Highlights each word in the SDB as it is spoken

3. To set the highlight color, select the Back button to return to the Application Settings page and
select Style. The Speech Display Bar section will show the current highlight color.

[ Speech Display Bar

Font
Change S8 font type and size

Number of Lines
Change the numbar of lines in the SD8

(>

Background Color 0
Change the 5D background color \_/
Side Chat Background Colc O
Text Color .
5 206 cokor 4
Highlight Color O
Change color used to highlight words in the SDB

SDB Icons

Display icons sbove the words in the SD8

On Top

The SDB pesition relative 1o the page

Imanas

4. Select Highlight Color. A color selection window opens. Yellow is the default color.

Cancel

5. Select the color you want. The color you select will appear in the circle to the right of the Highlight
Color option.

Highlight Color O ‘
Change color used to highlight words in the SDB

6. Return to your vocabulary. As the device speaks words in the SDB, they are highlighted one at a time
in the color you selected.

| want to watch TV x

Go Back

=
OB

tﬁ BRE

cartoons | | music videos || news || Clear
p—— 1 -

Note: To turn highlighting off, choose Menu > Application Settings > Literacy. Then select Highlight
when Spoken to remove the checkmark.

Fu_ \
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Holding Two Conversations at a Time

Use the Side Chat feature to set up and hold two conversations at the same time. Select Menu > Application
Settings > Speech Output. Turn Side Chat on.

When you return to your home page, an icon with the number 1 appears in the SDB. The icon remains in
the SDB as you select buttons to hold a conversation with someone.

Conversation 1:

| like to read.

sl ol 2| &le
I

To speak to another person while keeping your place in the current conversation, select 7. A new SDB
showing an icon with the number 2 opens. Now you can start a conversation with the second person.

Conversation 2:

What are you doing?
ngs

A et £ ilerl ] &

! 5t
You can toggle between the conversations by selecting icons =1 and 25, When you add text, clear text,
navigate to a different page, etc., the other conversation is not affected. You can simply resume where
you left off.

Note: If you are in the second conversation and turn Side Chat off, the first conversation will be
displayed without the conversation icon.

Note: Side chat conversations are always within the same vocabulary. If the vocabulary changes while
you are using a side chat, the second conversation will be cleared.
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Changing the SDB and Side Chat SDB Background Colors

You can change the SDB background color and the Side Chat SDB background color. As you toggle
between conversations, you can see more easily which conversation is displayed.

Conversation 1:

|l like to read. 5
play E‘ read E‘ ride ‘ run r Go Back
2l O 1 R 1 &I

Conversation 2:

+ What are you doing? & s

Questions —‘ People E‘ Actions E‘ Describe T Things
M [adn |5 I &

To change the SDB background color:

1. Choose Menu > Application Settings > Style > Background Color. A color selection window opens.
White is the default color.

Cancel

2. Select the color you want. The color you select will appear in the circle to the right of the
Background Color option.

Speech Display Bar
Font

Ghange SDE font ¢

[

r size

Number of

Ghange the aumber of lines in the SD8

Background Color

Change the SD8 backgreund caler

Side Chat Background Color

Change the Side Chat SDB background color

POO e

Text Calor

3. The SDB background will display that color.
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To change the Side Chat SDB background color:

1. Choose Menu > Application Settings > Style > Side Chat Background Color. A color selection

window opens. White is the default color.

Cancel

Select the color you want. The color you select will appear in the circle to the right of the Side Chat
Background Color option.

Speech Display Bar

Font
Change SDE fent type and size

Background Color

Ghange the SDB backgreund color

Side Chat Background Color

Change the Side Chat SBB background color

POO ¢

Text Color

3. The Side Chat SDB background will display that color.
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Using the Menu in the SDB to Copy and Share Text

The menu in the SDB provides options for copying, pasting, and sharing the text currently in the SDB.
Choose Menu > Application Settings > Input. Scroll to the Speech Display Bar section and select Enable
Menu to turn the option on. When enabled, press and hold on the SDB to open the menu.

| read a magazine with Mom

Copy All
people Dad
' e Save Display.

and =) . o
2 Load Display.. QJ\C
L3 |
6 Share. j ll B
1 me he she
(N B -~ ®A ~ 4

Note: If Tap to Speak is turned on in the Application Settings and you tap on the SDB instead of pressing
and holding on it, the Chat software will speak the text instead of opening the menu. To check or change
the Tap to Speak setting, go to Menu > Application Settings > Input.

Copy All
Copy all the text currently in the SDB.

Paste

Paste copied text to Gmail™, Google Docs™, Samsung’ Notes, or other app accounts that are set up on
your device.

Save Display
Save the text in the SDB to a text file (.txt).

Load Display

Load a saved text file (.txt) into the SDB. When you select this option, a list of saved text files will open.
Select the file you want. The text will appear in the SDB.

Share

Share the text in the SDB with an app that is available on your device. When you select this option, a list
of app icons will be displayed. Select the app you want to use to share the text.

An example of sending text from the Chat Software would be sending an email. This could also apply to
a Google doc, a calendar, Samsung Notes, etc.

Note: This procedure does not apply to dedicated devices.

To send an email from the Chat software, you must have a non-dedicated device and Kiosk Mode must
be turned off. You must also have a wireless connection. To check that your internet connection is
turned on, go to the device settings (Home > Apps > Settings). Under Connections, turn on the Wi-Fi
and connect to the available network.

1. Compose your message in the SDB.

2. Press and hold on the SDB until the menu appears. Select Share and another menu will appear.
Select Gmail.

3. If you don't have a Gmail account, the software will walk you through the process to set up a new
account.

4. The message that is in the SDB will be in the text. You just need to fill in "Send to" and "Subject".
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Working with Speech

The voice you select will speak individual characters, words, phrases, or sentences. You can select what
you want to say and how you want to say it.

Adding a Pause between Words

You can force a specified speech delay between individual words.

Choose Menu > Application Settings > Speech Output > Voice > Pause Between Words. The current
delay time is displayed.

1. Toincrease the delay, tap + (the plus sign) or type a higher number.
2. To decrease the delay, tap — (the minus sign) or type a lower number.
3. Choose Done and then choose OK.

Adding Words to the Pronunciation Dictionary

Each synthesizer speaks words in its own way. You can add pronunciation exceptions to a dictionary for
each synthesizer. The voice synthesizer in ChatEditor is not the same as the synthesizer that the device
uses, and the two will not pronounce words in the same way. Pronunciation changes made in ChatEditor
will not impact the device.

To add a word to the pronunciation dictionary:

Choose Menu > Application Settings > Speech Output > Voice > Pronunciations.
Choose Menu > New.

Type the word in the Pronounce box.

Tap Next.

Type the word’s phonetic spelling in the Pronounce As box.

Test the word by choosing Pronounce It.

Once the word is pronounced properly, choose Done.

Choose Save.

O NoUAEWN R

To edit or delete a word from within the dictionary, press and hold on the entry and choose the
appropriate option.
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Determining How a Word with Multiple Pronunciations is Spoken

Use the button pronunciation feature to determine how a word with multiple pronunciations is spoken
for a specific button. This will not affect any other buttons in the vocabulary or in any other
vocabularies.

1. Choose Menu > Edit Mode.
2. Press and hold the button. A list of button options appears.
3. Choose Edit Button to display the Button Properties.

_/_ w [+
General

reading Edit Name
Label

read
Message

read

Pronunciation

red 4')
Tmege

Impert Camera Find read

Remove
Visible \

Save 1 Cancel

Tap in the box below Pronunciation. A keyboard will open.

Enter the pronunciation you want.

Tap the speaker icon < to hear how the pronunciation you entered sounds.

Modify the pronunciation as often as necessary until the word is pronounced the way you want it.
Tap Save to save the pronunciation.

Choose Menu > Edit Mode to exit Edit Mode. When you select that button, it will pronounce the
word or name as you entered it.

LN Ve

Speaking after Every Character, Word, or Sentence

You can configure the Chat software to speak after every character, every word, every sentence, or any
combination of these settings. Choose Menu > Application Settings > Speech Output. Check one or
more options.

Character: The voice speaks after every character. Character is the default setting.
Word: The voice speaks after every word
Sentence: The voice speaks after every sentence

Grammar: Toggle speaking of morphed words after applying grammar

To generate messages quietly:

If you prefer to generate messages quietly, uncheck all options and speak by tapping the Speech Display
Bar or by choosing a button provided with a Speak action.

Toggling Speech On or Off

To turn speech on or off, choose Menu > Application Settings > Speech Output. Select Speech Off to
insert or remove the checkmark.
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Installing, Setting up, and Using ChatEditor

ChatEditor is a supplemental program that runs on a desktop or laptop computer running Microsoft”
Windows". It allows you to customize vocabulary files. Although customizing is also possible on the
device itself, ChatEditor allows the family and/or professionals to customize the vocabulary when the
device is not present.

Note: Having the custom vocabulary on a computer is recommended as a backup to the device.

Important! If you experience problems while installing or setting up ChatEditor, contact Saltillo technical
support at 1-800-382-8622 or service@saltillo.com.

Installing ChatEditor

This process installs ChatEditor on your computer and creates a desktop shortcut to the ChatEditor
application.

1. Download ChatEditor from the Saltillo website:
e Go to https://saltillo.com/support/downloads
e Scroll down the web page to the ChatEditor section and select All Downloads.
e Select | agree to the End User License Agreement.

e Scroll down the page and select the ChatEditor version that matches the version of Chat software
installed on your device.

e Select the setup.exe file

Select your language from the Select Setup Language window and click OK.
Select Next at the Welcome to the ChatEditor setup Wizard window.

Select | accept the agreement at the License Agreement window and click Next.
Click Install at the Ready to Install window.

Wait while the files are extracted and installed.

Click Finish at the Completing the ChatEditor Setup Wizard window.

NoubkwnN

Configuring ChatEditor
The first time you open ChatEditor after installing it, you will be prompted to set up a configuration.

1. Select NovaChat/ChatFusion from the Choose Product window and click OK.

2. Select your language from the Choose Language window and click OK.

3. Select one or more symbol sets from the Choose Symbol Sets window.

Important! This symbol set must match what is on the device you are supporting.
5 %

Please choose the Symbol Set(s) that you will utilize:

PCS
SymbolStix & PCS

4. Click OK.
Type a descriptive name for the configuration in the Enter Name window and click OK.
6. ChatEditor will open.

g

Note: You may need to set up multiple configurations if you support more than one client. For
example: Tommy with only SymbolStix” images and Sarah with both SymbolStix and PCS® symbols.
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Enabling Speech and Symbols in ChatEditor
When you install ChatEditor, messages similar to the following will be displayed:

You must attach a PCS-configured NovaChat Device to enable and display PCS Symbols.
Click OK to continue.

Speech is currently disabled.
Please connect a NovaChat/ChatFusion device to this computer to enable speech.

Choose OK to close the message.

To enable speech or symbols in ChatEditor, simply connect a USB cable between your computer and
your device.

Note: If a message prompts you to allow access, you must tap Allow to proceed.

Test ChatEditor to verify that speech is working or symbols are displaying. Then disconnect the cable.
Speech and symbols will now be enabled whenever you use ChatEditor; you will not need to re-connect
the cable.

Important! If ChatEditor will not connect to your computer or if no voices are available, contact Saltillo
technical support at 1-800-382-8622 or service@saltillo.com.

Opening ChatEditor

To open ChatEditor for normal use after you have set up a configuration, choose the ChatEditor shortcut
from your computer’s desktop. The ChatEditor will open on your computer.

Using Vocabulary Files with ChatEditor

The ChatEditor Library contains the same vocabulary files as the device. To explore files using
ChatEditor, choose Library. My Resources stores all custom files. All default files are stored in the folder
specifying the symbol set and language used.

You can explore any of these files by highlighting one and opening it. Explore the page and button
organization by choosing the buttons. Buttons with arrows in the corners will move to new pages. As
you explore the page layouts, consider if one of these might work as a starting point for the intended
device user.

You cannot modify the “Original” vocabulary files. If one of the files would be appropriate for the device
user, make a copy of it and customize the copy.

The device user’s vocabulary file can be created using ChatEditor and then exported to the device for
use.
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Importing a Vocabulary File on Your Computer into ChatEditor

If you received a vocabulary file on a USB flash drive or attached to an email, and saved it to your
computer, you can import it into ChatEditor.

To import a vocabulary file using ChatEditor menu options:

1. In ChatEditor, choose Library > Transfer > Vocabs from File.

B Resource Browser - Library
New Vocab  Backup

I

i English

Delete Copy Pages Close

Vocabs To/From Device...
Vocabs To File...
Vocabs From File...

Pages To File...

-

x

2. Navigate to the folder that contains the vocabulary file.

3. Select the file.
Select a Vocab File To Import X
» This PC » Documents * Temp v O s Te p
Organize = New folder m @
@ UNIDAD A Nar Date mox
W This PC 10083en TouchChat-English d2h 10,
¥ 3D Objects Archive E
8 Deskctop New folder 3/
Response to Oregon RFP :
+ Documents
TouchChat-English test d2h
¥ Downloads -
b Music 24 Location lce Cream Month.ce
& Pictures et copy.ce 21
B videos
£.05(C)
~e My Book (D)
) Dmnle W o2 1S >
File name: 24 Location Ice Cream Month.ce ~ Chat Fditor Files (*.ce) L
e
4. Choose Open. A window shows the progress of the import.

When the import is complete, the file will be added to the My Resources folder in ChatEditor.

B Resource Browser - Library

New Vocab  Backup

Delete Transfer Copy Pages Close

x

i} My Resources

@ mc 15

i English

G 24 Location Ice Cream Month|

{8 MultiChat 15 Adolescent SS_Copy (Current)
{8 MultiChat 15 Adult S5_Copy

Note: The file name you see in the My Resources folder may not match the file name in step 3

(above). You can edit a file name at any time during the import process, but this will not change the

original vocabulary file’s name in the source AAC software from which you imported the file.

To import a vocabulary file by dragging it onto the ChatEditor window:

=

PN

On your computer, navigate to the folder that contains the vocabulary file (in .ce format).
Drag the file onto the main ChatEditor window.

A small window will show the progress of the import.

When the import is complete, a message will indicate that the import was successful.
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Chat Software and ChatEditor Differences

ChatEditor is not intended to function as a speech generating device. It is a support tool for modifying
the client’s vocabulary so that the client can continue using the device while modifications are being
made.

Dialog boxes will appear slightly different and a couple of the options are modified for the computer.

When you are editing on the device, pressing and holding on the screen opens context menus. In
ChatEditor, right-clicking on the vocabulary window will open context menus for editing.

Using ChatEditor to Capture Buttons for Instructional Materials

Capture sequences of buttons from screens in ChatEditor to paste into instructional materials you create
such as Word documents, PowerPoint™ presentations, flash cards, etc.

1. In ChatEditor, choose Capture in the top section of ChatEditor window. The Button Capture window
will open.

2. With Capture Selections selected, start selecting the buttons you want to appear in your document.
Each button you select will be captured in the Button Capture window.

[ chat Editor (Maria) = 2 )]

QOG @ N s o
I| | will finish this today

i) 70 ) 1 R3]
[ il - )
=)=l -
=] iRl
BEDSE S OanD
[T e i« )+

BB Borl

[copyTocgboard | [ dclear | 7] Capture Selections

3. When you finish capturing a sequence of buttons, choose Copy to Clipboard. The sequence will be
cleared from the Button Capture window.

4. Inyour document, insert the cursor and select Paste. The sequence will be pasted into the
document.

5. Capture the next sequence.

6. When you finish capturing sequences, select Exit to close the Button Capture window.

Notes on Capturing Button Sequences
If you need to try several sequences to find the one you want, turn off Capture Selections. Once you
decide what you want to capture, turn Capture Selections back on.

If you make a mistake, select Clear and start capturing the sequence again. Keep in mind that Clear
removes all captured content from the Button Capture window.
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Creating a Customized Vocabulary File

The original vocabulary files cannot be modified. This maintains the original, default vocabularies in case
they may be needed at a later time. To create your own customized vocabulary file:

1. Determine which original vocabulary file will work as a starting point.
2. Make a copy of the original file.
3. Customize the copy as needed.

Turning Edit Mode On

To edit a vocabulary file or any resource linked to it (pages, buttons, etc.), you must activate Edit Mode.
You can edit a vocabulary file on the device or by using ChatEditor.

Chat Software: Choose Menu > Edit Mode. All the buttons are outlined, and the words “Edit Mode”,
followed by the current vocabulary and page names, appear in red across the bottom row of keys.

J

i ””EV
with

| out

ChatEditor: Choose Edit Mode from the menu bar. All the buttons are outlined and “Edit Mode” is selected.

B8 DT MODE: WardPowersd 55 Copy - JWordPawert0Home = B |
| Settigs Pages EditPage EdtVocsty -

d Q 2 . X Edit-Madr Capire  Hide Mode

Important! Before you start editing a vocabulary file:

Copying a file from one platform to another will overwrite the existing file. To avoid overwriting others’
changes, coordinate with anyone else who may edit vocabulary files to make sure that you are working
with the current copy.

Always copy the file with changes to the other platform. This will ensure that the Chat software and
ChatEditor are current.
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Creating a Copy using the Device in Edit Mode

Open the vocabulary file.

Choose Menu and then select Edit Mode.
Choose Yes.

Type a name for the file.

Select Save.

A WwN e

Creating a Copy from the Device Library

Choose Menu and then select Library

Select the file to copy.

Select Duplicate.

Type a name for the copied file.

Select Save. A message will tell you that the copied vocabulary opened automatically. For example:
“Opened MultiChat 15 Student SS_Copy”.

e W e

Creating a Copy using ChatEditor

Choose Library.

Choose the file to duplicate.
Choose Duplicate.

Type a name for the file.
Choose Save.

e wWwN e

Modifying Button Text

You can modify the label or message text for any button. Or you can remove the text and fill the button

with an image.

Displaying the Button Text to Edit

Choose Menu > Edit Mode. Then press and hold on the button. (Right-click if you are using ChatEditor.)

A menu will open. Choose Edit Button to display the Button Properties.

S0OCIAL Edit Mame
Label
SOCIAL

Message

Image
Impart Camera Find Rermave

Wisible Button P - @ SOC AL
Ok Cancel P £;

Hame: SOCIAL [ B | face person 04

Label: EEEEW [ Ned__
Message:
image
Search |
. e
hm L

Faee parsan 04
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Editing the Button Text

In ChatEditor, click in the Label or Message box and enter your new text. In the application, tap in the
Label or Message box to display the keyboard.

SOCIAL Edit Name
Label

| SOCIAL

Message

Image
Import | Camera Find | Remove

English{US)
—_

Enter your new text. If you tap in the Label box, choose Next to move to the Message box. Choose Done
and then choose Save to apply your changes to the button.

Using Images with No Text

If you decide not to use labels, we suggest expanding the image to fill the entire button area. To do this,
choose Menu > Application Settings > Style > Fill.
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Adding or Modifying a Button Image

Choose Menu > Edit Mode. Then press and hold on the button. (Right-click if you are using ChatEditor.)
A menu will open. Choose Edit Button to display the Button Properties.

SOCIAL
Label
SOCIAL

Message

Image

Import Camera Find

Remave

visible Button P 7
0K Cancel

General | Syje | Actions

Mame: SOCIAL

Message:

Label: EEEER

X

face person 04

K
[ Bowse |

face persan 04

Edit Hame

Choose the image you want to use. To locate the image, you can choose Find, Browse, Search, or
Import. You can also use the Camera function to create your own image.

Finding an Image from the Device Library
From the Button Properties, choose Find or Browse to open a list of categories.

SOCIAL

@& My Images

Search

Clear

Actions A-G

Actions H-N
) Actions 0-2

Animals and Pets

Assistive and Therapy

Celebrations and Events
Clothing and

Computers and Electronics

eclelelelelelelele

Control Functions

1 )2 )3 a5 )[6 7 ) 8 9] o
g ll w e | r | t y u i o' pJ
all sHa B i Halnlli i 'l a
1 z llxPc vl b nimf . 1
Englsnus)

Choose a category to open a list of images. Then choose the image you want. The image will be displayed
in the Button Properties. Choose Save.
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Searching for an Image in the Device Library

From the Button Properties in ChatEditor, choose Search to search for images with the label name.

Search & Find Images

- (s ]
- sodial distance 04 (PCS)
A sodial distance 104 (PCS)

0 social security card (SymbolStix)
o social studies 04 (PCS)

o sodial studies dass (SymbalStix)
o social worker (SymbolStix)

Select

Cancel

Choose the image you want. The image will be displayed in the Button Properties. Choose Save.

Note: If you don’t find the appropriate image, enter a new item in the text box, choose Search, and

choose a different image.

Creating Your Own Image
1. Choose Menu > Edit Mode.

Press and hold on the button. A menu will open.

2.
3. Choose Edit Button to display the Button Properties.
4

From the Button Properties, choose Camera.

SOCIAL
Label
SOCIAL

Message

Image
Import | Camera | Find | Remove

' Choose Camera

:?-.I _—

Edit Mame

5. Tap the camera button.

Note: The camera button may look different on your device.

On some devices, a checkmark will be displayed above the camera button. Tap the checkmark to

(]
Camera
button * .

open the keyboard. On other devices, you may see OK and Retry or Save and Discard. Tap the OK or

Save button to open a keyboard.

6. Enter a name for the image and choose Save.
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Using an Existing Image

If you find that the image you need is not available from the device library, you can use your own digital,
scanned, downloaded, or homemade image and import that image directly into the button.

Note: If you are using ChatEditor, the image must be on the same computer. If you are importing
directly from the device, the image must already be stored on the device.

To import an image:

1.
2.

From the Button Properties, choose Import.
Select the image you want.

If you are using the device, choose Photos and choose the appropriate image. If you are using
ChatEditor, locate and select the image and then choose Open.

Once you have selected the image, choose Save. The image will appear on the button.

Transferring Images

When you want to copy images from your computer to your device or from your device to your
computer:

1.

Attach the device to your computer using the USB cable provided.

& Cords and cables are potential entanglement or strangulation hazards. Please consider this prior
to placing these items with device users.

Note: If a message prompts you to allow access, you must tap Allow to proceed.

Give the device a moment to connect to the computer. The device screen will display “Transfer
Mode”, and the computer will display a window with several options.

Click “Open device to view files”. The computer will view the device as an external drive.

Copy the appropriate images from the computer to your device’s Pictures folder or from the device
to the appropriate folder on the computer.

Unplug the USB cable.
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Changing Skin Tones
You can change the skin tones that appear on buttons.

e Apply a specific skin tone an entire vocabulary
e Apply random skin tones to a vocabulary
e Apply a skin tone to a specific button

Setting a Skin Tone for an Entire Vocabulary File

Use the Skin Tone feature to apply a specific skin tone to buttons in the current vocabulary.

Note: This feature currently applies only to symbols from the SymbolStix symbols set that allow the skin

tone to be changed.

1. Choose Menu > Edit Mode > Menu > Vocabulary Settings.
2. Select SymbolStix Settings.
3. Select Skin Tone. A choice of skin tones will be displayed.

i Cancel l

4. Select the skin tone you want. Your selection will appear in the circle after “Skin Tone”.
5. Close the Vocabulary Settings and exit Edit Mode.

As you navigate through your vocabulary, images of people will display the skin tone you selected.
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Applying Random Skin Tones to Buttons in a Vocabulary

Use the Skin Tone feature to apply random skin tones to buttons in a vocabulary. The random skin tone
pattern will apply to the current vocabulary only.

Note: This feature currently applies only to symbols from the SymbolStix symbols set that allow the skin
tone to be changed.

Questions q People Actions

? P52 le0%

SN il s

5[ qr | B

Chat Iwant 1don’t want

@”""- %l %;5 u @

Keyboard Telephone Work Chores g Shopping

R

Eal A

Choose Menu > Edit Mode > Menu > Vocabulary Settings.
Select SymbolStix Settings.
Select Use Random Skin Tones. A checkmark will appear.

Close the Vocabulary Settings and exit Edit Mode. Navigate through your vocabulary file and note
how the images with skin tones have been randomized.

Quastions | i g ‘Actions qr Das éﬂm | é B
? [P 28(% ®:
@ |Reml < |=m]| &2
T
] ] il
A S PR IN

If you do not like how the images now appear, an option is available to re-randomize the images.
Choose Menu > Edit Mode > Menu > Vocabulary Settings and select SymbolStix Settings.

Select Randomize Skin Tones. The following message will appear.

The skin tones assigned to images in the current
vocabulary will be randomized. This cannot be undone.

Do you wish to assign new skin tones?

Select Yes. “Skin tones have been randomized” will appear briefly.

Close the Vocabulary Settings and exit Edit Mode. As you navigate through your vocabulary, you will
see that the random skin tone pattern has changed.

Note: You can choose to re-randomize skin tone images as many times as you want, but once
images have been re-randomized, you cannot return to a previous random pattern.
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Changing the Skin Tone of a Specific Button’s Symbol

Use the Skin Tone button option to change the skin tone on a specific button. This will change the skin
tone for the button in that location only. It will not affect any other buttons in the vocabulary. This

feature currently applies only to symbols from the SymbolStix symbols set that allow the skin tone to be

changed.

x

bus driver clerk cook dentist || GoBack

$ €] 3/&

doctor Farmer Fire Fighter librarian Clear

B | i he| A

pharmacist police officer receptionist H Home

$ %miiir

1. Choose Menu > Edit Mode.
2. Press and hold the button. A list of button options appears.
3. Choose Edit Button to display the Button Properties.

2@

2
2
S

S
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{2
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General
doctor Edit Name
Label
doctor
Message
doctor
Pronunciation
©
Image
Import Camera Find doctor

Remove P
9
¢ 1y

|+ Visible

L T

4. Select Skin Tone. The skin tone options will be displayed.

‘ Use vocabulary setting | Cancel |

|:|:I:- Select the skin tone you want.

Use vocabulary setting: If the button has a skin tone set, it overrides the vocabulary skin tone
setting within Vocabulary Settings. If you prefer to have this button match the vocabulary, choose
Use vocabulary setting.

Cancel: If you decide not to change the skin tone on the button, select Cancel.
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Select the skin tone you want. The selected skin tone will appear on the button preview.

L5y,
Goneral
doctor
Label
doctor

Edit Name

Message
doctor
Pronunciation

Image

Import Camera Find doctor

Remove
Skin Tone
[+]visible

Save Cancel

6. Choose Save.

7. Choose Menu > Edit Mode to exit Edit Mode. The button will show the new skin tone.
o |2 5| ]
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Hiding Buttons

It may be useful to hide some of the buttons when initially presenting a vocabulary to the device user.
Presenting all buttons at once may be overwhelming. Hiding some of the buttons will allow the device
user to more easily focus on specific vocabulary being presented. Hiding a button does not delete the
associated information. The information can be viewed again when appropriate. You can hide a single
button or multiple buttons.

Hiding a Button
To hide a single button on your device:
1. Choose Menu > Edit Mode.

Press and hold the button to hide.

2.
3. Choose Edit Button to display the Button Properties.
4. Uncheck the Visible box.

——— - [+
Gonesal

Describe Edit Name
Label

Describe

Message

Describe

Pronunciation

0
Image
Import Camera Find

Remove
Skin Tone
Visible

Uncheck “Visible”

D e | caed NN

5. Choose Save and exit Edit Mode. The button is hidden and the button action is disabled
automatically.

Questions People Actions

S

Iwant 1 don't want Ineed Clear

N\ @ &/ ~€mml A

To hide a single button using ChatEditor, right-click, select Edit Button, choose the Style tab, and
uncheck the Visible box.

Hiding or Showing Multiple Buttons

To choose buttons one by one to hide or show.

1. Choose Menu > Edit Mode > Menu > Hide Mode.

2. Select the buttons to hide. They will turn gray.

3. Choose Menu > Hide Mode to exit Hide Mode.

4. Choose Menu > Edit Mode to exit Edit Mode and hide the buttons.

To redisplay the buttons:

1. Choose Menu > Edit Mode > Menu > Hide Mode.

2. Select one or more of the gray buttons to redisplay them.

3. Choose Menu > Hide Mode > to exit Hide Mode.

4. Choose Menu > Edit Mode to exit Edit Mode and redisplay the buttons.
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Hiding or Showing All Buttons

To hide all buttons on the current page, choose Menu > Edit Mode > Menu > Hide Mode > Menu > Hide
All. Then choose Menu > Hide Mode > Menu > Edit Mode. To show all buttons that had previously been
hidden on the current page, choose Menu > Edit Mode > Menu > Hide Mode > Menu > Show All. Then
choose Menu > Hide Mode > Menu > Edit Mode.

Saving Hidden Button Settings

If you hide buttons to work on a particular curriculum and would like to save those settings for your next
session, choose Menu > Application Settings > Input and check Show Hidden Buttons. The Chat
software or ChatEditor will remember all of the currently hidden buttons.

In case you forget that you already had hidden items previously, the Chat software displays a notification
when the Show Hidden Buttons setting is turned on and you choose Menu > Edit Mode > Menu > Hide
Mode.

The Show Hidden Buttons setting is currently enabled. While
enabled, all buttons will be shown. Would you like to disable
this setting?

CANCEL YES

e Todisable the Show Hidden Buttons setting, select Yes. Hide Mode will be enabled. Buttons that
are currently hidden will be displayed with a dark gray tint in Edit Mode and then hidden when
you exit Edit Mode.

e To close the notification without changing your settings, select Cancel. Show Hidden Buttons will
remain enabled, Hide Mode will remain disabled, and previously hidden buttons will be displayed.

To start where you left off during your last session, choose Menu > Application Settings > Input > and
uncheck Show Hidden Buttons.

Hiding and Showing Button Images

If you prefer buttons to display the text labels only, with no images, choose Menu > Application Settings
> Style. Then deselect Show Button Images. Buttons that have both labels and images will now display
the labels only.

Questions People Actions Describe Things

ﬂ ETI'
Chat Iwant 1don't want I need Clear
B B o
Keyboard Telephone Work Chores shopping

In some vocabularies, buttons that have images only (such as the Home and the Next and Back arrows)
will retain their images.

In other vocabularies, buttons that have images only (such as some Home and Next and Back arrows)
might not retain their images. To correct this, edit the button and add a space to the label.

To show all button images, choose Menu > Application Settings > Style. Then select Show Button
Images.
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Modifying Button Styles

You can modify styles and color saturation for individual buttons, all buttons on a page, or all buttonsin a
vocabulary file. You can also override button styles set up for pages and vocabulary files for a single button.

Modifying a Button Style

You can only modify a button’s style in Edit Mode.

1. Choose Menu > Edit Mode.

2. Press and hold a button. (Right-click if you are using ChatEditor.) A list of button options appears.
3. Choose Edit Button to display the Button Properties.

4. Choose the Style tab. The button style properties are displayed.

< “ [+
Style.

Font
Ubuntu

it |
15 |pt
[~IBold[ |italic| | Underline —

Color
Body Font Border Things

Border Width
. sy
< . e

[ |Transparent|+|Label On Top

| EUENECE
5. Change the font, body color, font color, border color, font size, or border width.
e Tap orclick the Font list arrow = to open a list of available fonts.
e Tap or click Body, Font, or Border and select a color.
e Select the font size or border width.

In the Chat software, tap + or — to adjust the size. Or tap the
number to open a keyboard and enter a size.

Font size ranges from 6 to 150 pt. The default font size is 20 pt.
Border width ranges from 0 to 200 pt.

6. Select Bold, Italic, or Underlined to modify the label text.

Check Label on Top to define the label position.

8. If you want to create a visual scene in which the location speaks but the button itself does not
appear, choose Transparent.

9. When you finish making changes, choose Save.

N

Modifying Button Color Saturation

Saturation (gradient fill) adds the appearance of depth to a button. To adjust the color saturation on the
device:
Choose Menu > Application Settings > Style > Enable. Then choose Saturation.

The current saturation setting is displayed. Lower numbers add more background color to the buttons.

1. Toincrease saturation, tap + (the plus sign).
2. To decrease saturation, tap — (the minus sign).
3. Choose OK.

To adjust the color saturation in ChatEditor, choose Settings > Style > Button Style. Under “Gradient
Fill”, verify that Saturation is selected, click the saturation percentage list box arrow to open a list of
percentages, and select a higher or lower percentage. Then click OK.
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Overriding a Vocabulary Button Style

You can modify the style of all buttons in a vocabulary file at one time.

1.
2.
3.

o

Open the vocabulary file you want to modify.

Choose Menu > Edit Mode.

Press and hold anywhere on the page. (Right-click if you are using ChatEditor.) A list of button
options appears.

Choose Button Style Override. The Button Properties screen opens to the Button tab.

Choose the Vocabulary tab.

Select the style options you want to modify, modify the setting for each selected option, and choose
Save.

If you are using ChatEditor, select an option you want to modify, select the Edit button for that
option, modify the setting, and select Done. Do the same for any other options you want to modify.
When you finish making changes, choose OK.

Overriding a Page Button Style

You can modify the style of all buttons on a page at one time.

1.
2.
3.

g

Display the page you want to modify.

Choose Menu > Edit Mode.

Press and hold anywhere on the page. (Right-click if you are using ChatEditor.) A list of button
options appears.

Choose Button Style Override. The Button Properties screen opens to the Button tab.

Choose the Page tab.

Select the style options you want to modify, modify the setting for each selected option, and choose
Save.

If you are using ChatEditor, select an option you want to modify, select the Edit button for that
option, modify the setting, and select Done. Do the same for any other options you want to modify.
When you finish making changes, choose OK.

Overriding a Specific Button’s Style

You can override a page style or vocabulary file style by changing one or more attributes of a specific

button.

1. Choose Menu > Edit Mode.

2. Press and hold on the button you want to modify. (Right-click if you are using ChatEditor.) A list of
button options appears.

3. Choose Button Style Override. The Button Properties screen opens to the Button tab.

4. Select the style options you want to change and make the changes.

5. Choose Save.

Copying and Pasting a Button Style

To copy only the appearance (color, font, etc.) of a button:

1.
2.

Press and hold the source button and choose Copy Button.
Press and hold the target button and choose Paste Button Style.
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Modifying a Button Arrow Link

Linking buttons display a linking arrow in the upper right corner of the button. The arrow indicates that
the button will take you to a different page. You can resize or hide the linking arrow.

School E

To resize a linking arrow:

1. Choose Menu > Application Settings > Style.
2. Under “Navigation Icons”, choose Size. The Select a Size menu opens.

Select a size

3. Toincrease the size, tap +. To decrease the size, tap —.
Note: If you select 0, linking arrows will not appear on buttons.
4. Choose OK.

If you are using ChatEditor:

To resize the button arrow links, select Settings > Style > Button Style. The Button Style window opens.

Under “Navigation Icons”, select the size you want and select OK.

To hide the button arrow links, select Settings > Style > Button Style. The Button Style window opens.
Under “Navigation Icons”, select No Show and select OK.
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Adding or Modifying a Button Action

A single button can perform a number of different actions. For example: different speaking options;
adding grammatical endings to words; clearing the display; or backspacing.

To add or modify a button’s action:

1. Choose Menu > Edit Mode.

2. Press and hold the button you want to modify. (Right-click if you are using ChatEditor.) A list of
button options opens.

3. Choose Edit Button. The Button Properties are displayed.

Choose the Actions tab.

5. Tap or click the list arrow = to open a list of actions.

Add an action

E

Navigate 1o Home

visit(Social)  (TGiiton Properties =
OK  Cancel

General | Style | Actions /
/|

Xd_| [EEE

Vst

Tap or click w
to list actions

Add Mesaage 1o Dispiay s

Remove

Fasameter
s

ﬂ Navigste to Home —

6. Choose the action you want.
7. Choose Save. (Click OK if you are using ChatEditor.)

Additional Information on using Actions

To remove an existing action that is not appropriate, select the action to open a menu. Then select
Remove.

To change the order of actions, select an action to open a menu. Then select Move Up or Move Down.

For some actions, you will be prompted for additional steps. For example, if you choose a linking action
such as Navigate or Visit, you will be asked to choose the page to link the button to.

To perform no action, remove all actions from the button.
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Available Button Actions

Action Name

Description

No Action

Performs no action

Add Message to Display

Displays the text of the button’s message in the Speech Display Bar
(SDB), but does not speak the words

Add Time/Date to Display

Displays the current date and time in the SDB

Apply Grammar Property

Identifies a word as an adjective, noun, or verb.

Apply Grammar State

Applies a grammar rule to a word.

Apply Modifier

Applies a modifier that you select to another button. A modifier is a
special key on a keyboard that modifies the normal action of another
key. (Caps Lock, Ctrl, Functions, Num Lock, Shift)

Backspace key

Deletes the last character in the display

Battery Status

Displays the current battery status in the SDB

Cancel Visit

Clears all remaining visits

Character Prediction

Sets the prediction order (1-10) for character prediction buttons on a
keyboard page.

Clear All Modifiers

Releases any Shift, Caps, Ctrl or Num Lock modifiers.

Clear Display

Clears the text in the SDB

Clear Grammar State

Clears a grammar rule that has not been applied to a word.

Clear Last Word

Deletes the last word in the SDB

Computer Control -
Command

Set up buttons on your device that will execute keyboard commands
on an external computer.

Computer Control - On/Off

Choose to send or not send text to a computer.

Data Logging On/Off

Toggles data logging on and off

Done Functions only when Send or Create Contact is displayed in the SDB.
Done provides an alternative button that may be easier for the user
to access than the Send or Create Contact buttons.

Find Word Finds the path to a word you are looking for. When you tap a button

and then tap Find Word, the path to the word is displayed in the SDB.

Go to Vocabulary

Opens a customized vocabulary file.

Grammar Action

Changes the existing word to the chosen grammatical form: add -ed,
add -en, add -er,
add -est, add -ing, add -s

Help Signal

Triggers a loud attention-getting sound

Jump to Page

Jump to Page takes you to a new page for a single hit and then takes
you back to the page that has the jump to page button.

Load Display

Recalls text that had been saved and adds it to the display

Note: If a person who uses scanning needs to use this button action,
a profile can be set up to access the feature.
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Action Name

Description

Navigate

Takes you to a new page and leaves you there

Navigate Back

Returns to the previously accessed page

Navigate to Home

Takes you to the home page

Open Android Application

Opens a specific Android application
This action is not available on dedicated devices.

Note: If a person who uses scanning needs to use this button action,
a profile can be set up to access the feature.

Play Library Audio

Plays audio files from the audio library
This action is not available on dedicated devices.

Play Library Video Plays video files from the video library
This action is not available on dedicated devices.
Play Recorded Speech Plays recordings of someone speaking

Record Speech

Records someone speaking

Note: If a person who uses scanning needs to use this button action,
a profile can be set up to access the feature.

Repeat Last Spoken

Repeats the last spoken message

Save Display Saves the text currently showing on the display for later use
Note: If a person who uses scanning needs to use this button action,
a profile can be set up to access the feature.

SDB - Copies all text in the SDB and places a copy in the Clipboard

Copy Text This action is not available on dedicated devices.

SDB - Adds text from the Clipboard to the SDB

Paste Text This action is not available on dedicated devices.

SDB - Copies all text from the SDB to the chosen social network

Share Text This action is not available on dedicated devices.

Note: If a person who uses scanning needs to use this button action,
a profile can be set up to access the feature.

Select Profile

Changes Application Settings to match the saved set of settings that
was saved as a profile

Speak

Speaks all the content in the SDB

Speak Label Only

Speaks the button’s label, but doesn’t display the text in the SDB

Speak Last Sentence

Speaks the last sentence in the SDB

Speak Last Word

Speaks the last word in the SDB without repeating all the words

Speak Message Only

Speaks the button’s message, but doesn’t display the text in the SDB

Speech Message

Speaks the button’s message and displays the text in the SDB

Stop Library Audio

Stops audio files from the audio library

This action is not available on dedicated devices.

Stop Scan

Stops a scan
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Action Name

Description

Stop Speech

Stops the speech file currently playing

Store Text to Button

Stores the text currently displayed in the Speech Display Bar on the
next button you choose

Take Photo

Activates the camera so you can take pictures that will appear on a
button and will also be saved with other images on the device

Note: If a person who uses scanning needs to use this button action,
a profile can be set up to access the feature.

Texting - Add Number as
Contact

Adds a new contact from a received text message.

Texting - Compose Message

Creates a message to text to one of your contacts. This action is used
on the Reply button. When you choose Reply, the action takes you to
Home, with the “Enter the text to send” prompt and Send button in
the SDB. If you want this action to take you to a different page—a
keyboard, for example—add a “Navigate to” action.

Texting - Contact

Displays the name and phone number of the current contact. This
action is used with the Texting Compose Message action.

Texting - Conversation
Participants

Displays all the participants in a conversation.

Texting - Copy Text
Message

Copies the selected text message to paste into a text message you
want to send to someone else.

Texting - Delete
Conversation

Deletes the selected conversation.

Note: If you add this action, be sure to also add the Texting Navigate
to Conversations action after it.

Texting - Delete Text
Message

Deletes the selected text message.

Texting - Message Details

Displays the text, date, and time for the selected text message.

Note: This action displays the date only if the message is older than
one day.

Texting - Navigate to
Contacts

Navigates to your list of contacts.

Texting - Navigate to
Conversations

Navigates to your list of conversations.

Texting - Navigate to
Message Details

Navigates to the text message details page, which displays the text,
date, and time of the selected message.

Note: This action displays the date only if the message is older than
one day.

Texting - Navigate to
Messages

Navigates to your list of messages for a contact.

Texting - Page Down

Pages down through a list of messages or a list of contacts when
there are too many to fit on the screen at a time.

Texting - Page Up

Pages up through a list of messages or a list of contacts when there
are too many to fit on the screen at a time.
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Action Name

Description

Texting - Send SDB

Sends the current contents of the Speech Display Bar as a text
message and clear the SDB. The list of messages for the contact is
then displayed with the new message at the bottom of the list.

Texting - Speak Text
Message

Speaks the currently selected text message.

Toggle Mute / Unmute

If the device is currently speaking a long message, selecting this
button will not stop the speech but will stop the speech from being
spoken aloud. Selecting the button again lets the text be heard.

Visit

Takes you to a new page for a single hit and then takes you back and
remembers if you did not use up the visit

Visit Exception

If you have one button on a Visit page that you don’t want to return
to the previous page, use a Visit Exception action to leave it on the
page for one additional hit.

Volume Down

Turns down the volume.

Volume Up Turns up the volume.
Webhook Adds a webhook action to a button.
Whiteboard Enables drawing, collaborating, and sharing.

Word Prediction

Sets the prediction order (1-10) for word prediction buttons on a
keyboard page.
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Using Navigate, Visit, and Jump to Page

Action Description
Navigate Navigate takes you to a new page and leaves you there.
You can edit a button to add animation to a page transition, change the order of
actions, or remove an action. Select the action that appears below “Add an action”
to open a menu. Choose the appropriate option and choose Save.
Set
Animation
Move Up
Move Down
Remove
Visit Visit takes you to a new page for a single hit and then takes you back and

remembers if you did not use up the visit.

Example: If you visit the Describer page and then navigate to the Spelling keyboard
from the Describer page, the system will remember the unused visit and go back
after you type a single letter on the keyboard page.

Jump to Page

Jump to Page takes you to a new page for a single hit and then takes you back to
the page that has the jump to page button.

Example: The jump to page button is located on the Stores page. If you jump to the
Describer page and then navigate to the Spelling keyboard from the Describer
page, the system will take you back to the Stores page after you type a single letter
on the keyboard page.
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Storing Text from the SDB on a Button

The button action Store Text to Button stores the text currently displayed in the Speech Display Bar on
the next button you choose. You may find this to be a good alternative to choosing Edit Mode and using
the Edit Button Properties to add text to a button.

Setting Up and Using the Store Text to Button Action

Use this procedure if you are using a vocabulary that does not include buttons that are already set up
with the Store Text to Button action.

To add the action to a button:

O NoUAEWN R

Navigate to the button to which you want to add the action.
Choose Menu > Edit Mode.

Press and hold the button. A list of button options opens.
Choose Edit Button. The Button Properties are displayed.
Choose the Actions tab.

Tap or click the list arrow = to open a list of actions.

Choose the action Store Text to Button.

Choose Save.

To store text from the SDB to a button:

=

AW

Enter your text in the SDB.

Navigate to the page that contains the button to which you added the action.

Select the button. The text in the SDB will be saved and “SDB text copied” will appear briefly.
Choose the button on which you want to store the text.

A confirmation prompt will warn that the text will be stored on the button so you do not accidentally
overwrite text that you want to keep.

If you select Yes, the text will be pasted onto the button.

If you do not want to paste the text on this button, select No.
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Example: Using the Store Text to Button Action

This example from the WordPower60 Basic vocabulary uses a button that is already set up with the

Store Text to Button action.

1.

Enter your text in the SDB.

| would like to go for a walk x

*}?ﬂ!&%&% e :j{ glé Hﬂ@

Choose Groups > Stories & Scripts.

rlaar Fn ” rha

Choose a story and select Save Message. The text in the SDB will be saved and “SDB text copied” will

appear briefly.
Choose the button on which you want to store the text.

A confirmation prompt will warn that the text will be stored on the button so you do not accidentally

overwrite text that you want to keep.

If you select Yes, the text will be pasted onto the button.

I would like to go for a walk 5
T

{dr

clear

Save
message

message 1 would like to go for a

B walk

If you do not want to paste the text on this button, select No.
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Copying Buttons

The Chat software allows you to copy a button, copy and reuse the same button, copy a button style,
and use a button in multiple places.

Copying and Pasting a Button

Buttons can be copied and pasted to new locations. If you modify a copy of a button, you will edit only
the copy.

Go to the page that includes the button you want to copy.
Choose Menu > Edit Mode.

Press and hold on the button you want to copy.

Choose Copy Button.

Press and hold on the location for the new button.
Choose Paste Button.

Choose Menu > Edit Mode to exit Edit mode.

NouswWwNRE

Copying and Reusing the Same Button

If you modify a button that is used in multiple locations, the button will also be modified automatically
everywhere else it appears. You may want to use this technique on buttons that contain tools used on
each page.

Go to the page that includes the button you want to copy.
Choose Menu > Edit Mode.

Press and hold on the button you want to copy.

Choose Copy Button.

Press and hold on the new location.

Choose Use Same Button.

Choose Menu > Edit Mode to exit Edit mode.

NouswNRE
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Modifying a Button that is Reused on Multiple Pages

When you want to modify a button that was copied using the menu option Use Same Button, you can
choose to modify that one instance of the button or all instances of the button.

e WwN R

%

Go to the page that includes the button you want to modify.
Choose Menu > Edit Mode.

Press and hold on the button you want to modify.

Choose Edit Button.

A prompt similar to the following will appear.

This button appears 2 times in this vocabulary file. Would
you like to edit just this instance or all instances?
JUST THIS INSTANCE

CANCEL

ALL INSTANCES

Choose an option.

Just This Instance: The changes you make will be made to that one button only.
Cancel: No changes will be made to any buttons.

All Instances: The changes you make will be made to all appearances of the button in the current
vocabulary.

When you select an option, the Button Properties window opens.
Make the changes you want and choose Save.
Choose Menu > Edit Mode to exit Edit mode.

Using a Button in Multiple Places

A button can be used in multiple pages.

1.

NouswN

Go to the page that includes the empty location you want to use.
Choose Menu > Edit Mode.

Press and hold on an empty location.

Choose Add Button from Library.

Choose the page on which the button resides.

Choose the button to use. It will appear in the location you chose.
Choose Menu > Edit Mode to exit Edit mode.
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Prioritizing Buttons

Buttons can be prioritized by their position on the page or by their size. These procedures are performed
with Edit Mode on.

Rearranging Buttons

You can quickly rearrange the layout of buttons on a page using “drag-and-drop swapping”. This
procedure allows you to swap the contents of two buttons. Drag the first button over the top of the
second button, then lift from the screen. The contents of the two buttons will be immediately swapped.

Resizing a Button

A button can be emphasized by making it larger than the others on a page.

If you are increasing the size of the button, the button will expand to the right or down. The button will
draw over the buttons to the right or below it, rearranging buttons as needed. If the button is already in
the far left or right column or the bottom row, move the button to the left or up to provide additional

space.
1. Choose Menu > Edit Mode.

2. Press and hold the button that you want to resize.

3. Choose Change Button Size.

4. Set the number of cells you want the button to fill both vertically and horizontally.

+ -

Vertical Cells| 2 |Horizontal Cells| 2

Choose Save. The button will will the number of cells you set.
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Working with Button Sets

A button set is a group of buttons “stacked” in the same location. For example, consider how a keyboard
works. When you press the Shift key, uppercase letter keys are available in the same key locations as, or
“on top of”, lowercase letter keys. This is basically how a button set works.

For a detailed example, the Word Finder keyboard first displays the lowercase letter keys.

If you choose the arrow key ?, the uppercase letter keys are displayed in the same locations as, or on
top of, the lowercase letter keys.

If you chose the 1/2 key, different symbols are displayed in the same locations as, or on top of, the
previous symbol keys.

English(UK)
|-

In each location, a lowercase letter, an uppercase letter, a symbol, and a different symbol are “stacked”.
This is a button set. Button sets on a vocabulary page work the same way.
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When you turn on Edit Mode and press and hold on the first button in a button set, the menu that
opens includes the following button set options.

Copy ButtonSet copies the displayed button in a button set.
Paste ButtonSet pastes the copied button.

Use Same ButtonSet pastes the copied button set to all locations when a button is used in multiple
locations.

Edit ButtonSet allows you to change the modifier in a button set. Select the small arrow on the Modifier
bar and select a different modifier.

Change ButtonSet Size changes the size of the buttons “stacked” in the current location.

Remove ButtonSet removes the buttons “stacked” in the current location. When you select Remove
ButtonSet, a prompt appears: “Are you sure you want to remove this ButtonSet?” Choose Yes.

Add ButtonSet from Library adds an existing button set to the current location.
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Creating a Button that Links to a Page

This process provides options for creating a button that links to a new blank page or a Template page, or
that links to a page that is already a part of your page listing.

O NV A WNE

9

Go to the page that includes the button you want to link to your new page.

Choose Menu > Edit Mode.

Press and hold on the button and select Edit Button.

Give the button a label, and if needed, an image and change the style.

Select the Actions tab.

Tap the Add an action list box arrow () to open a list of actions.

Scroll down and select Navigate, Visit, or Jump to Page.

Choose New or Template; or scroll through the pages, select the page you want, and tap OK.

Note: If you choose to create a new page, give it a name.

Select Save to save the button.

10. Select Menu > Edit Mode to exit Edit Mode.

Creating a Button to Open a Customized Vocabulary File

1.
2
3.
4
5.

6.
7.

Go to the page that includes the button you want to use.
Select Menu and then select Edit Mode.
Press and hold the button you want to use and select Edit Button.

In the Edit window, select Actions and select the Add an action arrow to open the list of button
actions.

Select Go to Vocabulary.
Select the customized vocabulary file you want the button to open.

Select Save.

Note: This button action will not save settings associated with changes to various languages; for
example, English to Spanish. You will need to use Profiles to save settings associated with changing from
one language to another.
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Creating a Page

Pages are levels of specific vocabulary linked together to create a vocabulary file specific to the device
user. You can create a page by using any of these methods: Create a new page; create a copy of a page;
create a page from a template; copy a page from a different vocabulary file.

Creating a New Page

Choose Menu > Edit Mode > Pages.

Choose Menu > New Page.

Give the page a descriptive name.

Select the number of rows and columns you need.

To change the background color of the page, choose Set and choose a color from the palette.

To add a background image to your page, choose Import to use an image stored on the device or

choose Find to search for an image stored in the image library.

7. Select an alignment option. To center the image, select Center. To stretch the image to fill the page,
select Fit. (If you stretch the image, the aspect ratio will not change, so it might not totally fill the
page.)

8. Choose Save. A blank page will be created in your vocabulary file, ready for you to place buttons.

ok wNE

Creating a Copy of a Page

1. Choose Menu > Edit Mode > Pages.

2. Choose the page to duplicate. (Right-click on the page if you are using ChatEditor.)
3. Choose Duplicate.

4. Give the page a new name and choose Save.

Creating a Page from a Template

1. Select Menu > Edit Mode > Pages > Menu > New from template.
2. Select a template special page you created*. A keyboard will open.
3. Enter an appropriate name for the page and select Save.

4. Make changes to the page as needed.

Copying a Page from a Different Vocabulary File

You can copy one or more pages from a different vocabulary file to use in the current vocabulary file.

Choose Menu > Pages > Menu > Import.

Choose the vocabulary file that includes the page you want.

Check the appropriate page. To import multiple pages, check all the pages you want.
Choose Import.

Create a button to link to the new page or pages.

e W e

Animating Page Transitions

To add animation when you move from one page to another, choose Menu > Application Settings >
Style > Animate All to insert a checkmark. To remove the animation, choose Animate All to remove the
checkmark.

Adding a Grid to Pages

To add a wire-frame grid to pages, choose Menu > Application Settings > Style > Show Grid to insert a
checkmark. To remove the grid, choose Show Grid to remove the checkmark.
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Overriding a Page Style

You can override the style of the pages in a vocabulary file by changing the image alignment or
background color for a specific page.

1. Choose Menu > Edit Mode.
2. Press and hold on any button on the page you want to modify. (Right-click if you are using
ChatEditor.) A list of button and page options appears.

sWw

Select the style options you want to change and make the changes.
5. Choose Save.

Choose Page Style Override. The Page tab displays Image Alignment and Background Color options.
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Working with Special Pages

You can set a vocabulary page as a special page. Your home page and texting pages are special pages.
You can use special pages as follows:

e Set any vocabulary page as your home page
Set an imported texting pages as a special page
Set a texting special page as your home page

e Use any vocabulary page as a template

Changing Your Home Page

1. Choose Menu > Edit Mode > Pages to open a list of available pages.
2. Scroll to the page you want to use as your home page.
3. Press and hold on the page name. A list of options appears.

Open

Duplicate

Set as Special Page
Scan Editor
Rename

Delete

4. Select Set as Special Page. A list of Special Page options appears.
Home

Template

Text Contacts

Text Conversations
Text Message Details

Text Messages

O 0000

Save H Cancel

Select Home. ]

Choose Save. The home icon & precedes the page name.
Choose Back to exit the list of pages.

Choose Menu > Edit Mode to exit Edit Mode.

© No w
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Setting an Imported Texting Page as a Special Page

1. Choose Menu > Edit Mode > Pages to open a list of available pages.
2. Scroll to the text page name.
3. Press and hold on the page name. A list of options appears.

Open

Duplicate

Set as Special Page

Scan Editor

Rename

Delete

4. Select Set as Special Page. A list of Special Page options appears.
Home

Template

Text Contacts

Text Conversations

Text Message Details

0O 0O 000dn

Text Messages

Save H Cancel

5. Select the applicable special page designation. For example, if the page name is “Texting
Conversations”, select Text Conversations.

6. Choose Save. The texting special page icon @ precedes the texting page name.

Choose Back to exit the list of pages.

8. Choose Menu > Edit Mode to exit Edit Mode.

N
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Setting a Special Page as Your Home Page

This example shows how to use a texting special page, Texting Conversations, as your home page.

1. Choose Menu > Edit Mode > Pages to open a list of available pages. An icon precedes the name of
each special page in the list. For example, your home page and texting pages:

Holidays

v # Home
Home News
Hygiene

2. Note: The checkmark ¥ indicates that this page is currently open in the application.

@

£
A

£
&

g
L2

Texting Contacts
Texting Conversations

Texting Message Details

Texting Messages

3. Scroll through the list of pages and then press and hold on the name of the page you want to use. A

list of options appears.

Open

Duplicate

Set as Special Page

Scan Editor

Rename

Delete

4. Select Set as Special Page. A list of Special Page options appears.

Set as Special Page

Home

Template

Text Contacts

Text Conversations

Text Message Details

00000 nd

Text Messages

Save H Cancel

5. Select Home and select Text Conversations.

o

Select Save.

7. When you make a special page your home page, two icons precede the page name. If the page is

currently open, a checkmark v also appears. For example:

@ Texting Contacts

5

Texting Conversations
Texting Message Details

&
@ Texting Messages

8. Choose Back to exit the list of pages.

» Texting Contacts

v &

&

Texting Conversations
Texting Message Details

@ Texting Messages

9. Choose Menu > Edit Mode to exit Edit Mode.
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Using a Special Page as a Template
You can use a copy of an existing vocabulary page as a template to create new pages quickly.

1. Select Menu > Edit Mode > Pages to open a list of available pages.
2. Scroll to the page you want to use as a template.
3. Press and hold on the page name. A list of options appears.

Open

Duplicate

Set as Special Page

Scan Editor

Rename

Delete

4. Select Set as Special Page. A list of Special Page options appears.
Home
Template

Text Contacts

O 0O 0O 0

Text Conversations

Text Message Details

Text Messages

0

Save d Cancel

5. Select Template.
Select Save. An icon precedes the page name.
7. Select Back to exit the list of pages.

o

To use the special page as a template:

Select Menu > Edit Mode > Pages > Menu > New from template.
Select the template special page you created. The keyboard opens.
Enter an appropriate name for the page and select Save.

Make changes to the page as needed.

When you finish, select Menu > Edit Mode to exit Edit Mode.

uhwnN e
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Creating a Whiteboard Page

Whiteboards can be used for drawing, collaborating, and sharing. To create a whiteboard page, create a
new page that has a large button and select the Whiteboard button action.

Note: WordPower vocabularies already include a whiteboard page. Choose Groups > School >
Whiteboard.

If your vocabulary doesn’t include a whiteboard page, use the following steps to create a new page.

1.

w N

LN UL A

11.
12.
13.

14.
15.

16.

17.

18.
19.

Go to the page that you want to link to your whiteboard page.

Choose Menu > Edit Mode.

Press and hold the button you want to link to the whiteboard and choose Edit Button. The Button
Properties will be displayed

Select an image for the button.

Enter a label for the button.

Choose the Actions tab and tap the list arrow  to open a list of actions.

Choose Navigate.

Choose Template from the bottom of the screen.

Enter a name for the new page. For example: My Whiteboard.

. Choose Save. “Navigate (My Whiteboard, No Animation)” will be displayed below “Add an action”.

Note: Speech Message may also be in the Action listing. If you don't want the button that links to
Whiteboard to speak, choose Speech Message and then choose Remove.

Choose Save again.

Go to your new My Whiteboard page.

Push and Hold the upper left empty button and choose Change Button Size to enlarge the button to
your preferred size by adding the appropriate numbers of vertical and horizontal cells.

Note: You won't want to overwrite the column of buttons that contains the Home and Go Back
buttons. For example:

Go Back

[Edit Mode - MultiChat 15 Student PCS_Copy : [w iteboardr

Choose Save.

Push and hold the large button, choose the Actions tab, and tap the list arrow = to open a list of
actions.

Scroll down the list and select Whiteboard. A message will warn that the Whiteboard action will
remove all other actions on the button.

Choose Yes to close the message. Whiteboard will be displayed below “Add action”.

Choose Save.

Exit Edit Mode.
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20. Your whiteboard page is ready to use.

Go Back

Home

BEX )OS

/ This tool toggles between the pencil and eraser. It defaults to pencil so drawing is possible
immediately upon opening the page. When the eraser is chosen, instead of erasing anything you
move it over, when tapping the screen it erases the last addition.

@ Use the line thickness tool to make lines thick or thin. Simply tap the tool to change the size.

@ Use the color tool to change the color of the next line you draw. Choose the tool to open a
palette of colors. Tap the color you want.

™\ Tap the undo tool to undo your last addition. Tap undo multiple times to remove each addition.
X Use the erase all tool to erase your entire drawing and start over.

@ Use the save tool to save your drawing to view or work on again later. When you select the tool, a
window will show a default name with the date and time. Change the name as needed and choose Save.
Your drawing will be saved in PNG format. You can save as many drawings as you want.

Use this tool to select a saved drawing to view, edit, or delete. Tap the tool to open a pictorial
list of your saved drawings. Tap the drawing you want. Open and Delete options are displayed. Tap
Open to view or edit the drawing. Or tap Delete to delete the drawing permanently.
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Creating a Visual Scene
You can create visual scenes that include any of the following:

e Hotspots on the image that speak

Hotspots on the image that produce sounds

Hotspots on the image that navigate to other vocabulary pages

e Buttons surrounding the image that speak or navigate to other pages

This section explains how to create a button that will take you to the visual scene, how to create a
background image for the scene, and how to add hotspots and other buttons. You can create the visual
scene on your device or use ChatEditor to create the scene and transfer it to your device.

Before you get started, make sure the image you want to use for the scene is on your device. You could
use an image from the Chat library, use the device’s camera to take a picture, or copy an image from
your computer to the device. If you plan to use a sound that is not already available on the device,
search the Internet for the appropriate sound in .wav format, download the file to your computer, and
copy it to your device.

Create a Linking Button

1. Go to the page that you want to link to your new scene.

2. Choose Menu > Edit Mode.

3. Press and hold the button you want to link to the visual scene and choose Edit Button. The Button
Properties will be displayed

4. To select an image, choose Import to use an image stored on the device or choose Find to search for

an image stored in the Chat library.

This image could be the same one you plan to use for the visual scene page. This will make it obvious
to the user where the button will lead. In this example, a simple farm image was imported. The same
image will be used for the background of the visual scene page.

My Farm Edit Name
Label .
Choose the Actions tab
My Farm <= Enter a label for the button
Message
My Farm
Image
Import | Camera Find Remove My Farm
Vigble
Choose “Import” or “Find” to
select an image for the button
R\r|1
Preview of button

save |  Cancal

5. Enter alabel for the button. In this example, the button is named My Farm.
6. Now you’re ready to create the visual scene.
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Create a Visual Scene Page

1.
2.
3.

8.
9.

From the Button Properties, choose the Actions tab and tap the list arrow = to open a list of actions.
Choose Navigate. A list of pages will open, allowing you to select the page to navigate to.
Because you haven't created the new page yet, choose New from the bottom of the screen.

Select Page:
About Me
Actions
Animals

At =
Art Class
Ball

—

et
Baseball

Basketball -
Bathroom Scene n
Beach Scene cag
-
Beach Things P

I

Birds N"ﬁ
Body _
Books
paring Choose “New”
Breakfast
Bubbles *
| ok Mew | Template

Enter a name for the new page. In this example, the page is named My Farm.

Adjust the number of rows and columns, choosing the maximum number (19) for each. This will
make it easier to create buttons that fit items in the image.

Choose Import or Find and select the background image for your page.

Under “Alignment”, select Center or Fit. Fit will stretch the image to fill the page. If you stretch the
image, the aspect ratio will not change, so it might not totally fill the page.

Name
My Farm «fem Enter a name for the scene

T +
| Set rows and columns

R 19 col 19
= = Nmns|—:f|<- to the maximum (19)

Color
Sel
Image
Import Camera Find Remave
Alignment
Conter (%) Ft

Select “Fit” Preview of scene
background image

Save Cancel

Choose Save. “Navigate (My Farm, No Animation)” will be displayed below “Add an action”.
Choose Save again.

10. Now you’re ready to add your first transparent button to the image.
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Add a Transparent Button to the Visual Scene Page

In Edit Mode, the page you created appears as follows:

Edit Mode - Multggm e ngStudent SS_Copy :

You could create a button that speaks the name of an animal, makes a sound, and/or navigates to
another vocabulary page. This button will act as a hotspot when touched. For this example, create a
button that will display and speak “cow”, play a “moo” sound, and navigate to a page about dairy food.

1. Press and hold the button cell located above and to the left of the cow. A list of button options will
appear.

2. Choose Create Button to display the Button Properties.

3. Enter a message in the Message box. In this example, enter cow.

Note: Because you don’t want anything to appear on top of the image, do not type a label.

4. Choose the Style tab. The button style properties will be displayed.
5. Choose Transparent. This will allow the image to show through the button.

The image preview will display a checkerboard pattern to indicate transparency.

Font ) b
Istok Weab f -

Choose the Style tab

Boid [ italic || Underline
Color
Body Font Barder
Border Width
+

(2 |m

The preview displays
a transparent pattern

Transparent __ Label On Top

Choose “Transparent”

Note: If you do not want to add a sound or navigation, skip steps 6 and 7 and proceed to step 8.

6. To add a sound for the cow, choose the Actions tab and select Play Audio. A list of options will be
displayed. Select either Import from file or Choose existing recording.

7. To add navigation (for example, to a page about dairy food), select Navigate from the list of actions.
A list of pages will be displayed. Select the page you want (in this example, Dairy) and choose OK.

8. Choose Save. “Navigate (My Farm, No Animation)” will be displayed below “Add an action”.

9. Choose Save again. The checkerboard transparent pattern will appear in the button cell you
selected.

The transparent pattern appears
in the button cell you selected
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10. Press and hold the transparent button, choose Change Button Size, and adjust the vertical and
horizontal cells. For example:

i +
VerticalCeIIs’ 5 *HorizontalCels 4

11. Choose Save. The transparent pattern will expand to the size you specified, showing the area the
button will cover.

B The transparent pattern shows
the area the button will cover

Note: You may need to change the button size several times to cover the area you want. Each time,
simply press and hold on the button, choose Change Button Size, and adjust the vertical and
horizontal cells.

12. Create, resize, and save additional transparent buttons for other areas in the image. For example,
you could create a button that speaks “pig” and makes a pig sound, another button for the sheep,
and a button that speaks “barn”.

13. When you finish, choose Menu > Edit Mode to exit Edit Mode.

14. As you tap each animal, the device will identify the animal and make the appropriate sound.

Modify a Button’s Actions

In the example above, choosing the cow button would display and speak “cow”, play a “moo” sound,
and display a page about dairy food. If you decided to modify the button so that it would clear existing
text from the Speech Display Bar (SDB), then display and speak “cow”, play a “moo” sound, and remain
on the same page, you would need to remove the Navigate action, add the Clear Display action, and
change the order of actions.

To remove the Navigate action:

1. In Edit Mode, choose Edit Button and choose the Actions tab to display the list of actions set up for
the button.

2. Select Navigate (Dairy, No Animation) to open a menu.

Choose Remove. The Navigate action will disappear.

4. Choose Save.

w
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To add an action and change the order of actions:

When you add an action, it appears last in the list of actions set up for the button. If you added Clear

Display to the end of the list, “cow” would be cleared from the SDB. To clear the SDB first, so that “cow”

remained displayed, you would need to change the order of the actions.

1. In Edit Mode, choose Edit Button and choose the Actions tab.

2. Select Clear Display. Clear Display will be added to the bottom of the list of actions set up for the
button.

3. Select the Clear Display action to open a menu.

Move Up

| Move Down

Remove

4. Choose Move Up. Clear Display will move up one position.
Choose Clear Display and Move Up again, so that Clear Display appears as the first action.
6. Choose Save.

i

Alternative: Create the Scene and then the Linking Button

If you prefer to create your visual scene first, and then create the linking button, do the following:

=

Choose Menu > Edit Mode > Pages.

Choose Menu > New Page.

Enter a name for the page.

Choose the maximum number of rows and columns (19 each).

Choose Import or Find and add an image to the page.

Select Center or Fit. Fit will stretch the image to fill the page or most of the page.

Choose Save.

Add buttons to the page.

When you finish adding buttons and have saved the page, go to the page that you want to link to
your new scene and follow the procedure under “Create a Linking Button”.

LN A WN
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Create a Visual Scene with Buttons Surrounding the Image

You may prefer to create a visual scene with buttons outside the image instead of hotspots on the
image.

x

[ GoBack

beach

play in the
sand

2 x Clear
play in the i

water s Q

Home

Beach Things

\Edit Modd - MultiChat 15 Student SS_Copy : [Beach Scerig

Copy basic function buttons from other pages and paste them onto your visual scene page. The example
above includes the Home, Clear, Delete, and Go Back buttons. To copy and paste a button:

Choose Menu > Edit Mode.

Navigate to a page that includes the button you want to copy.
Press and hold the button and choose Copy Button.

Navigate to your visual scene page.

Press and hold the location to which you want to paste the button.
Choose Paste Button.

oueswWNE

Create additional buttons that will allow the user to tell a story about the scene. In the example above,
buttons speak “Beach”, “Let’s play in the sand!”, and “Let’s play in the water!”, and another button
navigates to a page of beach accessories.

Using Keyboards

A number of keyboards are available throughout the system. For example, WordPower files offer ABC
and QWERTY options, MultiChat 15 provides a keyboard option for those using a keyguard, and each
default file provides variations of keyboards to choose from.

You can select the specific keyboard you need or link a button to a keyboard.

Choosing a Different Keyboard

If the keyboard you want is not in the current vocabulary listing, you can choose a keyboard from the
Template options.

Linking a Button to a Keyboard

1. Edit the button to link to the new keyboard.

2. Choose the Actions tab.

3. Press and hold (highlight, if you are using ChatEditor) the existing Navigate action and choose Set.
Or, if no Navigate action has been chosen, choose Navigate from the drop-down menu.

4. Choose the new keyboard from the page listing.

5. Choose OK. The button should navigate to the new keyboard.
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Adding Acapela Voice Smileys

Acapela-Group has created the capability of using Voice Sounds and Exclamations for speech generating
devices.

Adding Sounds and Exclamations

Sounds are produced by the speaker’s voice for laughing, breathing, sneezing, coughing, or whatever
sounds our voices can produce to mimic sounds we make in our daily lives. Sound commands are always
between two pound signs; for example: #LAUGHO02# in capital letters and sometimes followed by
numbers if there are more than one of the same kind.

Exclamation commands include a variety of letters and symbols. Type exactly what you see.

Finding a Voice Smiley Command
To find the list of Acapela Voice Smiley commands:

1. Go to https://www.acapela-group.com/voices/vocal-smileys-examples/
2. Click the link to the appropriate language.

Note: The language you select must match the language of the voice you are using.

3. Select the specific Voice Smiley you want.

Example: Smiley Face with a Laugh Sound

A button can be set up with the command in the message. However, if you use the “speech message”
action, the command appears in the Speech Display Bar (SDB), which isn't ideal. A better way may be to
set up a button with an emoticon symbol in the message.

For example, you could use a smiley face symbol. Note that you may need to go to Application Settings
> Keyboards and add the Emoji keyboard so that you can type emoji symbols. Once the button is set up
with the emoji and speech messages, go to Pronunciations and add a pronunciation for the smiley face
emoji. Enter a command such as #LAUGHO2# for the pronunciation.

The Pronunciation Editor can be found in Application Settings > Speech Output > Voice >
Pronunciations. Choose Menu and New and then add the same emoji used on the button to the
Pronounce box and add the command—for example, #LAUGH02#—to the Pronounce As box.

Pronounce:

Pronounce As:

#LAUGHO2#

Pronounce

Save Cancel

(o Jl= )l Jle JeJCe g Jle Lo Jlo
(e e =M L Jl el el v v |liam
L@ J{# Jls )/ J{~ Jla J{ ~ JL ¢ Jlo J{ oo |
TR EEEREREEnE T
e | L@ 3 j———

Now when you touch the button, the emoji will appear in the SDB and the laugh sound will be heard.
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Setting Access Options

Some people may have trouble reliably selecting individual buttons or keys due to tremors or lack of fine

motor control. To assist these individuals, the Chat software provides several different methods of
"filtering" user input to make selections more reliable.

Choose Menu > Application Settings > Input. The Access settings will be displayed at the top of the
screen. Explore the Input settings to identify the most useful combination of Access options.

Access

Timing
Button timing

(>

Scanning
Provides options fer cenfiguring scanning capabilities

(v

Visual Effects =
&

Adjust visual effects applied during activations

Auditory Effects

Adjust auditory effects applied during activations

&~

Fishing D
Activate buttons on second hit, after browsing with auditory/visual cues

Gestures D
Enable/disable gesture recognition

Button Settings

Tilt N

Using the Timing Settings
Choose Menu > Application Settings > Input > Timing. Three options are available for configuring all
access options: Acceptance Time, Release Time, and Activate on Release.

Button Timing

Acceptance Time

Length of time required to hold a button press before it will register

2

Release Time
Length of time required to wait between button presses

€

Activate on Release D

Activate a button only after it has been released

Activating Buttons on Touch or Release
When you set Activate on Release, you can touch anywhere on the screen and drag your finger (or
stylus) around until you are on the button you want. Releasing the button will select it.

Activate on Release toggles between activating the screen immediately upon touch or upon release. To
set buttons to activate on release, choose Menu > Application Settings > Input > Timing. Choose
Activate on Release. A green checkmark shows that the option is selected.

To set buttons to activate when you first touch the screen, tap Activate on Release. The green
checkmark disappears, indicating that the option is not selected.
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Setting a Time for Button Activation

Acceptance time is the amount of time you must hold a button or switch to activate a button.
Acceptance time ranges from 0 to 3 seconds. For example, if the acceptance time is set to 0.5, you must
hold the button or switch for one-half second to make a selection.

When you set Acceptance Time, a button is not selected until you hold your finger on it for a certain
period of time. You can set the Acceptance Time using the numeric control in the dialog.

1.
2.

Choose Menu > Application Settings > Input > Timing.
Choose Acceptance Time.

Enable
Enable button acceptance timing

Time >
Set button acceptance timis

Choose Enable.
Choose Time and set the time value you want.

Choose a duration
+ +
0@ 5 E:

oK |

To increase the time, tap +. To decrease the time, tap —. Or use the keyboard to enter the exact time
you want. Choose OK.

Setting a Time to Prevent Selection of a Button Twice

Note: Starting with Chat software release 2.26, Release Time affects the SDB as well as buttons.

Setting a Release Time helps prevent accidental selection of the same button twice. After a button
selection, another button cannot be selected until the release time expires.

1.
2.

Choose Menu > Application Settings > Input > Timing.
Choose Release Time.

Enable
Enable button release timing

Time >
Set button release tim -

Choose Enable.
Choose Time and set the time value you want.

Choose a duration
e ik
08 5 K

0K |

To increase the time, tap +. To decrease the time, tap —. Or use the keyboard to enter the exact time
you want. Choose OK.
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Setting up a Visual Indication when a Button is Selected

Some people may benefit from a visual indication when a button is selected. The Button Press Draw
setting allows you to set the type of visual indication. Choose Menu > Application Settings > Input >
Button Press Draw. The Draw Effect window provides three options: None, Normal, and Visual Effect.
Draw Effect

None

Normal

Visual Effect

None

If you select None, no visual indication will appear when you select a button.

Normal
If you select Normal, you will be able to enable or disable a gradient fill to use as the style of visual
indication when you select a button.

Choose Menu > Application Settings > Style. Select Enable to turn on Gradient Fill. To add the
appearance of depth, select Saturation, adjust the saturation level, and select OK.

Visual Effect
If you select Visual Effect, you can select from a variety of visual effects to use as the visual indication
when you select a button.

If you do not select Visual Effect, Visual Effects will not be selectable. The summary text below Visual
Effects will explain that this option depends on the Button Press Draw setting.

Access
ng

timing

Timil
itan

u

(v

Auditory Effects >
Adjust auditory effects applied during activations =

Eiohina
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Using Visual Effects

Visual effects help you identify selected items. They provide feedback when you select a button, helping
you better understand the relationship between buttons and their associated actions. Choose Menu >
Application Settings > Input > Visual Effects to access the visual effects settings.

Outline: When Outline is turned on, an outline appears around the active area.
Outline Color: When Outline is turned on, Outline Color allows you to set the color of the outline.
Outline Width: When Outline is turned on, Outline Width allows you to set the width of the outline.

Translucent Overlay: When Translucent Overlay is turned on, a subtle trace of color appears over the
active area.

Overlay Opacity: When Overlay is turned on, Overlay Opacity allows you to set how clearly the
underlying image shows through the overlay. To allow less of the underlying image to show through, tap
+. To allow more of the underlying image to show through, tap —. Then choose OK.

Overlay Color: When Overlay is turned on, Overlay Color allows you to set the color of the overlay. Tap a
color in the color selection window. The selected color appears in the circle to the right of Overlay Color.

Invert Colors: When Invert Colors is turned on, the colors of the active area are reversed. Dark areas
become light, light areas become dark, and colors are replaced by their opposites—black and white are
reversed, red becomes green, yellow becomes blue, etc.

Magnify: When Magnify is turned on, the active area is magnified.

Magnify Multiplier: When Magnify is turned on, Magnify Multiplier allows you to set the amount by
which the active area is magnified. To increase the amount of magnification, tap +. To decrease the
amount of magnification, tap —. Then choose OK.

Animate Effects: When Animate Effects is turned on, the visual effects visibly move or grow when an
area becomes active. You must turn on one or more visual effects for Animate Effects to work.

Setting up an Auditory Effect when a Button is Selected

Some people may benefit from an auditory cue when a button is selected. The Input menu provides an
option to toggle beeps on or off when a button is selected.

1. Choose Menu > Application Settings > Input.
2. Turn Beep on Button Press on or off.
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Using Auditory Effects

Auditory effects (auditory prompts) are used to help the user identify selected items. They provide
feedback when a button is selected, helping the user better understand the relationship between buttons
and their associated actions.

To access the auditory effects settings, choose Menu > Application Settings > Input > Auditory Effects.
Select Enable Auditory Effects to insert a checkmark.

Enable Auditory Effects
Toggle suditory effects on/off

Audio Output Device

Effect Volume
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Voice Setti

Modify auditor
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effect voice settings

Enable Auditory Effects: Turn auditory effects on or off.
Audio Output Device: Select Speaker or Earphone for listening to auditory effects.
Effect Volume: Adjust the volume of auditory effects.

Scanning Beep: Use a beep as the auditory effect instead of a speech prompt when scanning. When
Scanning Beep is selected, “Listen to Entire Effect” is not available.

Button Auditory Effect: Choose to hear the button label or message used during button activations.

Voice SettingsChange the auditory effect voice settings.

To hear effects from the device speaker or an earphone or headset:
Choose Audio Output Device to open a selection window. Select Speaker or Earphone.

Audio Output Device

Speaker

Earphone

Cancel
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To set the auditory effects volume:

Use the Effect Volume setting to set how loud the auditory effect is when using the device speaker or an
earphone or headset. This allows you to set a volume level for auditory effects that is different from the
volume level for speech.

1. Choose Effect Volume to open the Effect Volume window.

Effect Volume

2. Slide your finger along the Effect Volume bar or tap the bar at a specific point.
e Toreduce volume, slide the bar to the left.
e Toincrease volume, slide the bar to the right.

3. Choose OK.

@ Excessive volume or sound pressure level when using earphones or headphones can cause
hearing loss over extended periods of time.

For scanning only: To hear a beep when you scan a button:

If you prefer to hear a beep instead of an auditory effect when you scan a button, select Scanning Beep
to insert a checkmark.

To set what you hear when a button is activated:

Note: If Scanning Beep is selected, Button Auditory Effect will not be available. To enable Button
Auditory Effect, de-select Scanning Beep.

With Enable Auditory Effects selected, choose Button Auditory Effect to open a selection window.
Select Speak Label or Speak Message.

Button Auditory Effect

Speak Label

Speak Message

If Speak Message is selected and you activate a button that has no message, you will hear the label.
If Speak Label is selected and you activate a button that has no label, you will hear the message.

If you activate a button that has neither a message nor a label, you will hear a beep.
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To select the voice for auditory effects:
1. With Enable Auditory Effects selected, choose Voice Settings. The Voice window opens.

Brian (Adult Male, GBR) -

Reset 1o Defaults | Test

Hello, my name is Brian, an adult male English voice from Ivona.

I Ol I

a e A f n h i L 1 nna
2. Tap the arrow =w to the right of the currently selected voice to open a list of voices. Choose the voice
you want. If necessary, adjust the voice’s talking speed.
e Slide your finger along the Rate bar or tap the bar at a specific point. To make the voice talk
more slowly, slide the bar to the left. To make the voice talk faster, slide the bar to the right.
e Tap Test. If the rate is too slow or too fast, adjust the setting and tap Test again.
3. When the voice is set the way you want, tap Save.

Using Visual and Auditory Effects to Locate a Button

An individual with visual or cognitive impairment or attention disorder may benefit from using visual
and/or auditory effects (auditory prompts) to identify which button to select on a vocabulary page.
These effects provide cues to help the user identify buttons.

Using your access technique, step through the buttons to see or hear visual or auditory cues.

For a person who does not use a keyguard:

A visually impaired person who does not use a keyguard would turn Visual Effects or Auditory Effects
(depending on their vision abilities) on in the Access settings and turn Activate on Release on in the
Timing settings. That person could then drag a finger across the screen until a visual or auditory cue
indicates the button he or she wants. When the person releases the finger, the button would activate.

To turn Visual Effects or Auditory Effects on, choose Menu > Application Settings > Input and select
Visual Effects or Auditory Effects. To turn Activate on Release on, choose Menu > Application Settings >
Input > Timing and select Activate on Release.

Dragging a finger across the screen to make selections wouldn’t be possible for a person who requires a
keyguard, so we added Fishing,

For a person who uses a keyguard:

A person who uses a keyguard may prefer to turn Fishing on. Fishing is intended to support a visually
impaired person who needs to use a keyguard. When Fishing is turned on, selecting a button a second
time activates the button after you see or hear the appropriate visual or auditory cue.

To turn fishing on, choose Menu > Application Settings > Input and select Fishing.

Fishing was traditionally considered support for an individual with visual impairment who used a
keyguard. We hope that our implementation of Fishing provides support for an individual with visual or
cognitive impairment or attention disorder who might use a keyguard.
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Working with Gestures

A gesture is a motion that can be made to the screen to trigger a specific action. An example of a gesture
might be a “swipe down” on the screen that would clear the text from the Speech Display Bar.

A gesture can apply to a particular page or it can be applied to all pages in a vocabulary file.

Important! Once you create a gesture for a page or all pages, the only way to change the page
applicability is to delete the gesture and create a new gesture. For example: If you wanted to apply a
gesture that works on a specific page to all pages in a vocabulary file, you would need to delete the
existing gesture, and then create a new gesture for all pages.

Turning Gestures On or Off

We understand that gestures might not benefit all of our customers, so the Application Settings menu
provides an On/Off option.

Important! Timing is not active when gestures are turned on. If the device user requires a Dwell Time for
access, gestures are not recommended.

To turn gestures on or off:

1. Choose Menu > Application Settings > Input > Gestures.
2. Either check or uncheck the Gestures option.

Creating a Gesture for a Page
To create a gesture for a single page:

Open the page on which you want to create the gesture.

Choose Menu > Edit Mode > Edit Page.

Choose the Gestures tab at the top of the page.

Choose Menu > New.

Choose the type of gesture from the list box at the top of the screen. For example: One Finger Swipe
Down.

Give your gesture a label; for example: “sw clears”.

Tap Add an action and choose an action from the drop-down menu. For example: Clear Display.
Choose Save twice.

Test the gesture by performing it on the page it was set up on.

e wN e

L XN

Creating a Gesture for All Pages

To create a gesture for all pages in a vocabulary file:

Open the vocabulary file.

Choose Menu > Edit Mode > Edit Vocabulary > Gestures.

Choose the gesture from the list. For example: “One Finger Swipe Down”.

Choose Edit.

Give your gesture a label; for example: “sw clears all”.

Tap Add an action and choose an action from the drop-down menu. For example: Clear Display.
Choose Save twice.

Test the gesture by performing it from any page within the vocabulary file.

O NoUAsWN PR
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Setting up Switch Scanning

As an alternative to directly selecting each button on the screen, the application offers single-switch
scanning and two-switch scanning. You can choose to have scanning activate automatically, or you can
choose to either hold the switch or step to each location. With Auto Scan off, a switch activation is
required to move the scan through each button, one at a time.

To access the options for customizing a scanning technique, choose Menu > Application Settings >
Input. The “Access” settings will be displayed at the top of the screen.

Access

Timing

Button timing

@

Scanning

Provides options for configuring scanning capabilities

v

Visual Effects

Adjust visual effects applied during activations

(2

Auditory Effects

Adjust auditory effects applied during activations

Fishing D
[

Activate buttons an second hit, after browsing with auditory/visual cues

Gestures

Enable/disable gesture recognition
Button Settings
Tilt

Select Scanning. The scanning settings will be displayed.

Enable Scanning
Toggle scanning on/off

Switch Access >
Provides scanning capabilities through switch access =
Patterns >
Change the pattem in which a page is scanned =
Scan Timing >
Configure timing and delays related 1o scanning -

Enable Scanning turns scanning on or off. You must turn scanning on to access the other settings.

Note: Some button actions require physical contact with the screen that a person who uses scanning
may not be able to provide. We have avoided these button actions when scanning is turned on to
maintain the person’s independence: Record Speech, Load Display, Save Display, Open Android App,
SDB - Share Text, or Take Photo.

Switch Access allows you to choose Switch Configuration or Auto Scan.
Switch Configuration defines the selection method: One Switch or Two Switch.

Auto Scan allows you to turn auto scanning on or off. When Auto Scan is turned on, scanning will
activate without holding a switch. When Auto Scan is turned off, a switch activation is required to move
the scan through each button, one at a time.

Patterns sets the scanning pattern to linear, row/column, block, or flow and turns on or off scanning of
the Speech Display Bar and empty button areas.

Scan Timing defines the scanning speed and the number of rescans and turns activation delay and auto
restart on or off.

To set scanning to activate without holding a switch, choose Menu > Application Settings > Input >
Scanning > Enable Scanning. Then choose Switch Access > Auto Scan.
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Setting up Wired Switches

1. Plug the switch into switch jack A or switch jack B on the device. If you are using two switches, plug a
switch into each jack.

A Cords and cables are potential entanglement or strangulation hazards. Please consider this prior to placing
these items with device users.

2. To enable scanning, choose Menu > Application Settings > Input > Scanning > Enable Scanning.
3. To set up the switch or switches you connected to the switch jacks, select Switch Access. The switch
access settings are displayed.

€

Switch Configuration
Configure one and switch access

Au

Switch 1: Start/Stop Scan >

Amp: Jack A (Left)

Switch 2: Activate

Touchscreen: Tap

4. Choose Switch Configuration and choose the number of switches you plan to use.

One Switch

Two Switch

| Ccancel

If you selected One Switch in the Switch Configuration window, Switch 1 will be active and Switch 2
will be grayed out. If you selected Two Switch, both Switch 1 and Switch 2 will be active.

Note: When “(Left)” or “(Right)” appears in a Switch 1 or Switch 2 setting, it does not affect how you
should set up the switch. It only refers to the internal technical configuration of the switch, which
you can disregard.

5. To set up Switch 1, tap Switch 1: .... The prompt “Press any switch” will appear. Press the switch
intended to start and stop the scan.

6. To set up Switch 2, tap Switch 2: .... The prompt “Press any switch” will appear. Press the switch
intended to make your choice or activation.

Note: To use the touchscreen as either Switch 1 or Switch 2, tap the touchscreen at the “Press any
switch” prompt.

7. Adjust additional scan settings as necessary.
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Setting up a Bluetooth (Wireless) Switch on a Device with Android 10 or Below

Bluetooth switches are typically set up as a keyboard. PRC-Saltillo has developed an AeroSwitch® that
offers a proprietary Broadcast mode. See the switch setup instructions for the mode that is compatible
with your device. If you use Broadcast mode, skip the pairing step and go directly to step 2.

1.

Pair the wireless switch with your device.

Activate the pairing button on the switch. On the device, choose Menu > Application Settings >
System > Bluetooth Settings > Connect to Switch. Then select the name of the switch.

Note: Pairing is a timed process. When the name of your switch appears, select it quickly (usually
within 10 seconds). If you do not select it quickly enough, you may need to back up one menu and
choose Connect to Switch again and select the switch name again.

To enable scanning, choose Menu > Application Settings > Input > Scanning > Enable Scanning.
To set up one switch or two switches, select Switch Access. The switch access settings are displayed.

Switch Configuration >

Configure one and two switch access =~

Auto Scan U

Scanning will activate without holding a switeh

Switch 1: Advance

>
AeroSwitch: Top button =~

Switch 2: Activate >

&
Touchscreen: Tap

Choose Switch Configuration and choose the number of switches you plan to use.

Switch Configuration

One Switch

Two Switch

| Cancel

If you select One Switch in the Switch Configuration window, Switch 1 will be active and Switch 2
will be grayed out. If you select Two Switch, both Switch 1 and Switch 2 will be active.

Note: When “(Left)” or “(Right)” appears in a Switch 1 or Switch 2 setting, it does not affect how you
should set up the switch. It only refers to the internal technical configuration of the switch, which
you can disregard.

To set up Switch 1, tap Switch 1: .... The prompt “Press any switch” will appear. Press the switch
intended to start and stop the scan.

To set up Switch 2, tap Switch 2: .... The prompt “Press any switch” will appear. Press the switch
intended to make your choice or activation.

Adjust additional scan settings as necessary.

Note: If you are using an Android 10 or higher device without an amplifier connected, open the
Android settings and turn the Location setting On.

To disconnect (unpair) the keyboard switch:

1.
2.

Select Menu > Application Settings > System > Bluetooth Settings > Connect to Switch.
Select the name of the switch.

Note: If the device is no longer present, see the switch instructions to remove any pairing.
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Setting up a Bluetooth (Wireless) Switch on a Device with Android 11 or Higher

Bluetooth switches are typically set up as a keyboard. PRC-Saltillo has developed an AeroSwitch that
offers a proprietary Broadcast mode. See the switch setup instructions for the mode that is compatible
with your device. If you use Broadcast mode, skip the pairing step and go directly to step 2.

1.

Pair the wireless switch with your device.

e Ensure the switch is turned off.

e Select the keyboard mode you’d like to use and turn the switch on.
e Press and release the switch pairing button.

Go to the Android settings and select Connection > Bluetooth.
Select the name of the switch.

e Select Pair.

Note: Pairing is a timed process. When the name of your switch appears, select it quickly (usually
within 10 seconds). If you do not select it quickly enough, you may need to back up one menu and
choose Connection > Bluetooth again and select the switch name again.

To enable scanning, choose Menu > Application Settings > Input > Scanning > Enable Scanning.
To set up one switch or two switches, select Switch Access. The switch access settings are displayed.

Switch Configuration >)
Configure one and two switch access -~

Auto Scan u

Scanning wil activate without holding a switch

Switch 1: Advance

>
heroSwitch: Top button =~

Switch 2: Activate

>
Touchscreen: Tap =~

Choose Switch Configuration and choose the number of switches you plan to use.

Switch Configuration

One Switch
Two Switch

| Cancel

If you select One Switch in the Switch Configuration window, Switch 1 will be active and Switch 2
will be grayed out. If you select Two Switch, both Switch 1 and Switch 2 will be active.

Note: When “(Left)” or “(Right)” appears in a Switch 1 or Switch 2 setting, it does not affect how you
should set up the switch. It only refers to the internal technical configuration of the switch, which
you can disregard.

To set up Switch 1, tap Switch 1: .... The prompt “Press any switch” will appear. Press the switch
intended to start and stop the scan.

To set up Switch 2, tap Switch 2: .... The prompt “Press any switch” will appear. Press the switch
intended to make your choice or activation.

Adjust additional scan settings as necessary.

Note: If you are using an Android 10 or higher device without an amplifier connected, open the
Android settings and turn the Location setting On.

To disconnect (unpair) the keyboard switch:

1.

Go to the Android settings and select Connection > Bluetooth.

2. Select the gear icon to the right of the switch name.
3. Choose Unpair.
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Selecting the Scan Pattern

To select the scan mode:

1.

2.

Pw

Choose Menu > Application Settings > Input > Scanning > Patterns > Mode. The Mode window will
be displayed.

Tap the arrow = to the right of the currently selected mode. A menu of mode options will be
displayed.

e ————— Tap to display options
Linear

Row/Column

<— Choose an option

Block

Flow

Choose Linear, Row/Column, Block, or Flow.
Choose OK.

Using Linear Scan Mode

A linear scan steps through the buttons from left to right beginning in the first row. When the button you
want is highlighted, activate your switch.
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Button highlighted

To select linear scan mode, choose Menu > Application Settings > Input > Scanning > Patterns > Mode.
Select Linear from the Mode window.

Using Linear Step Scan Mode with a Single Switch

=

N

w

Verify that Enable Scanning is selected. Choose Menu > Application Settings > Input > Scanning. A
checkmark should appear in the Enable Scanning checkbox.

Turn Auto Scan off. Choose Switch Access and verify that Auto Scan is not selected. With Auto Scan
off, a switch activation is required to move the scan through each button, one at a time.

Set Activation Delay to a setting that works for you. For example, 2.0 seconds. Choose Scan Timing >
Activation Delay. This determines how long you must stay off the switch before an activation takes
effect.

Set the scan mode to Linear. Choose Patterns > Mode > Linear and choose OK.

Go to your vocabulary and step through each button by pressing the switch at each, then release the
switch when you reach the button you want to activate.
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Using Linear Scan Mode with Two Switches

1. Verify that Enable Scanning is selected. Choose Menu > Application Settings > Input > Scanning. A
checkmark should appear in the Enable Scanning checkbox.

2. Turn Auto Scan on or off, whichever is appropriate for the user. Choose Switch Access and select the
Auto Scan checkbox to insert or remove a checkmark.
Note: When Auto Scan is turned on, scanning will activate without holding a switch. When Auto
Scan is turned off, a switch activation is required to move the scan through each button, one at a
time.

3. Setthe scan mode to Linear. Choose Patterns > Mode > Linear and choose OK.

4. Go to your vocabulary and choose switch A to step and switch B to make an activation.

Using Row/Column Scan Mode

A row/column scan highlights each row of buttons beginning with the top row and move down the
screen. When the row that contains the button you want is highlighted, activate your switch.
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The scan will then step through the buttons from left to right across the row. When the button you want
is highlighted, activate your switch.

To select row/column scan mode, choose Menu > Application Settings > Input > Scanning > Patterns >
Mode. Select Row/Column from the Mode window.

Chat Software Manual 99



Using Block Scan Mode

A block scan highlights blocks of buttons. The blocks are defined by the settings in the Mode window.
When the block that contains the button you want is highlighted, activate your switch.
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Block highlighted

The scan will then highlight smaller blocks, rows, or columns within the block, depending on your
settings. When the button you want is highlighted, activate your switch.

To select block scan mode, choose Menu > Application Settings > Input > Scanning > Patterns > Mode.
Select Block from the Mode window. A new Mode window will open.

To increase the number of columns or rows in a block, tap +; to decrease the number, tap —; or select “As
many as possible”.

If you want a scan to switch to Row/Column mode after a block is selected, choose “Switch to
Row/Column within groups”.
If you want to scan by blocks only, leave “Switch to Row/Column within groups” unselected.

When you finish setting block options, choose OK.

Using Flow Scan Mode

A flow scan highlights groups of buttons that flow from one row into the next. The flows are defined by the
settings in the Mode window. When the flow that contains the button you want is highlighted, activate your
switch. Flow scanning is provided as a scanning option for individuals who do not require consistency
within a scan pattern.

To select flow scan mode, choose Menu > Application Settings > Input > Scanning > Patterns > Mode.
Select Flow from the Mode window. A new Mode window will open.

To increase the number of groups in a flow, tap +. To decrease the number of groups, tap —. Or select
“As many as possible”. When you finish setting flow options, choose OK.
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Optimizing Block and Flow Scans

Scan Optimization only works in Block Scan Mode and Flow Scan Mode. To optimize block and flow
scans, Choose Menu > Application Settings > Input > Scanning > Patterns. Then turn on Scan
Optimization.

When Scan Optimization is turned on, blocks or flows are scanned in the most efficient way on each
page. If you turn Scan Optimization off, blocks or flows will be scanned the same way on all pages.

With Scan Optimization turned on: Flow finds the lowest average # of scanning steps for every button
on a page. Visualize the page layout in one straight line. For example, if you break the buttons on a page
into 6 equal groups, it takes 5 scanning steps just to get to the 6th group. Flow adjusts the groups so the
initial one is larger, spreading the groups over the page to average the number of scanning steps over
the entire page more equally.

With Scan Optimization turned off: Flow scans equal groups of buttons on every page. Visualize the
page layout in one straight line. For example, if you break the buttons on a page into equal groups, the
same number of buttons will be scanned in each group.

Configuring Speech Display Bar (SDB) Scans

To include the SDB in scans:

Selecting the SDB speaks the current text. Turn scanning of the Speech Display Bar on or off by choosing
Menu > Application Settings > Input > Scanning > Patterns > Scan SDB.

To include the SDB Clear button (X) in scans:

Turn scanning of the Speech Display Bar’s Clear button (%) on or off by choosing Menu > Application
Settings > Input > Scanning > Patterns > Scan Clear Button.

When Scan Clear Button is turned on, the SDB is scanned as follows:

1. When the scan reaches the SDB, the entire SDB is highlighted.

l want to watch tv x

2. With the SDB highlighted: If the user presses the switch, the text is highlighted and spoken.

l want to watch tv X

3. With the SDB highlighted: If the user does nothing, the Clear Button is highlighted.

| want to watch tv x

4. With the Clear Button highlighted: If the user presses the switch, the last word in the display is
cleared. If the user does nothing, %
on the Clear Button automatically changes to 4.

| want to watch tv <

5. With the Clear Button showing : If the user presses the switch, all the text is cleared. This is the
equivalent of pressing and holding the Clear Button.

Configuring Notification Scans

Turn scanning of notifications in the SDB on or off by choosing Menu > Application Settings > Input >
Scanning > Patterns > Scan Notifications. When Scan Notifications is turned on and a text message
notification is scanned and selected, the conversations list opens.
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Configuring Empty Area Scans

Turn scanning of empty button areas on or off by choosing Menu > Application Settings > Input >
Scanning > Patterns > Skip Empty Areas. When selected, scanning will skip over an area without a
button or a button that only has a speech message action but no text.

Setting Scan Timing

Scan speed is the amount of time it takes for your device to move from one button, row, or column to the
next in a scan. The default scan speed is one second. At this setting, it takes one second from the time one
key is highlighted until the next key is highlighted.

To change the scan speed, choose Menu > Application Settings > Input > Scanning > Scan Timing > Scan
Speed. The Scan Speed window opens.

Scan Speed

To increase the time, tap +. To decrease the time, tap —. Or use the keyboard to enter the exact setting
you want. Choose OK.

Configuring Re-scans
Select the number of times you want your device to scan the page automatically. Once you reach the set
number of re-scans, the scan will stop until a switch is activated again.

To set the number of re-scans, choose Menu > Application Settings > Input > Scanning > Scan Timing >
Number of Re-scans. The Number of Re-scans window opens.

Number of Re-scans

Cancel

To increase the number of re-scans, tap +. To decrease the number of re-scans, tap —. Or use the
keyboard to enter the exact setting you want. Choose OK.

Setting Activation Delay
This option gives you a chance to change your mind when you have selected a button. The option is set to
your scanning speed automatically.

For example, let's say your activation delay is set to one second (1.0). You scan to and select a button,
then realize it is not the button you want. You have one second to activate your switch again to "de-
select" the button and then scan to a new button.

To set the activation delay, choose Menu > Application Settings > Input > Scanning > Scan Timing >
Activation Delay. The Activation Delay window opens.

Activation Delay

+ &
0 § 0 E:s

To increase the delay, tap +. To decrease the delay, tap —. Or use the keyboard to enter the exact setting
you want. Choose OK.

Turning on Auto Restart

This option allows you to restart a scan cycle automatically after an activation. To turn on auto restart,
choose Menu > Application Settings > Input > Scanning > Scan Timing > Auto Restart.
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Configuring Custom Scan Patterns

Use the Scan Editor to create and save custom scan patterns for the user. You can set up a scan pattern for

all pages in a vocabulary, then set up different patterns for specific pages, such as keyboard pages.

Opening the Scan Editor

To access the Scan Editor:

1. Go to avocabulary page.

2. Choose Menu > Edit Mode > Pages.
3. Choose a page. The following menu will open:

Open

Duplicate

Set as Special Page
Save as Template...
Scan Editor
Rename

Delete

4. Choose Scan Editor. The following prompt will be displayed:

This scan pattern is used on multiple
you like to change the pattern for all p

page?

All pages | Cancel | Justivis page

5. Select either All pages or Just this page. The Scan Editor will open at the default top level.
6. Top Level (Default) is selected and the Scan Editor menu options appear in the lower left corner.

) &

Top Level (Default)

Automatically
Delet

Edit Name & Scan

Create Subgroups  Create All Automatic

Add Subgroup

Subgroups
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Working with Groups and Subgroups

The Scan Editor allows you to set up groups and subgroups of buttons for scan patterns on a page. For
example, a group could be a collection of three rows of buttons eight columns wide. Within that group
could be a subgroup of two rows of buttons four columns wide. Within that subgroup could be a
subgroup of one row of buttons two columns wide.

Using the Scan Editor Menu Options

For an easy way to get started, select Create Subgroups Automatically or Create All Automatic
Subgroups. A list of groups will appear under “Top Level”.

From the list of groups, select the group you want to include in the scan. When you select a group, its
name will appear in bold and the corresponding group of buttons in the preview screen will be highlighted.

— — —— — Top Level

n m _— Group 1 (Row/Column)
E LY, I Group 2 (Row/Column)

aéa oy Q o % Group 3 (Row/Column)

- .
><ADioAtes 1

Move Up Move Down

Add SDE Add Subgroup
Create Subgroups  Create All Automatic
Automatically Subgroups

i Delete Group and
iy I Subgroups

Edit Name & Scan
Mode

s

Note: The number of groups listed is controlled by the scan mode setting: Menu > Application Settings >
Input > Scanning > Patterns > Mode.

Edit Name & Scan Mode
The name is what will be spoken as the auditory prompt. You can modify the name and scan mode of
the selected group or subgroup.

1. Select Edit Name & Scan Mode.
2. Tapin the Name field and enter the new name.

Name I

Scanning Mode

Row/Column -

3. If you want to change the scan mode, tap the arrow = and select the scan mode you want: Default,
Linear, Row/Column, Block, or Flow.

Note: The scan mode that is selected by default is set in Menu > Application Settings > Input >
Scanning > Patterns > Mode.

4. Choose Save.
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Move Up/Move Down

Rearrange your scan groups by selecting groups and subgroups and moving them up or down in the
group list.

1. Select a group or subgroup you want to move.

2. Tap Move Up or Move Down.

3. The selected group or subgroup will move up or down one position in the list.
4. Repeat steps 1 through 3 for any other groups or subgroups you want to move.

Add SDB
Add the Speech Display Bar SDB) to the group list.

Tap Top Level.

Tap Add SDB.

“Speech Display Bar” appears at the bottom of your group list.

Either leave “Speech Display Bar” where it is or tap Move Up as many times as necessary to move
the SDB to the top of the list or wherever else you want it.

PwNE

Add Subgroup
Add a subgroup to the selected group.

1. Tapthe group.

2. Select Add Subgroup.

3. The subgroup will appear below the group or subgroup.
Group 3 (Row/Column)
Group 4

Group 1 (Default)
Group 5 (Row/Column)

Create Subgroups Automatically

Add subgroups to the selected group or subgroup automatically. This option creates one level of
subgroups. The number of subgroups is controlled by the scan mode setting: Menu > Application
Settings > Input > Scanning > Patterns > Mode.

1. Tap the group you want to expand.
2. Select Create Subgroups Automatically.
3. The subgroups will be listed below the group or subgroup.

Create All Automatic Subgroups

Add the maximum number of subgroups to the selected group or subgroup automatically. This option
creates multiple levels of subgroups. The number of subgroups is controlled by the scan mode setting:
Menu > Application Settings > Input > Scanning > Patterns > Mode.

1. Tap the group you want to expand.
2. Select Create All Automatic Subgroups.
3. The subgroups will be listed below the group or subgroup.

Delete Subgroups

Delete all the subgroups for the selected group.
1. Tap the group you want to delete.

2. Select Delete Subgroups.

3. All subgroups for the group will be deleted.
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Delete Group and Subgroups

Delete the selected group and all its subgroups or delete the selected subgroup and all its subgroups.
1. Tap the group you want to delete.

2. Select Delete Group and Subgroups.

3. The group and its subgroups or the subgroup and its subgroups will be deleted.

Creating a Custom Scan Pattern

1. Go to avocabulary page.

2. Choose Menu > Edit Mode > Pages.

3. Choose a page. The following menu will open:

Open

Duplicate

Set as Special Page
Save as Template...
Scan Editor

Rename

Delete

4. Choose Scan Editor. The following prompt will be displayed:

All pages | Cancel I Just this page

5. Select either All pages or Just this page. The Scan Editor will open at the default top level.
6. Top Level (Default) is selected and the Scan Editor menu options appear in the lower left corner.
7. Choose Create Subgroups Automatically. A list of groups will appear under “Top Level”.
The number of groups listed is controlled by the scan mode setting: Menu > Application Settings >
Input > Scanning > Patterns > Mode.

8. From the list of groups, select the group to include in the scan. When you select a group, its name will
appear in bold and the corresponding group of buttons in the preview screen will be highlighted.

— — — Top Level
) ﬂ m —— Group 1 {Row/Column)
0| Jo=r],] Group 2 (Row/Column)
= S = e Grghp 3 (Row/Column)
e v [ P B
| Selected group name
s 4 and corresponding

buttons highlighted

Mave Up Mave Down

Add Subgroup
Create Subgroups  Create All Automatic
Automatically Subgroups

Delete Group and
Subgroups

Edit Name & Scan
Mode

Save Cancel

9. Select the menu option you want. For example, you could change the group’s name and scan mode
or add one or more subgroups.
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10. When you create the basic scan pattern you want, you can refine it.

Example: Tapping a highlighted button on the preview screen will remove it from the scan pattern.
Tapping an unhighlighted button will add it to the scan pattern.

Top Level

- ﬂ ri] “’-:.. = Group 1 (Rowy/Column)
B Jo=w) . Group 2 (Row/Column)
] i =1 "] s Group 3 (Row/Column)
oos, | 1|/«
~Eaiak = Tap a highlighted button to
)_ﬁ@/ s 5 remove it from the scan
Tap an unhighlighted button
L Poenoe to add it to the scan

Add Subgroup
Create Subgroups Create All Automatic
Automatically Subgroups

Delete Group and
Subgroups

Edit Name & Scan
Mode

Save Cancel

11. Choose Menu. Two menu options are displayed: Set as Default and Delete Scan Pattern & Quit.
Choose Set As Default. The following prompt will be displayed:

Setting this scan pattern as the default will overwrite the scan patterns of other pages. Are you sure you wish to continue?

12. Choose Yes to confirm that you want to use this pattern.
13. Choose Save. The scan pattern you created will be applied to all pages in the vocabulary.

Deleting a Custom Scan Pattern from One Page
If you no longer need a custom scan pattern that you applied to a page, follow these steps to delete it.

1. Choose Menu > Edit Mode > Pages.
2. Choose the page that has the custom scan pattern. A menu will open.

Open

Duplicate

Set as Special Page
Save as Template...
Scan Editor

Rename

Delete

Choose Scan Editor. The custom scan pattern will be displayed.

Choose Menu. An additional menu will open.

Choose Delete Scan Pattern & Quit. A confirmation prompt will be displayed.
Choose Yes.

o eWw
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Deleting a Custom Scan Pattern from All Pages

If you no longer need a custom scan pattern that you applied to all pages, follow these steps to delete it.

1. Choose Menu > Edit Mode > Pages.

2. Choose any page in the vocabulary that has the custom scan pattern. The following menu will open:

Open

Duplicate

Set as Special Page
Save as Template...
Scan Editor
Rename

Delete

3. Choose Scan Editor. The following prompt will be displayed.

This scan pattern is used on multiple pages. Would
you like to change the pattern for all pages, or just this

page?

All pages J Cancel L Just this page

Choose All Pages. The custom scan pattern will be displayed.

Choose Menu. An additional menu will open.

Choose Delete Scan Pattern & Quit. A confirmation prompt will be displayed.
Choose Yes.

A
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Setting up Button Message Pop-ups to Develop Literacy Skills

When the Button Message Pop-up feature is turned on, selecting a button that speaks will display a pop-
up of the spoken word or phrase.

Dog *

bird cat dog fish

@ |18 e

gerbil hamster

4o 3

—_—

RE ANIMALS Home

rabbit snake

@ [t

Some people may benefit from the display of an animated word along with the spoken word when a button
is selected. A word in motion draws the user’s visual attention to the word spoken by the button. When a
button displays an image, the animated word helps the user associate the word with the image. Combining
animated words with speech output promotes understanding and development of literacy skills.

A Button Message Pop-Up supports the transition from graphic symbols to literacy—a Transition to
Literacy (T2L) feature. Please see Jessica Caron, Janice Light, Christine Holyfield & David McNaughton
(2018) “Effects of dynamic text in an AAC app on sight word reading for individuals with autism
spectrum disorder”, Augmentative and Alternative Communication, 34:2, 143-154,

DOI: 10.1080/07434618.2018.1457715

The Literacy menu provides options to set up and activate button message pop-ups. Choose Menu >
Application Settings > Literacy > Button Message Pop-Up. The button message pop-up options are displayed.

Hint: You may want to create a profile with the Button Message Pop-Up setting turned on and a
separate profile with the setting turned off. For example, when you want to spend some time working
on a page of animated words or working on the literacy of core words, you could load the profile that
has the setting turned on.

Button Message Pop-Up
When Button Message Pop-Up is turned on, selecting a button that speaks will display a pop-up of the
spoken word or phrase.

Full-Screen
When Full-Screen is turned on, a pop-up fills the entire screen.

Zoom Rate
To set how quickly a pop-up expands to its full size and then shrinks back into the button, select Zoom
Rate. The Zoom rate window opens.

Zoom Rate
& &
1§ 0 EEM
oK l

To increase the rate, tap +. To decrease the rate, tap —. Or use the keyboard to enter the exact rate you
want. Choose OK.
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Timeout
When Timeout is turned on, a pop-up begins to shrink automatically after the specified Display Time is
reached.

Display Time
To set how long a pop-up remains displayed before it begins to shrink, select Display Time. The Display
Time window open:s.

Display Time

To increase the display time, tap +. To decrease the display time, tap —. Or use the
keyboard to enter the exact display time you want. Choose OK.
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Changing Device Orientation Settings

The Chat software allows the screen to rotate automatically when the device is tilted. This can be quite
handy or a nuisance for some users. The application allows you to change orientation settings and use
orientation tilt with the Speech Display Bar (SDB).

Changing Orientation Settings

Depending on the button layout, one orientation may be more helpful than another. For example,
WordPower42 seems to work better in a landscape layout, but WordPower24 works better in a portrait
layout.

To Allow Orientation to Change when You Tilt the Device:
Choose Menu > Application Settings > Input > Tilt > Action. Then choose Auto Change Orientation.

To Lock the Orientation:

The orientation setting can be locked to keep the screen from automatically adjusting when tilted.
Choose Menu > Application Settings > Input > Tilt > Action > No Action > Preferred Orientation. Then
select Portrait or Landscape.

Using Orientation Tilt with the SDB

We know there are times that using the voice output might not be appropriate but communication is
still needed. This might be a library or church setting. The tilt option offers an Expand option of the
Speech Display Bar to offer the communication partner an expanded version of the text. This might also
be of value in an extremely loud environment. To set the tilt options, choose Menu > Application Settings
> Input > Tilt > Action.

Expand and Speak: When the device is tilted, the text in the speech display bar will fill the screen and be
spoken.

Expand Only: When the device is tilted, the text in the speech display bar will fill the screen and no
sound will be made.

Auto Change Orientation: The screen will shift orientation automatically when the device is tilted.

No Action: The screen will be locked in the current orientation. No Action is the default setting.

If you select “Expand and Speak” or “Expand Only”:

If you select Expand and Speak or Expand Only, you can expand the Speech Display Bar for easier
viewing by tilting the device. The SDB fills the display when you tilt the device. For example:

rre— g
P+ 219 8%
e +6 talk

(Rl A

B 7 [ to You.

In this example, when you tilt the device, the SDB will expand to fill the display. Tilting the device back
will redraw the vocabulary page.
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Finding a Word using the Word Finder Menu Item

When you don’t know where a word is located in your vocabulary, use Word Finder to find the path to
the word.

Important! This feature has limited functionality when you are working with vocabulary files that have
button sets, including WordPower files.

Using the Word Finder Menu Item

By default, Word Finder is turned on and appears as a menu item. To use the menu item, simply choose
Menu and select Word Finder.

Hiding or Showing the Word Finder Menu Item
If you prefer not to have Word Finder appear on the menu, an option is available in Application Settings
to turn the Word Finder menu item off.

Choose Menu > Application Settings > Word Finder > Show Menu Item. A green checkmark appears,
indicating that the option is turned on. Word Finder will appear as a menu item.

Edit Mode

Application Settings

a

Library

]

Help

&

Word Finder

@

Exit

To remove Word Finder as a menu item, select Show Menu Item to remove the checkmark. Word
Finder will not appear on the menu.
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Finding a Word using a Button Action

When you don’t know where a word is located in your vocabulary, use Word Finder to find the path to
the word.

Important! This feature has limited functionality when you are working with vocabulary files that have
button sets, including WordPower files.

Setting up a Button with the Find Word Action
You can set up a button to initiate a word search.

1. Choose Menu > Edit Mode.

2. Press and hold on the button you want to modify. (Right-click if you are using ChatEditor.) A list of
button options appears.

Choose Edit Button. The Button Properties screen appears.

Choose the Actions tab.

Tap or click the list arrow =# to open a list of actions.

Choose the action Find Word.

Choose Save.

No v s w

Note: After tapping the button and searching for a word, tap the button again to stop Word Finder.

Setting the Display Time for Word Finder Results in the SDB

To set the amount of time each Word Finder result is displayed in the Speech Display Bar, Choose Menu
> Application Settings > Word Finder > Flip Interval. The current interval is displayed. The default flip
interval is 6 seconds.

To increase the interval, tap + (the plus sign) or type a higher number. To decrease saturation, tap — (the
minus sign) or type a lower number. Choose Done and then choose OK.
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Finding Specific Words

Word Finder does not find the path to buttons containing phrases—only to buttons containing single

words. When you want to find where a word is used:

1. Either tap the Word Finder button you created or choose the Word Finder menu item. A keyboard

will open.

2. Type the word in the colored box. Uses of the word will appear above the colored box and one or

more paths to the word will appear below the colored box.

Happy happy Happy Birthday!
happy
Ak
s
== 3
1 )2 J(3 a5 e M7 MsloNo
alwleB B tHy N vl i follr
@ # / \ & ( )
- " d f g h j k | Done
1t Z X c v il b n mfi . - -
e English(US)
—

3. Tap Done to close the keyboard and view the paths to the word.

Note: To view the paths to one of the other words that are displayed above the colored box, tap the
word. The path to that word will appear below the colored box.
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Setting up and Using Word Prediction

Word prediction helps improve your ability to communicate by “predicting” a word you intend to speak,
thereby reducing the number of letters you need to enter.

When you enter the first letter on the keyboard, the Chat software displays a list of words beginning
with that letter. As you enter more letters, the list is updated. When the word you want is displayed, you
can choose it with a single tap to appear in the Speech Display Bar (SDB). The Chat software then predicts
the next word you want to enter.

Selecting the Type of Word Prediction

Three types of word prediction are available: Static, Learning, and Learning + Static. You can choose the
type of word prediction to use, or you can choose to disable word prediction. Choose Menu >
Application Settings > Literacy > Prediction > Type. The Prediction Type window opens.

None )
Static
Learning Q)

Learning + Static

Cancel

None: Word prediction is disabled.

Static: Word prediction uses the large word prediction dictionary. The settings that apply to learning are
not available.

Learning: Word prediction includes the ability to learn, starting with an empty library. This option
provides the ability to create a small, very specific dictionary. It is for someone who might benefit from
fewer familiar words to choose from. The settings that apply to learning are available.

Learning + Static: Word prediction includes the ability to learn and add words to the large word
prediction dictionary. The settings that apply to learning are available.

Choosing the Default Dictionary

The default is the word prediction dictionary that will be used as the basic source of words for
predicting. For Static word prediction, all words will come from the dictionary. This allows consistent
motor planning for an individual. For Learning + Static word prediction, words you select will be added
to this dictionary. North American English and British English dictionaries are available.

Choose Menu > Application Settings > Literacy > Prediction > Default Dictionary. The Dictionary
window opens. Choose American English or British English.
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Adding Words using the Add Learned Words Screen

Use the Add Learned Words screen to add words directly to the learning word prediction dictionary.

This screen accumulates an alphabetical list of all words you added from all sources—a vocabulary
keyboard, the Add Learned Words screen, or an imported text file. Each word is followed by its “count”,
that is, the number of times it was entered for learning prediction. This list provides an easy way to
review your learning prediction dictionary.

To add a word:

1. Choose Menu > Application Settings > Literacy > Prediction > Add Words. The Add Learned Words
screen opens.

2. Enter the word you want to add.

3. Choose Add. The word will be added to the list.

Add Learned Words

Add

4. Repeat steps 2 and 3 for each word you want to add.

To review your learning prediction dictionary:
Choose Menu > Application Settings > Literacy > Prediction > Add Words. The Add Learned Words
screen opens.

Either scroll through the list or enter letters in the text field to jump to specific locations in the list.

Adding Words by Entering them in the Vocabulary

In your vocabulary:

1. Choose the keyboard button to display the keyboard.

2. Enter a word that you want to add to the prediction dictionary.
3. Enter a space or a punctuation mark and a space after the word.
4. Repeat these steps for each word you want to add.

If Review Required is turned off, the words you entered can now be predicted.

Requiring Review of New Prediction Words

You can require that new words entered from the keyboard in a vocabulary be reviewed before they are
added to the word prediction dictionary.

1. Choose Menu > Application Settings > Literacy > Prediction.
2. Choose Review Required to insert a checkmark.

To disable required review of new words, choose Review Required to remove the checkmark.
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Reviewing New Words for Prediction

The Review Words setting opens the screen from which you can review words before they are added to
the word prediction dictionary. Only words entered from the keyboard in a vocabulary will be reviewed.
Words added from the Add Learned Words screen or an imported text file will not be reviewed.

Choose Menu > Application Settings > Literacy > Prediction > Review Words. The Prediction Review
Words screen lists new words for review.

Each word is followed by its “count”, that is, the number of times it was entered for prediction.

Either scroll through the list or enter letters in the text field to jump to specific locations in the list. To
list words in order by frequency of use, select Order by count.

Prediction Review Words

J|
D Order by count

bow: 3 v X
bank: 2 v X
bore: 2 v X

To add the word to the word prediction dictionary, choose the checkmark +/. If you do not want to add
the word to the word prediction dictionary, choose the X icon.

Chat Software Manual 117



Excluding Words from Prediction

Use the banned words list to prevent specific words from being predicted.

To add a word to the banned words list:

1. Choose Menu > Application Settings > Literacy > Prediction > Banned Words.
2. The Prediction Banned Words screen opens.
3. Enter a word you want to add to the list.

Note: As you enter characters, the display will be limited to words that begin with those characters.
This may save you from trying to add a word that is already on the list.

4. Choose Add. The word will be added to the list, followed by the X icon.

Prediction Banned Words
[l | Add
abadword X
averybadword X
badword X
nastyword > <
0

When the list of words is long, either scroll through the list or enter letters in the text field to jump
to specific locations in the list.

To remove a word from the banned words list:

Choose the X icon for the word you want to remove.

Chat Software Manual 118



Importing Predictions

You can add words by importing them for learning prediction from a text file (.txt). The text can be in the
form of individual words, sentences, or paragraphs.

1.

Create a text file by either of these methods:

Copy and paste: Copy the text you want from your source file and paste it into any text editor
(Microsoft Notepad, for example). If you copy and paste paragraphs: Separate each sentence by
pressing Enter or Return. If you copy and paste individual words: Separate each word by pressing
Enter or Return.

Save As: Use Save As from your source file application to save the document as a text file. Then
remove the text you don’t want to add to learning prediction. For example, if you use Microsoft
Word, select Save As and select Plain Text (*.txt) from the “Save as type” drop-down menu. If your
text is in paragraphs, separate each sentence by pressing Enter or Return. If your text consists of
individual words, separate each word by pressing Enter or Return.

Connect a USB cable between your device and the computer.
Using Explorer from the computer, copy the text file to My Files > ChatPC > prediction > import.

After you copy the file, return to the Chat software and choose Menu > Application Settings >
Literacy > Prediction > Import Predictions. The Prediction Import screen displays the text file you
created with a checkmark +/ to the right.

Import Predictions

pred.txt (v 4

Choose the checkmark +/. The filename will disappear from the screen, and the words in the file will
be added to the word prediction dictionary.

To quickly confirm that the words were added, choose Menu > Application Settings > Literacy >
Prediction > Add Words. The words in the file should be listed on the Add Learned Words screen.
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Deleting Prediction Words

You can delete individual learned words or all learned words from the word prediction dictionary.
Choose Menu > Application Settings > Literacy > Prediction > Delete Learned Words. Two Delete
options are displayed.

Delete Words
Delete learned words from the prediction dictionary

[

Delete All Words

Delete all leaned words from the prediction dictionary

&~

e To delete individual learned words, choose Delete Words.
e To delete all learned words, choose Delete All Words.

To delete individual learned words:
Choose Delete Words. The Delete Learned Words screen lists words that can be deleted.

When the list of words is long, either scroll through the list or enter letters in the text field to jump to
specific locations in the list. To list words in order by frequency of use, select Order by count.

Delete Learned Words

For any word you want to delete from the word prediction dictionary, choose the X icon. To move a

word to the list of banned words, choose the E icon.

To delete all learned words:

Important! If you select Delete All Words, and choose Yes from the conformation message, all words
that you added for prediction will be deleted, and only the default dictionary will be available for word
prediction.
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Using Abbreviation Expansion

Abbreviations can be used instead of entering an entire word. Some abbreviations have been provided in
the Chat software. Those abbreviations cannot be modified or deleted.

To view the existing abbreviation library:
Choose Menu > Application Settings > Abbreviations.

To add a new abbreviation:

Choose Menu > Application Settings > Abbreviations > Menu > New.
Enter the abbreviation to be used.

Tap Next.

Enter the text to be displayed and spoken.

Choose Save.

e wWwN e

To use the abbreviation, open the keyboard page and enter the abbreviation, followed by a period. The
abbreviation should expand automatically.

To modify an abbreviation:

1. Press and hold on the entry.
2. Choose Edit and make appropriate changes.
3. Choose Save.

To delete an abbreviation:

1. Press and hold on the entry.
2. Choose Delete.
3. Choose Yes to confirm.

Enabling Automatic Capitalization

To enable automatic capitalization:

1. Choose Menu > Application Settings > Literacy.
2. Choose Automatic Capitalization to insert a checkmark.

To disable automatic capitalization, choose Automatic Capitalization to remove the checkmark.
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Restricting Access on a Non-Dedicated Device

When you want to prevent the user from changing application settings, accessing operating system
features, or using apps, you can do any of the following: Block access to application settings; block
access to the operating system and apps; block access to application settings AND the operating system
and apps.

e To prevent the user from accessing application settings, enable Menu Lock.

e To prevent the user from accessing operating system settings and apps, enable Kiosk Mode.

e To prevent the user from accessing application settings, operating system settings, and apps,
enable both Menu Lock and Kiosk Mode.

Enabling Menu Lock
To block the user’s access to the menu bar, enable Menu Lock.

1. Choose Menu > Application Settings > Menu Lock.
2. Enable Menu Lock. A Password prompt will be displayed with a keyboard.
3. Enter a password, confirm the password, and choose Save.

Locking the Device
Choose Menu > Lock.

Unlocking the Device

If Kiosk Mode is not enabled:

1. Choose Menu > Unlock. The Password prompt will be displayed with a keyboard.
2. Enter the Menu Lock password and choose OK.

If Kiosk Mode is also enabled:

1. Choose Menu > Unlock. The Password prompt will be displayed with a keyboard.
2. Enter the Menu Lock password and choose OK.

Blocking Access to the Operating System and Apps
Not everyone will benefit from having access to the operating system and apps. To make your NovaChat
device a “closed” device that will only allow the end user to access the application, enable Kiosk Mode.

Important! If the Kiosk Mode option is not available, you have a dedicated device with an operating
system older than Android 5. You must purchase a key to unlock the system. Contact Saltillo technical
support for details.

Creating a Kiosk Mode Password

If you want to require a password to disable Kiosk Mode, do the following before you enable Kiosk Mode.
1. Choose Menu > Application Settings > System > Kiosk Mode.

2. Enable Kiosk Mode.

3. Choose Require Password. A Password prompt will be displayed with a keyboard.

4. Enter a password, confirm the password, and choose Save.
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Enabling Kiosk Mode

To block the user’s access to the operating system and apps, enable Kiosk Mode.

1. Choose Menu > Application Settings > System > Kiosk Mode.
2. Enable Kiosk Mode.

Disabling Kiosk Mode

If Menu Lock is not enabled:

1. Choose Menu > Application Settings > System > Kiosk Mode.
2. Disable Kiosk Mode.

If Menu Lock is also enabled:

1. Choose Menu. The Unlock menu option will be displayed.
2. Choose Unlock.
3. Enter the Menu Lock password.

Note: If you set a Kiosk Mode password, you will be prompted to enter the password.

Resetting Your Passwords

If you forget your Menu Lock password, enter BOSCO to overwrite the existing password.

If you set a Kiosk Mode password and you forget it, enter bazinga to overwrite the existing password.

Disabling the Power and Volume Buttons

If you need to disable the device power button and/or volume button, use the Android operating system
to toggle interaction control.

1. Open the Android Settings and go to Accessibility > Interaction and Dexterity > Interaction control
> Interaction control shortcut.

2. Turn on Interaction control shortcut and select the action you want to use to enter interaction
control. For example: Side and Volume Up keys

3. Open the Chat software and quickly tap the Side and Volume Up keys. The following message
appears: "Use Side and Volume up keys for accessibility? Use or Don't Use

4. Select Use.

5. With the Chat software running, quickly tap the Side and Volume Up keys.

6. Choose Done.

The Side Key will no longer work and the app will be locked.

To exit Interaction Control or to modify which buttons are available:

Tap the Side and Volume Up keys.
Choose Options in the upper right corner.
Turn on volume keys, for example

Tap the back arrow next to Options.
Choose Done.

e wWwN e
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Restricting Access on a Dedicated Device

By default, the user will have access to the application settings and the advanced system settings but
will not have access to apps.

e To prevent the user from accessing application settings, enable Menu Lock.

e To prevent the user from accessing advanced system settings, enable Kiosk Mode.

e To prevent the user from accessing application settings and advanced system settings, enable
both Menu Lock and Kiosk Mode.

Enabling Menu Lock on a Dedicated Device
To block the user’s access to the menu bar, enable Menu Lock.
1. Choose Menu > Application Settings > Menu Lock.

2. Enable Menu Lock. A Password prompt will be displayed with a keyboard.
3. Enter a password, confirm the password, and choose Save.

Locking the Device

Choose Menu > Lock.

Unlocking the Device

If Kiosk Mode is not enabled:

1. Choose Menu > Unlock. The Password prompt will be displayed with a keyboard.
2. Enter the Menu Lock password and choose OK.

If Kiosk Mode is also enabled:

1. Choose Menu > Unlock. The Password prompt will be displayed with a keyboard.
2. Enter the Menu Lock password and choose OK.

Creating a Kiosk Mode Password
If you want to require a password to disable Kiosk Mode, do the following before you enable Kiosk
Mode.

1. Choose Menu > Application Settings > System > Kiosk Mode.
2. Choose Require Password. A Password prompt will be displayed with a keyboard.
3. Enter a password, confirm the password, and choose Save.

Enabling Kiosk Mode

To block the user’s access to advanced system settings, put the device in Kiosk mode

1. Choose Menu > Application Settings > System > Kiosk Mode.
2. Enable Kiosk Mode.
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Disabling Kiosk Mode

If Menu Lock is not enabled:

1. Choose Menu > Application Settings > System > Kiosk Mode.
2. Disable Kiosk Mode.

If Menu Lock is also enabled:

1. Choose Menu. The Unlock menu option will be displayed.
2. Choose Unlock.
3. Enter the Menu Lock password.

Note: If you set a Kiosk Mode password, you will be prompted to enter the password.

Resetting Your Passwords

If you forget your Menu Lock password, enter BOSCO to overwrite the existing password.

If you set a Kiosk Mode password and you forget it, enter bazinga to overwrite the existing password.
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Creating and Loading Profiles

Profiles provide a snapshot of the current settings of the system to be saved for easy access at a later
time. You can save multiple profiles to be used when needed. Creating multiple profiles allows you to
switch between groups of settings. A button action is also provided to allow you to change settings by
using a button without navigating the menus.

Creating a Profile

1. Choose Menu > Application Settings > Profiles > New.

2. Tap the Name field to open a keyboard. Enter a name for the profile (for example, Morning
Settings).

Note: The name can include letters, numbers, and any symbols available on the keyboard.

3. Make all of the setting changes that you want associated with this profile. This includes the
vocabulary file, settings, language, etc.

4. Choose Menu > Application Settings > Profiles > Save.

5. Your new profile has been created with all current settings.

To create a second profile (for example, afternoon settings), repeat these steps, making new settings
changes to associate with this new profile.

Loading a Profile
You can load profiles by navigating menus or by choosing a button.

To load a profile using menu options:
Choose Menu > Application Settings > Profiles > Load. Choose the appropriate profile.

To load a profile using a button action:

Choose Menu > Edit Mode.

Press and hold the button. (Right-click if you are using ChatEditor.)
Choose Edit Button.

Add a label, message, and icon as needed.

Choose the Actions tab, and then choose Add an action to open a menu.
Choose Select Profile.

Choose the appropriate profile.

8. Choose Save twice.

Nouswne

If you create multiple profiles and load them using a button action, you can switch between profiles
without navigating the menus.

Deleting a Profile

1. Choose Menu > Application Settings > Profiles > Delete.
2. Choose the profile to delete from the list.
3. Choose Yes at the confirmation prompt.

Restoring Default Profile Settings
At any time, you can restore the default settings.

1. Choose Menu > Application Settings > Profiles > Load.
2. Choose Load Default Settings.
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Changing Display Settings

The screen brightness and timeout settings can be set in Display Settings. Choose Menu > Application
Settings > System > Display Settings.

Brightness

Brightness provides a slide bar for manually setting the brightness or an option to have the system
automatically set the brightness. If you prefer the device to adjust the brightness automatically, check
the Automatic Brightness option.

Screen Timeout

Screen Timeout determines the amount of time it takes for the screen to turn off automatically after a
period of inactivity. Options range from 15 seconds to 1 hour. The default time is 10 minutes.

Setting the Date and Time

You can set the date and time from the Application Settings menu, and you can create a button that
speaks and shows the date, time, or both in the Speech Display Bar (SDB).

Changing Date and Time Settings

Choose Menu > Application Settings > System > Date and Time. Then set the date, time zone, time, and
the appropriate date and time formats.

Creating a Date/Time Button

You can create a button that speaks and shows the date, time, or both in the Speech Display Bar (SDB).
Go to the page on which you want to create the button.

Select Menu > Edit Mode.

Press and hold the button you want to modify. (Right-click if you are using ChatEditor.)

Select Edit Button.
Add a button label and image.

uAEWN R

Optional: Select the Style tab and set the appropriate style.

Select the Actions tab.
Select the list arrow = to open a list of actions.
8. Select Add Time/Date to Display. The Add Date and Time window opens.

\Add Date and Time b

No

save | cancel

9. Select the list arrow = to list the date and time options.

Date and Time

Date

Time

10. Select Date and Time, Date, or Time. The option you select will appear after “Add”.
11. Select Save. The current actions for the button will be listed.

Optional: Remove any existing actions for the button that you do not want to include.

12. Select Save. When you select the button, it should speak and show the date, time, or both in the
Speech Display Bar (SDB).
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Adjusting Audible and Haptic Feedback

The application provides an option to have an audible and/or vibration sensation when a button is
activated. The vibration sensation option setting is called haptic feedback.

To add haptic or audible feedback:
Choose Menu > Application Settings > System > Sound Settings.

Audible selection rl
Play sound when making screen selection

Haptic feedback

Vibrate when pressing softkeys and on certain m
Ulinteractions

Audible Selection provides an audible click when navigating through the Chat software menus.

Haptic Feedback provides a vibration sensation to indicate screen touches on NovaChat 5, NovaChat 8,

and NovaChat 10 devices).

To add button clicks for vocabulary page activations:
Choose Menu > Application Settings > Input > Beep on Button Press.
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Analyzing Language Development
Important! This section only applies to non-dedicated devices.

You can use the data logging capabilities of your device to collect information on a person’s language
development. Then you can upload that information to the Realize Language website.

D] ),
il

Collect Data on Upload Data to the Realize Create Easy-to-Use
an AAC Device Language Website Reports and Analysis

This process allows you to monitor, measure and maximize the person's use of the device.

Using the Realize Language Website

The Realize Language online service is subscription-based. It organizes and analyzes information and
presents the results in easy-to-understand graphic formats that provide valuable insights into each
person's language development. With this service you can

e Track the person’s progress and communication development over time
e Compare different aspects of communication automatically

Create a detailed summary of performance

Share information with others

e Quickly create reports that anyone can understand

For Customer Support:
If you have a problem with the Realize Language website, email support@realizelanguage.com

If you have a problem with your device, call Saltillo technical support at 1-800-382-8622 or email
service@saltillo.com.

Creating a Privacy Password

Data logging provides the option to create a privacy password to protect the data you collect against

unauthorized access.

1. Choose Menu > Application Settings > Data Logging. The first time you use Data Logging, the
following message will appear:

Data logging collects personal communication. You may now set up a privacy password to protect your communications from being
shared without your permission.

2. Choose Continue to close the message and open a keyboard for creating a privacy password.

Enter a password and choose Next.
4. Enter the password again to confirm it and choose Save. The Data Logging menu will open.

w
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Turning Data Logging On or Off
When data logging is turned on, your device collects language usage data which you can upload to the
Realize Language website for web-based analysis or save to a file to analyze manually.

From the Data Logging menu, select Data Logging. A green checkmark will appear to indicate that data
logging is turned on.

Data Logging

Ensbles collection of language uzag

Realize Language™ >
aves logged data lo Realize Language B
Save Data to File »
Saves collected data to local fle

Clear Log >
ars logged usage data =

Change Privacy Password >
i s e p e porss e ?

Note: To turn data logging off, select Data Logging to remove the green checkmark.

When data logging is turned on, the data logging icon appears in the Speech Display Bar.

| want to help _ e
ions | Des(kc.%l:e %
A
”%% ?\i ®:
N/ | ~caml 21

Important! If you plan to use the Realize Language website to analyze data, set up a person before you
start collecting data.

Uploading Data for Analysis

After you turn data logging on, your device will start collecting usage data. Your next step is to upload
that data to the Realize Language website for analysis. You can initiate uploads manually any time or
choose to allow data to upload automatically every 24 hours.

Note: Data logging and data uploading (collection) operate independently. If you turn off data logging,
data collected since the last upload can still be uploaded manually or automatically as long as a network
connection is available. If you disable data uploading, you can still collect data for analyzing manually.
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Configuring Data Uploading

Note: You must be connected to Wi-Fi to upload data.

Choose Realize Language from the Data Logging menu. The first time you select Realize Language, the
following message will appear: “Access to personal communication requires authorization. Please enter
your privacy password.” Choose OK. A keyboard will open, prompting you to enter your privacy
password.

1.

Enter your privacy password and choose OK. Another keyboard will open, prompting you to enter
your Realize Language account email address and Realize Language account password.

Realize Language email |

Realize Language password:

Reset Password

Enter your Realize Language account email address and choose Next. The highlight moves to the
Realize Language Password field.

Enter your Realize Language account password and choose OK. The device will be connected to the
Realize Language website, and the Account/Upload screen will be displayed.

Realize Language™ Account
dwo@prentrom,com (Active)
Person

Auto Upload
periodically upload communication history to Realize Language

Upload Now

Last uploaded: July 13, 2015 7:20 AM

The screen will display your Realize Language account email address; the currently selected person

(the person with whom collected data will be associated) or a warning icon if no person is
selected; the Auto Upload checkbox; and the Upload Now button with the date and time of the last
data upload.

At this point you can select a person, set up automatic data uploads, or initiate uploads yourself.
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Selecting a Person

A warningicon < following “Person” indicates that no person is selected. If you collect data before selecting
a person, that data will be associated with a “default user”. The best practice is to select a person
immediately.

1. From the Account/Upload screen, choose Person. The Person list will be displayed.

Person

ken
mary
Ray
roy

Susan

Cancel

2. Select the person with whom you want to associate data. The following message will appear.

Logged data exists that is not associated with a person. Do you want it associated with [person]?

3. Choose Yes. The name you select will appear under “Person”, and a checkmark will replace the
warning icon.

Hint: At any time, you can choose Person to open the Person list and select a different person.

Important! If you choose No, you won’t have another chance to associate the current data with a
person. Your only option would be to save the data to a file to view on your device or a computer.

Setting up Automatic Data Uploads

From the Account/Upload screen, select Auto Upload to insert a checkmark. Data collected since the
last upload will upload immediately, and data will continue to upload automatically every 24 hours.

To set a specific upload time, deselect Auto Upload and then select it again at the time of day you want
data uploaded. For example, if you want data to upload automatically at 5:00 each day, select Auto
Upload at 5:00 on any given day. From that point, data will be uploaded at 5:00 each day.

Note: When you want to analyze data before the automatic upload time, you can choose Upload Now
at any time.

This option requires a consistent Wi-Fi connection. There may be days that you won'’t see logged
information. To see what happened, choose Menu > Application Settings > Data Logging > Realize
Language > Previous Uploads. This screen shows the status of each upload attempt. A checkmark
indicates a successful upload to the Realize Language website; a red X indicates an attempt that failed.

August 30,2021 8:27 AM

September 30, 2021 8:32 AM
September 30, 2021 8:36 AM
September 30, 2021 8:38 AM
September 30,2021 8:53 AM
September 30, 2021 9:01 AM

October 1,2027 9:02 AM b
October 2, 2021 10:19 AM by
October 3,2021 3:11 PM v
October 4, 2027 3:32 PM by
October 5,2021 3:49 PM
Qctober 6, 2027 4:46 PM
October 7, 20271 7:04 PM
October 8, 2021 11:59 AM b
October 8,2021 12:20 PM "
October 8, 2021 12:41 PM ®
October 8,2021 1:02 PM
October 9,2027 1:30 PM x

Qctober 10, 2021 3:42 PM
October 11, 2021 3:42 PM

Note: If you want to initiate all data uploads yourself, leave this option unselected and use Upload Now
each time you want to upload data.
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Initiating an Immediate Data Upload

Any time you want to upload data immediately, choose Upload Now. Data collected since your last upload
will be uploaded immediately. The button label will change to “Uploading” while the upload is in progress.
When the upload is complete, “Upload Completed” will appear near the bottom of the screen.

Note: You can use Upload Now even if Auto Upload is selected.

Saving Data to a File to Analyze Manually

Save usage data to a file when you want to analyze it manually instead of uploading it to the Realize
Language website for analysis.

To save data to afile:

1. From the Data Logging menu, choose Save Data to File. The following prompt will appear.
Access to personal communication requires authorization. Please enter your privacy password.

2. Choose OK. The keyboard will be displayed with the cursor in the Password field.

3. Enter your privacy password and choose OK.

The Save to File screen shows the current person under “Person”. To create a file for a different
person, select the list box arrow and select a different person.

Person
Default person ,
Since last save on August 15, 2019 at 5:37 AM
- From July 15,2019 to August 15,2019

@ All

Save to File

4. Select an option: “Since last save on”, “From / to”, or All.

5. Choose Save to File. The following message will appear: “Data logging collects personal
communication. Do you want to save personal communication?”

6. Select Yes. The Android explorer will open and let you choose where you want to save the file.

7. You can then view the file on your device or computer.

To view the file on your device:

If you have an app that can read text files, navigate to the file on your device. The path to the file varies
by type of device.

To view the file on your computer:

1. Connect a USB cable between your device and the computer.
Note: If a message prompts you to allow access, you must tap Allow to proceed.

2. Give the device a moment to connect to the computer. The device screen will display “Transfer
Mode”, and the computer will display a window with several options.

3. Click Open device to view files.

4. Locate the file by navigating to the location in which you saved the file. The filename will begin with
the person’s name, followed by the date and time.

5. View the file by opening it in a program installed on the computer.
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Clearing Usage Data
To clear usage data for a person:

1. Choose Clear Log from the Data Logging menu. The Person to Clear window will be displayed.

Person to clear

Default person
ken

mary

Ray

roy

Susan

All people

cancel

2. Choose the person whose usage data you want to clear.

Note: A green dot will appear to the right of the person who is selected currently. You can choose
that person, a different person, or All People.

3. When you select a person, the following confirmation prompt will appear: “Clear log for [person]?”
4. Choose Yes.

Changing or Removing Your Privacy Password

By default, each time you save data to a file, you enter a password. Entering a password helps ensure
privacy—only you will be able to view the data. You can change this privacy password as often as you
want, or you can eliminate the need for a privacy password.

To change your privacy password:
This procedure changes your data logging password only. It does not change your Realize Language
account password.

Choose Change Privacy Password from the Data Logging menu.

Enter your old privacy password and choose Next.

Enter your new privacy password in the New Password field and choose Next.

Enter your new privacy password again in the Confirm Password field and choose Next.
Choose Save.

e wN e

To remove your privacy password:

If you prefer not to enter a password each time you save data to a file, use this procedure. Keep in mind,
however, that you will also lose the privacy protection a password provides.

Choose Change Privacy Password from the Data Logging menu.
Enter your old privacy password and choose Next.

Leave the New Password field blank and choose Next.

Leave the Confirm Password field blank and choose Next.
Choose Save.

ukwnN e

Chat Software Manual 134



Recovering from a Forgotten or Lost Privacy Password

When you forget or lose your Data Logging Privacy Password, follow these steps.

Important! This process will remove any currently logged data to ensure the device user’s privacy.

1.
2.

Update the software to latest version: Help > Check for Updates.

Perform a User Backup to a USB flash drive: Menu > Application Settings > System > User
Backup/Restore > User Backup

Reset your data to its initial state: Menu > Application Settings > System > User Backup/Restore >
Reset Data

Perform a User Restore from the flash drive Menu > Application Settings > System > User
Backup/Restore > User Restore

If needed, set up a new password within Realize Language: Menu > Application Settings > Data
Logging > Set Privacy Password

Saving Usage Data to a USB Flash Drive

Your device came with a USB flash drive that connects to the device and a computer. The drive rotates in its
holder for easy access to the connectors.

1 The USB 3.0 connector plugs into a computer.
2 The Micro-USB connector or USB-C connector plugs into your device.

This procedure applies to dedicated and non-dedicated devices:

1. Connect the USB drive to the USB port on your device.

Note: If the device’s file manager opens, use the device’s Back arrow — to close it.

On the device, select Menu > Application Settings > Data Logging > Save Data to File.

The Save to File screen shows the current person under “Person”. To create a file for a different
person, select the list box arrow and select a different person.

Person
Default person

£ Since last save on August 15,2019 at 5:37 AM

" From July 15, 2019 10 August 15,2019
@ All

Save to File

3. Select an option: “Since last save on”, “From / to”, or All.
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4. Choose Save to File. Select the USB drive in the left pane of the window that opens.

Select the icon to
create a folder

Select the = torom
USB drive ] * e —
n
B +8ese Pos_Copy
Ei 42 Location Fall Fanm Fun ce

Choose
SELECT

5. If you want, select the folder icon [ and create a folder to store the file.
6. Choose Select. “File Saved” will appear briefly near the bottom of the screen.

Taking Pictures

From the home screen or Apps folder, tap the camera shortcut M Using the display as a viewfinder,
compose your photo by aiming the lens at the subject. Then tap the camera button.

.:"':.
Camera
button » .

Note: The camera button may look different on your device.
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Creating and Using a Camera Button

You can create a button that allows you to take a picture that will be displayed on the button
automatically every time you tap the button. The picture will also be added to the Gallery app or the
Pictures folder in Gallery. Each time you press the button, a new image from the camera will replace the
existing image on the button. An image will appear on the button until you press the button again.

Hint: To view the image on a larger scale, increase the size of the button and remove the button label.

Setting up the Button Action

©ONDU A WN R

Go to the page with the button location you want.

Choose Menu > Edit Mode.

Press and hold the button. A menu will open.

Choose Edit Button. The Button Properties are displayed.
Add a label and image.

Choose the Actions tab.

Select the “Add an action” arrow » to open a list of actions.
Scroll down the list and select Take Photo.

The Take Photo action will be added to the button’s actions.

10. Choose Save.

Taking a Picture for Your button

1.
2.
3.

Tap the new button to activate the camera.

Take a picture of the object or person.

Save the photo.

e On some devices, a checkmark will be displayed. Tap the checkmark to open the keyboard.

e On other devices, Save and Discard buttons will be displayed. Tap the Save button to open the
keyboard.

Enter a name for the photo and choose Save. “Photo saved to Button” will appear.

The photo will appear as the image on the button.

Note: If the button previously displayed an image, the new image will replace it. On a non-dedicated
device, the image will also be available in the Gallery app or the Pictures folder in Gallery.

Deleting Photos

To delete photos on a non-dedicated device, do either of the following:

e Choose Gallery or the Pictures folder, select the photo, and tap the Delete icon.
e Turn off your device and turn it back on. Then connect the device to your computer, go to the
Pictures folder, and delete the photo using Explorer from the computer.
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Updating the Chat Software using Wi-Fi

Note: If you cannot update your device using Wi-Fi, you can download an update file from the Saltillo
website.

Be sure to check for available software updates on a regular basis.

Important! You must be connected to Wi-Fi to download updates automatically. To enable Wi-Fi, be
sure that Kiosk Mode is disabled, choose Home > Settings > WiFi, and turn Wi-Fi on.

Downloading and Installing Updates Automatically

The “Allow WiFi Download” and “Auto Install” options are selected by default on your device. Leave
both options selected. To verify that the options are selected:

1. Choose Menu > Help > Check for Updates > Menu.

Allow WiFi Download D

Allow downloading of updates when connected to a WiFi network

Auto Install u

Automatically install updates when appropriate

2. If either option is not selected, select the box to insert a green checkmark.

To check for, download, and install updates:

1. Choose Menu > Help. The Help screen will be displayed.

2. Choose Check for Updates. A screen will show “Check Now” along with the current software
version, when you last checked for updates, and the date and time of the last update.

3. To check for available updates, choose Check Now.

When the system finds one or more updates to install, “Download Now” will be displayed.

5. Choose Download Now. “Downloading” and then “Installing” will be displayed below a progress bar
while the installation is in progress.

E

Note: The number of updates to install can vary. When prompted, follow the on-screen instructions.

6. When the installation is complete, the screen will show “The Update Completed Successfully”.

Alternative #1: Download Updates Automatically and Install Them Manually
Important! You must be connected to Wi-Fi to download updates automatically.

Leave “Allow WiFi Download” selected, but de-select “Auto Install”. To do this, choose Menu > Help >
Check for Updates > Menu.

Update files will download automatically, but will not be installed. The next time you restart the device,
“Check Now” will be displayed on the screen. Choose Check Now and then select the update.

Alternative #2: Download and Install Updates Manually

De-select both “Allow WiFi Download” and “Auto Install”. Choose Menu > Help > Check for Updates.
Choose Check Now and select the available update(s).
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Updating the Chat Software from the Saltillo Website

If you cannot update your Chat software using Wi-Fi, use this update method. Be sure to check for
available software updates on a regular basis.

Important! Before starting an update from the website, be sure that Wi-Fi is turned off. Choose Home >
Settings > WiFi, and turn Wi-Fi off.

1.
2.

10.

11.
12.
13.
14.

15.
16.

On your computer, go to www.saltillo.com, choose Support and Education, and then Downloads.

Find your device on the Downloads page and select your language listed to the right of the device. A
list of Software Update files will be displayed.

Select | agree to the End User License Agreement.

Scroll through the list of updates and select the applicable file. The file will start downloading.
Depending on your internet connection, this could take several minutes.

When the download is complete, make sure the file is named update.c4c. If it is named something
like “update(2).c4c”, rename it to update.c4c.

Connect the device to your computer using the USB cable provided with the device.

e On the device screen, “Transfer Mode” will be displayed.
e Onyour computer, a new window showing “Tablet” will open on top of the current screen. This
window shows the connection to your device.

Double-click Tablet to display a list of folders.
Double-click the ChatPC folder.
Double-click the Update folder to open it.

On the computer screen, outside the connection window, go to the Downloads folder and right-click
the file you downloaded.

Select Copy, go to the Update folder, and select Paste.
When the file finishes copying, disconnect the device from your computer.
The Chat software will load on the device.

In the Chat software, choose Menu > Help > Check for Updates > Install Now. The update process
may take several minutes.

When an Install button appears during the update, select it.

When the installation is complete, the Chat software will load. The update is complete.
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Backing Up Your Vocabulary Files

It's important to back up your vocabulary files to guard against losing changes you made. If a problem
occurs, you can then restore the backed-up files to your device. How you back up your vocabulary files
depends on the backup media you have access to.

If you have a USB drive:

Select specific vocabulary files and back them up to a USB drive or back up and restore your vocabulary
files with settings to a USB drive.

If you have access to a computer:

Select specific vocabulary files and transfer them to a computer.

Backing Up Customized Vocabulary Files to a USB Drive

To keep customized vocabulary files safe, use the Import/Export feature. These terms refer to moving
files in relation to your device: “export” indicates to move files from your device to another storage
medium; “import” indicates to move files from another storage medium to your device.

The Import/Export feature can back up vocabulary files to a USB drive or to a folder on the device.
A The USB flash drive could be a choking hazard. Store it in a safe location when not in use.

To back up one or more vocabulary files to a USB flash drive:
1. Connect the USB drive to the USB port on your device.

Note: If the device’s file manager opens, use the device’s Back arrow — to close it.

2. On the device, select Menu > Library > Menu > Import/Export.

Note: A different file management screen may open. Depending on your device, select or navigate
to the USB drive, choose the folder you want, and choose Select or OK.

3. A window will list the customized files under “Device” on the left. Any files already on the USB drive
are listed under “Backup Folder” on the right.

Device Backup Folder

4 debase French SS_Copy1 |||
MultiChat15 French SS_Copie \_|t
MultiChat15 Spanish SS_Copie D
VocabPC French $S_29 O
VocabPC French SS_Copie
WordPower24 SS_Copy
WordPower42 SS2

WordPower42 SS_Copy

WordPower48 Espafiol
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4. Select each file on the device that you want to copy to the USB drive.

Device Backup Folder

VocabPC French SS_Copie
WordPower24 SS_Copy

WordPower42 S52

WordPowerd2 SS_Copy To Backup »

WordPower48 Espafiol
SS_Copia

WordPower60 Basic PCS_Copy

WordPower60 Basic
PCS_Copy5
WordPower60 Basic
PCS_Copy6

wpb0test

5. Select To Backup, which is now highlighted. The files will be copied to the USB drive. When the files

finish copying, they will be listed under “Backup Folder”.

Device
VocabPC French SS_Copie |

Backup Folder

WordPower24 SS_Copy .

WordPower24 SS_Copy WordPowerd2 S5_Copy 0

WordPower42 $S2 —
WordPower60 Basic PCS_Copy | |

WordPower42 SS_Copy

WordPower48 Espafiol
SS_Copia

WordPower60 Basic PCS_Copy ||

WordPower60 Basic 0
PCS_Copy5
WordPower60 Basic Ll‘
PCS_Copy6

wp60test O

6. Disconnect the USB drive from your device and store it in a safe location.

Restoring a Backed-up File
If you need to restore a backed-up file to your device, do the following:
1. Connect your USB drive to the USB port on your device.
Note: If the device’s file manager opens, use the device’s Back arrow — to close it.
2. On the device, select Menu > Library > Menu > Import/Export.

Note: A different file management screen may open. Depending on your device, select or navigate
to the USB drive, choose the folder you want, and choose Select or OK.

A window will list previously backed-up files under “Backup Folder” on the right.

4. Select the file on the USB drive that you want to copy to the device.

Device Backup Folder

4 de base French SS_Copy1 WordPower24 SS_Copy

MultiChat15 French SS_Copie WordPowerd2 SS_Copy
MultiChat15 Spanish S5_Copie WordPower60 Basic PCS_Copy
VocabPC French SS_29

VocabPC French SS_Copie

WordPower24 SS_Copy

WordPowerd2 552

WordPower42 SS_Copy

WordPower48 Espafiol

5. Select To Device, which is now highlighted. The file will be copied to the device.

Note: If the backed-up file has the same name as a file on your device, you will be asked if you want to

overwrite the file on the device.

e If you select Yes, the file will be overwritten as the file is copied to the device.

e If you select No, the backup process will stop. Rename the file on the device and repeat steps 2

through 5.
6. When the file finishes copying, it will be listed under “Device”.

7. Disconnect the USB drive from your device and store it in a safe location.
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Transferring Vocabulary Files between Your Device and ChatEditor

If you have a computer, you can transfer vocabulary files between your device and the computer using
ChatEditor.

1. Onthe computer, start ChatEditor.
2. Attach a USB cable to the device and to the computer that is running ChatEditor.

A Cords and cables are potential entanglement or strangulation hazards. Please consider this prior to placing
these items with device users.
Note: If a message prompts you to allow access, you must tap Allow to proceed.

3. The device screen will display “Transfer Mode”.
4. In ChatEditor, select Library to open the Resource Browser.
5. From the Resource Browser, select Transfer, and then select Vocabs To/From Device.

B Resource Browser - Library X
New Vocab  Backup Delete Copy Pages Close

Vocabs To/From Device.

Vocabs To File..

Vocabs From File.

Pages To File...

6. From the Transfer screen you can copy customized vocabulary files from the device to ChatEditor or
from ChatEditor to the device.

Transfer Viocabs To/From Device

Chat Editor Files Vocabs on Device: GT-P7510

{8 cratronersares_Cooy ChatPower48 PCS_Copy
-~ MultiChat 15 Adolescen t SS_Copy
{7 Muitichat 15 Adolescent 55_Cop| WordPower30 PCS_Copy

{j | WordPower 30 PCS_Copy

Copying Vocabulary Files from the Device to ChatEditor

From the Transfer screen, select the vocabulary file or files you want to transfer from the device to the
computer and click the To Editor button.

When the transfer is complete, the name of the file should be listed in the ChatEditor section of the
Transfer screen. Click Done.

When you finish transferring files, disconnect the USB cable from the device and the computer.

Copying Vocabulary Files from ChatEditor to the Device

From the Transfer screen, select the vocabulary file or files you want to transfer from ChatEditor to the
device and click the To Device button.

When the transfer is complete, the name of the file should be listed in the Vocabs on Device section of
the Transfer screen. Click Done.

When you finish transferring files, disconnect the USB cable from the device and the computer.
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Restoring a Library of Vocabulary Files on Your Device

If you previously backed up a library of vocabulary files on your device, the library restore feature allows
you to restore the files when necessary. However, if the device is damaged or lost, the backup is also
lost. Keep in mind that when you restore any vocabulary files, you will overwrite any existing files with
the same names.

With the implementation of User Backup/Restore, the Library > Backup feature has been removed. We
have left the Restore option for now and removed the ability to create any further backups. Use User
Backup/Restore from Menu > Application Settings > System > User Backup/Restore to ensure you have
a complete backup of your vocabularies and settings.

Restoring a Library to the Device

Choose Menu > Library.

Choose Menu > Restore.

Choose Yes at the overwrite prompt.

Choose Yes at the restart prompt.

5. When the restore process is complete, choose OK to restart the device.

PN RE

If you’re working in ChatEditor, you can make a backup copy in ChatEditor. When you perform a backup,
you will overwrite any existing backup file.

Backing up a Library in ChatEditor

1. Click Library.

2. Click Backup.

3. Type Yes to proceed.
4. Click Continue.

Restoring a Library to ChatEditor
1. Click Library.

2. Click Restore.

3. Type Yes to proceed.

4. Click Continue.
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Backing up and Restoring Your Vocabularies with Settings

You can back up and restore all user settings, including pronunciation exceptions, abbreviations, and
learning word prediction and all profiles within vocabularies. As you set up your system, saving a user
backup is recommended. You can then restore that data to the same device or a different device.

You might need to transfer settings with vocabularies when moving from a trial device to a purchased
device or transferring from your device to a service loaner and back to your device. To get started, choose
Menu > Application Settings > System > User Backup/Restore. The User Backup/Restore menu opens.

User Backup >
Backs up all user data belon s tion v

User Restore >
Restores a prior user backup. This will overwrite existing user data, hd

Reset Data @
Resets this application's data to its initial state

Backing up User Data to a USB Flash Drive
1. Insert the USB flash drive provided by Saltillo into your device’s USB port.
Note: If the device’s file manager opens, use the device’s Back arrow — to close it.

2. From the User Backup/Restore menu, select User Backup. A keyboard page will open with a default
name for the backup.

3. Change the name as needed.

4. Choose Save from the keyboard page. The Android File Manager will open.

] [} ] ] i B
[ ] Natalie backup June 6, 2022 ch
1 2 3 4 5 6 7 8 9 0 Del
q w e r 1 y u i o p @
a s d f g h j k | D
13 z X (e v b n m T+
cl #Q @ English (US) 4 3

¢ USBDISK
37068 free

Be sure that the USB
drive is selected

Note: This is an example only. The backup screen is different on some devices.
6. A backup screen will show the backup file name and “Save”. Choose Save.

Backup file name,
ending “.cb” Choose Save

|

] Natalie backup June 6, 2022.cb

7. When “The backup completed successfully” appears, choose OK to close the message and remove
the USB drive from the device.
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Restoring User Data from a USB Flash Drive

Important! User Restore will overwrite existing user data on the device. Before using this option, verify
that there is no unique information on the device that you need to keep.

1.

Insert the USB flash drive provided by Saltillo into the USB port of the device to which you want to
transfer the data. The device could be the original device from which you backed up the data or a
different device to which you want to transfer the data.

Note: If the device’s file manager opens, use the device’s Back arrow = to close it.

From the User Backup/Restore menu, select User Restore. A restore screen will be displayed. Select
the USB drive if it isn’t already selected.

Select the user backup file and choose Save. A message will appear: “Warning: Restoring a backup
file will overwrite all user data, including custom vocabularies and settings. Continue?”

“Yes” and “No” options will be displayed. If you choose Yes, a “Please Wait” spinning wheel will be
displayed.

Important! When the “Please Wait” spinning wheel stops, you may see a screen that shows “This
backup was created on a device with a different set of features enabled. Some settings and/or
features will be unavailable. Do you wish to continue?” “Yes”, “Details”, and “No” options will be
displayed.

This message indicates that some features that were available on the first device are not available
on your new device. If you choose Details, a list of missing licenses will be displayed. Then you will
see “Do you want to continue with the restore? Depending on your needs, select Continue or
Cancel.

When the restore process is complete, remove the USB drive from the device.
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Backing up and Restoring Information to Cloud Storage

This section explains how to back up information from your NovaChat device to Google Drive™. These
instructions apply to Dropbox™ as well.

Important! PRC-Saltillo has no control over third-party products. And we cannot be of assistance if you
lose your password.

This is only one of a variety of backup options. The following procedures work on non-dedicated devices
only.

To Back up Information:

Choose the Android Home button on your NovaChat device and go to Apps.

Find Google Drive and log in.

Close the Google Drive app and open the Chat software on your NovaChat device.
Choose Menu > Application Settings > System > User Backup/Restore.

Choose User Backup.

Give the backup file a unique name and select Save.

Find your Google Drive option (it should have your address tied to it).

Choose an appropriate location and select Save.

O N U A WNRE

To Restore Backed-up Information:

Choose Menu > Application Settings > System > User Backup/Restore.

Choose User Restore.

Find your Google Drive option (it should have your address tied to it).

Choose the appropriate backup file.

Confirm that you understand all existing device data will be overwritten by choosing Yes.

Choose OK to confirm you know the system makes a backup of the current system in case you need
it later.

7. The NovaChat device should be restored with backed up information.

ok wnNE
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Transferring Vocabulary Files between NovaChat Devices
There are two options for transferring custom vocabulary files from one NovaChat device to another.

e Use ChatEditor running on a Windows computer
e Use the USB flash drives that were included with the NovaChat devices

Transferring Vocabulary Files between Devices using ChatEditor

Transferring Files between the Device and ChatEditor

1.
2.
3.
4.

Start ChatEditor.

Choose the configuration you wish to open the file in or create a new configuration.
Attach the NovaChat device that contains the custom vocabulary to the computer.
In ChatEditor, choose Library, Transfer, and then Vocabs To/From Device.

Copying Files from the Device to ChatEditor

1.

3.

From the transfer screen, select the vocabulary file or files you wish to transfer from Vocabs on
Device to the computer.

Click the To Editor button. The file name will be listed in ChatEditor Files when the transfer is
complete.

Disconnect the cable from that NovaChat device.

Copying Files from ChatEditor to the Other NovaChat Device

1.

ouv AW

Connect the cable to the NovaChat device that needs the custom vocabulary.

Note: This NovaChat device may require a different USB cable—the one that was included in the
package for this device.

From the transfer screen in ChatEditor, select the vocabulary file or files you wish to transfer from
the ChatEditor to the device.

Click the To Device button.

Choose Done to Close the Transfer window in ChatEditor.

Disconnect the device from the computer.

On the NovaChat device, choose Menu and then Library, select the newly transferred file, and
choose Open.
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Transferring Vocabulary Files between Devices using a USB Flash Drive

Your device came with a USB flash drive that connects to the device and a computer. The drive rotates in its
holder for easy access to the connectors.

1 The USB 3.0 connector plugs into a computer.
2 The Micro-USB connector or USB-C connector plugs into your device.

You must have Chat software version 2.15 or higher to use this procedure.
1. Connect the USB drive to the USB port on your device.

Note: If the device’s file manager opens, use the device’s Back arrow to close it.
2. On the device, select Menu > Library > Menu > Import/Export.

Note: A different file management screen may open. Depending on your device, select or navigate
to the USB drive, choose the folder you want, and choose Select or OK.

3. A window will list the customized files under Device on the left. Any files already on the USB drive
are listed under Backup Folder on the right.

To transfer files from your device to the USB drive:

e Select each file on the device that you want to copy to the USB drive.
e Select To Backup, which is now highlighted. The files will be copied to the USB drive. When the
files finish copying, they will be listed under Backup Folder.

To transfer files from the USB drive to your device:

e Select each file on the USB drive that you want to copy to the device.
e Select To Device, which is now highlighted. The file(s) will be copied to the device. When the
files finish copying, they will be listed under Device.
4. When you finish transferring files, disconnect the USB drive from your device and store it in a safe
location and/or copy the files from the USB drive to a computer for safe keeping.

Note: If the two NovaChat devices do not have the same USB connector, you will need to plug the USB
drive that contains the vocabulary file into a computer, copy the vocabulary file to the computer, plug
the other USB drive into the computer, and copy the vocabulary file to it.
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Clearing Custom Vocabularies and Settings

Although most systems are purchased with one end user, there are times when devices are shared
among more than one person. This can occur when systems are used in schools or libraries. In these
cases, the vocabulary and settings will need to be cleared between device users.

Clearing Custom Vocabulary
If you only want to delete one or more custom vocabularies, use this procedure.

1. Choose Menu > Library > Menu > Delete.

Check each file in the list (the list contains only custom files).
Choose Delete.

Choose Yes to confirm.

Your device should now contain only the default vocabulary files.
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Restoring the Default Settings
If you only want to restore the default Chat software settings, use this procedure.

1. Choose Menu > Application Settings > Profiles > Load.

2. Choose Load Default Settings.

3. Manually set up the appropriate synthesizer and voice by choosing Menu > Application Settings >
Speech Output > Voice.

Deleting All Custom Vocabularies and Settings

Important! Use the Reset Data option only if you want to delete all your custom vocabularies and restore
all Chat software settings to their default values.

Reset Data is only available if you set up a Menu Lock password. If you have not set up a password,
Reset Data will not be selectable. The summary text below Reset Data will explain that this option
depends on the Menu Lock setting.

If you have not set up a Menu lock password:

1. Choose Menu > Application Settings > Menu Lock.

2. Enable Menu Lock. A Password prompt will be displayed with a keyboard.
3. Enter a password, confirm the password, and choose Save.

4. Proceed to “If you have set up a Menu lock password”.

If you have set up a Menu lock password:

1. Choose Menu > Application Settings > System > User Backup/Restore > Reset Data.
2. All custom vocabularies will be deleted, and all Chat software settings will be restored to their
defaults.

Note: Reset Data does not remove items saved within the operating system. To remove these items,
attach a cable to your computer and, using Explorer from the computer, remove only items from the
Gallery, Photos, Music, and Video areas.
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Setting up and Using Texting

You can use your NovaChat device to send and receive text messages. Compose messages the same way
you enter other text.

A Use your device and phone safely while texting. Do not text while performing another task or
activity.

Important! To use texting on your device, you must also have an Android phone with a texting plan
available. See the phone manufacturer's manual for safe mounting and placement.

You will need to set up the AeroText™ app on that phone and establish a Bluetooth connection between
the phone and the device.

Important! Text messages on your mobile access device may incur a charge from your mobile access
provider. Wireless carrier fees may apply.

Note: Images in this section are examples only. Texting pages vary by vocabulary. You can also modify
texting pages the way you modify vocabulary pages—change colors, button text, button images, etc.

Installing the AeroText Application on Your Phone
1. Onyour phone, open your internet browser.

2. Go to https://www.prc-saltillo.com/texting. Check "I agree to the End User License Agreement” and
then click the Download AeroText button.

When the download is complete, go to the app listing and then go to Settings.
4. Go to Security.
Find the setting Unknown Sources and turn it on. When a pop-up box appears, tap OK.

Note: This step will vary with the device. If your device does not have the Unknown Sources setting,
the setting will probably appear when you install the AeroText.apk file.

6. Tap on the home button at the bottom of the phone.
Tap Apps > File Manager.

Note: This will be named differently depending on your brand of phone. If your phone does not have
a file manager, Google Play has several to choose from. Choose the one that best fits your needs.

8. Find the AeroText.apk in the phone’s download folder and tap on it.
Tap Install.

Important! If your phone is running Android 14 or newer, choose More details > Install anyway on
the Unsafe App Blocked screen.

10. If the Google Protect pop-up box appears, tap Allow.
11. When the AeroText.apk is installed, tap the home button.

12. If your phone is running Android 14 or newer: Go to the app listing and select Settings. Then select
Apps > Aerotext > Permissions and allow each of the following:
e Choose Contacts > Allow and tap the back arrow.
e Choose Files > Allow and tap the back arrow.
e Choose Notifications > Allow and tap the back arrow.
e Choose Phone > Allow and tap the back arrow.
e Choose SMS > Allow and tap the back arrow.
13. Tap Apps > AeroText.

14. If you see the message “An app wants to turn Bluetooth ON for this device”, tap Allow. Or, if you
see the message “This app was built for an older version of Android...”, tap OK.
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15. When AeroText opens, tap on AeroText is not your SMS app at the top.

16. Tap Yes on the “Change SMS App?” pop-up box. This will make AeroText the primary texting app on
the phone.

17. To make AeroText discoverable for the NovaChat device:
e Tap on the No Bluetooth Connection banner at the top.
e  When “An app wants to make your phone visible to other Bluetooth devices for 120 seconds”
appears, tap Allow.
e AeroText is now waiting for the device to connect to it.
18. Proceed to the next section.
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Connecting Your NovaChat Device to Your Phone

1.
2.

On your device, choose Menu > Application Settings > System > Bluetooth Settings.
Make sure that Use with Phone is turned on.

Note: When you select Use with Phone, the following message will appear:

Text messages on your mobile access device may incur a charge from your mobile access service provider. Wireless carrier
fees may apply.

Tap OK to proceed.

Choose Connect to Phone. The device will scan for available phones and list them on the screen.

Select your phone. “Connecting to device” will be displayed. When the device connects to the
phone, “-Connected” will be displayed after the phone name at the top of the screen and a
“Connected” message will appear briefly at the bottom of the display.

Use the device’s Back button (=, €=, or <) to go to the vocabulary’s home page and then navigate
to the page that includes the Texting button. For example:

®
LG S E ER R R

What's up? || goodbye " later , PERSONAL Great! no
AEad AT ik

[ hungry thirsty tired TEXTING Sweet! |[That's cool!|[don't know
A B

rbath[oum we:cuseme” problem hang out? H ” maybe ]

Note: The appearance and location of the Texting button depend on the vocabulary file you are
using and where you choose to locate the button.

The conversations stored on the phone will be listed on the texting conversations page.

x
1 4
bob
Thank you nm |
5
Jane
2 I need to charge my device hiniz
NEW MESSAGE |
1 [
Ahh That says it all, | hope it gets better, So...  219.am
6
Mo way! B10AM|
3

1 Home button: Go to your home page.
2 Scrolling arrows: Scroll through your conversations.
3 Previous arrow: Go to the previous page.

4 Conversations list: Each conversation shows the first few words of the most recent message. To
view the entire conversation, select the conversation to open the texting messages page.

5 Done: Functions only when Send or Create Contact is displayed in the SDB. Done provides an
alternative button that may be easier for the user to access than the Send or Create Contact
buttons.

6 New Message: Open your list of contacts, select a contact, and compose and send a message.
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Using Texting in a Default Vocabulary File

The default WordPower and MultiChat vocabulary files all now include texting pages. If you want to use
a default vocabulary, texting pages are already set up. Simply create a copy of the vocabulary file and
customize the texting pages and other vocabulary pages as you want.

To go to texting in the default WordPower vocabularies, choose Social and select the Texting button on
the Social page.

To go to texting in MultiChat 15, choose Things, choose More Things, and select Texting on the More
Things page.

Copying the Done Button to a Different Page

Done provides an alternative button that may be easier for the user to access than the Send or Create
Contact buttons. You may want to copy the button to your keyboard or another convenient page so you
don’t need to return to the Social or More Things page.

Choose Menu > Edit Mode.

Press and hold on the Done button.

Choose Copy Button.

Press and hold on the location for the new button.
Choose Paste Button.
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Adding a Button with the “Done” Action to a Page

As an alternative to copying the Done button, you can create or modify a button on a page and assign
the Done action.

Choose Menu > Edit Mode.

Press and hold the button you want to modify. A list of button options opens.
Choose Edit Button. The Button Properties window opens to the General tab.
Add a label and image.

Choose the Actions tab.

Tap or click the “Add an action” list arrow » to open a list of actions.

Choose the Done action.

Choose Save.

ONO U EWNRE

Adding Texting to a Customized Vocabulary File
As you prepare to add texting pages to a customized vocabulary file, first consider the following:

e The vocabulary file’s layout (number of buttons)

e The vocabulary file’s symbol set (SymbolStix or PCS symbols)

e The page you want to use as the texting keyboard page—the Home page for choosing buttons
or the spelling keyboard page (ABC).

To add texting:

1. Import the texting pages from the default vocabulary file that most closely matches the layout
(number of buttons) of your customized vocabulary file.

Important! Select a default file that also uses the same symbol set (SymbolStix or PCS symbols).

For this example, assume your customized vocabulary file includes 60 buttons and the SymbolStix
symbol set.

Choose Menu > Edit Mode > Pages > Menu > Import.

2. Choose a default vocabulary file from which to import the texting pages. For this example,
WordPower60 SS would be a close match.
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13.

14.

When you select a vocabulary file, a list of pages is displayed.

Select each of the following (a checkmark will appear in the box after each page you select).
e Texting Contacts

e Texting Conversations

o Texting Message Details

e Texting Messages

Choose Import. The selected pages will be imported into your customized vocabulary.
Create a button in your customized vocabulary file that will take you to the texting pages.

Suggestion: Use an empty button, possibly one on the Social page.

Edit the button: add a label, message, and/or image.
Select the Actions tab.
Remove Speech Message.

. Select Texting - Navigate to Conversations.
. Choose Save.
. While still in Edit Mode, choose Menu > Pages and set each of the imported texting pages as a

special page. Press and hold on a page name and select Set as Special Page. Then select the
applicable special page designation:

page name “Texting Contacts” > Set as Special Page > Text Contacts
page name “Texting Conversations” > Set as Special Page > Text Conversations
page name “Texting Message Details” > Set as Special Page > Text Message Details

page name “Texting Messages” > Set as Special Page > Text Messages
Tap Save to save your changes and then choose Back to exit.
Note: Your Home page will be your texting keyboard.

Choose Menu > Edit Mode to exit Edit Mode. Then navigate to the page that includes your Texting
button. When you select the button, you’ll see that the texting pages are linked and working
together.

Using a Different Texting Keyboard Page

By default, your Home page is your texting keyboard. If you want to use a different page for your texting
keyboard page—a spelling keyboard page, for example—do the following:

NoubkwnNeE

o

10.
11.
12.
13.

14.

In Edit Mode, choose Menu > Pages and then scroll to and tap Texting Messages.

From the popup menu, tap Open.

Press and hold the Reply button.

From the popup menu, tap Edit Button.

Tap the Actions tab and tap Add an action.

Scroll to and tap Navigate. A list of pages will appear.

Scroll to and tap the page you want to use as your texting keyboard page. A preview of the page will
appear on the right side of the page.

Tap OK. The Navigate action will be displayed with the page name, followed by No Animation.
Select an animation or leave No Animation selected.

Choose Save.

Choose Save again.

Repeat steps 1 through 11 for the Texting Message Details page.

Change the texting keyboard destination for the Texting Contacts page by doing the following:

e Touch and hold one of the “Contact” buttons.

e Repeat steps 4 through 11.

When you finish, choose Menu > Edit Mode to exit Edit Mode. The page you selected is now your
texting keyboard page.
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Deactivating or Reactivating Texting

To deactivate texting on your device, choose Menu > Application Settings > System > Bluetooth
Settings. Turn off Use with Phone.

To reactivate texting, choose Menu > Application Settings > System > Bluetooth Settings. Turn on Use
with Phone.

Increasing the Size of the Speech Display Bar (SDB

If you aren’t using a keyguard, you may want to increase the size of the SDB. This will not only increase
the size of the area for composing text, but also increase the size of the Send button, making it easier to
access.

To increase the size of the SDB, do one of the following:

e Choose Menu > Application Settings > Style > Number of Lines. In the Line window, select the
number of lines that will increase the SDB and the Send button to the size that works best.

e Choose Menu > Application Settings > Style > Font > Font Size. In the Choose a size window,
choose a number that will increase the SDB and the Send button to the size that works best.

Creating a Contact on Your Phone

To send a text to someone, you must first create a contact. You can create a contact on your phone or from a
received message on your device.

The method of creating a contact on a phone varies by model. Enter the contact’s name and phone
number. Because you have a Bluetooth connection, the contacts you create on the phone will be
displayed on the device when you choose New Message.

When you want to delete a contact, use your phone to delete it.
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Adding a Contact from a Received Message

Use this procedure when you receive a message from someone you want to add as a contact.

1. From the texting conversations page, select the phone number of the person you want to add as a
contact. The list of messages for that number will open with an additional “Add as New Contact”

button. For example:

Send
display
+1 330-601-8020 g
Reply
Delete
entire
conversation
P -
. Add +1
a Hi I:sn-rm.mn
sy s as New
L Contact.

Note: The location of the Add as New Contact button varies by vocabulary file.

2. Choose the Add as New Contact button. The SDB will display an “Enter contact name” prompt and a

Create Contact button.

Enter a contact name for +1 330—601—8[]?0'

Create Contact f§ =

SOCIAL |

-
GROUPS DESCRB

PEOPLE | QUESTH PLACES TIME
. % ||
- ] more | ABC
any- every:
[ me bat or that this =
my can to the a- and at
it p ACTIONS | (e_rne go fo
i o 2 r in
y‘ _
; b drink eat ¢
you is e- -] on
(?
-5 =i p want i
your -esr-.:sgt R i-rs' out with

3. Enter the contact’s name in the SDB.

4. Choose the Create Contact button. The list of messages for the contact will be displayed with the
new name in place of the phone number. The Add as New Contact button will be empty.

Send
display
Andrew g
Reply
Delete |
entire
conversation
Ty r
@ [OF)

5. The new name will appear on the texting conversations page and the contacts list.
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Composing and Sending a Message

1. To send a message, choose the Texting button in your vocabulary. The texting conversations page
opens.
2. Choose New Message. Your contacts list is displayed.

Andrew bob Jane
(333) 601-8020 L (333) 555-5555 ) (333) 666-6666
7
Joe John Sam
(333) 444-4444 {333) 999-9999 {333) 888-8888

Scroll through contacts

|

K
]
3

|
|
[ 'n
|

@ |

3. Select the contact you want you want to send the message to. The vocabulary home page (or the
page you specified as your texting keyboard page) is displayed with an “Enter the text” prompt and
a “Send” button located in the SDB.

Enter the text to send to Andrew.} send IS
PEQPLE QuUESTN || PLACES sociaL |[  TMe ][ GRoues DESCRB
Al BEEBECE

I me [ "hevel ot | oenis | /oe | o 1
I B D B B O

Hint: If you chose the wrong contact or don’t want to send a message for any other reason, press
Back (77, ¥=, or 1) several times until the “Enter the text” prompt disappears from the SDB.

4, Compose your message just as you would enter any text. The message appears in the SDB.

I'm not hungry,l "
PEOPLE QUESTN PLACES sociaL || TIME cg:ups [ oescre
il BEARECE LY
| me [[2WeeYll  phar - this more || ABC
but or m 123
my can to the a- and at
N 1 ) acrions ;‘i E = - .

' =
you is e- ol on
i : pla want 1
your -esr-.:sgt . i-rs' ﬁ&, out with

Hint: If you aren’t using a keyguard, you may want to increase the size of the SDB. This will increase
the size of the Send button, making it easier to access. To increase the size of the SDB, choose Menu
> Application Settings > Style > Number of Lines.
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5. Choose Send. The SDB is cleared and the list of messages for the contact is displayed. The message
you sent is displayed at the bottom of the list.

Send
display

Andrew

Reply

= Delete
Hi entire
- conversation

I'm not hungry.

]
3
L]

The message list only shows the first few words of each message. To view the entire message, select
the message to open the text message details page.

Note: All text messages you sent to the contact and received from the contact in the current
conversation are listed. Messages sent by you to the contact appear on the right; messages received
from the contact appear on the left.

Send Display

Send the current contents of the SDB as a text message and clear the SDB. The list of messages for the
contact is then displayed with the new message at the bottom of the list.

Reply

Reply to the most recent message (at the bottom of the list). Click Reply to open the vocabulary home
page (or the page you specified as your texting keyboard page) with a Send button in the SDB. Compose
your message and choose Send.

Delete entire conversation

Delete the conversation, including the contact and all messages to or from the contact. You will not be
able to undo the deletion.
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Speaking a Text Message

You can speak any text message in a conversation.

1. From the list of messages for a contact, select the message you want to speak.

ﬁr |'I have eaten J]I d_s":d
i ha 77, 021 A isplay

_ bob

|'Can you come back? J

[| Feelsick. J]I Reply

)
9

oY)

Delete

Thank you J entire
. A3 M conversation

Let's meet at my |
house.

J

2. When you select the message, the text message details page is displayed with additional buttons.

fir

Let's meet at my house.
Copy text o Speak text
message | | g

—— —
Delete text
message

3. Choose Speak Text Message.
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Copying a Text Message

You can copy a text message and paste it into a text message you want to send to someone else.

1. From the list of messages for a contact, select the message you want to copy.

ﬁr |'I have eaten J]I d_s":d
i na 77, 021 ay isplay

_ bob

|'Can you come back? J

[| Feelsick. J]I Reply

)
9

[w)

Delete
entire
conversation

Thanky_qu

]

Let's meet at my
house.

J

2. When you select the message, the text message details page is displayed with additional buttons.

kil o ]

Let's meet at my house.

Copy text
message \ J

—eeey

Delete text
message

3. Tap Copy text message.
Move to the contact you want to send the message to.
5. Press and hold on the SDB. A menu will open.

E

“opy All
|
|
Save Display._..
Load Display.

Share...

6. Choose Paste. The copied message will be copied to the SDB.
7. Tap Send Display.
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Creating a Draft Message (to finish later)

If you start a text message and are interrupted or don’t have time to finish it, you can create a draft to

save the text you entered. For example:

‘esterday after lunch | practiced for an hour, then took a nap, thenl

Send *
PEOPLE QUESTN PLACES |[ SOCIAL Tme [ Grours [ Descre |
Mk L 2?2 | = is | 7
il . more ABC
any- every
| me T o that this AR 123
my can to the a- and at
actions | come a0
it do ’_% . - for in
. drink eat
is be- of on
-s -ing play want .
our . out with
y -er -esk ; %.

To save this text, press Back (=

“(DRAFT)”.

ﬁf”

)
54

*)

How are you? Send
wese | display

Bored |
(Why? Reply
It's monday
[AhR! That says it all. | Delete

hope it gets better. Soon!

({DRAFT) Yesterday after lunch |
practiced for an hour, then took
anap, then

entire
||| conversation

To finish the message later, select the draft, add the remaining text, and choose Send.

2, €2, or ) several times. A popup note, “Message saved as draft”, will
appear briefly near the bottom of the display, and your in-progress message will be preceded by
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The Role of Conversations when Creating a Message

You can be in a conversation before creating a text message. For example, if you have text in the SDB
that you decide you want to text to someone, you can go to Texting and choose an existing
conversation, and then choose Send Display.

However, you cannot go to Texting, choose New Message, choose a contact, and then choose Send
Display.

If you don’t have a conversation with someone currently and need to use New Message, you can only
create a message after the contact has been selected.

Deleting Conversations and Messages

Important! Deleting a conversation permanently deletes all messages to or from the contact. If you
want to retain the conversation, delete an individual message from the conversation using Delete
Message.

To delete a conversation (all messages to and from a contact):

1. Select the conversation.
2. Select Delete Entire Conversation.
3. Areyou sure you wish to delete this entire conversation containing ... messages? Choose Yes.

To delete one or more individual messages:

1. Select the conversation.

2. Select the message you want to delete.

3. Select Delete Text Message.

4. Repeat steps 2 and 3 for each message you want to delete.

Note: To delete a contact, use your phone.

Using the Back icon with Texting

The Back icon (=2, €=, or <) has two handy uses when you’re working with text messages.

If you start a text message and are interrupted or don’t have time to finish it:

You can create a draft to save the text you entered. Press Back several times until a popup note
“Message saved as draft” appears briefly near the bottom of the display. Your in-progress message will
be preceded by “(DRAFT)”, allowing you to finish the message later.

If you chose the wrong contact, or don’t want to send a message for any other reason:

Press Back (=, €=, or <) several times until the “Enter the text” prompt disappears from the SDB.
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Viewing Notifications

To make sure you see notifications, choose Menu > Application Settings > Input. In the Speech Display
Bar section, verify that Enable Notification Bar is selected. Notifications appear in the notifications area
of the SDB.

Andrew
I'm nat hungry. 20 e

[ bob T

| @t

lb You have one unread text message. Tap the icon. The message will appear at the bottom of the
sender’s list of messages.

b‘?“ You have multiple unread text messages. Tap the icon. The messages will appear at the bottom
of the sender’s list of messages.

?
D Your phone is not connected to the device. If you tap the icon, you’ll see a small popup note:
“The phone is not connected.” When you connect the phone, the icon will disappear.

ﬁ The version of AeroText installed on the connected phone is incompatible with the version of
Chat software installed on your device and should be updated.

or

The version of Chat software installed on your device is incompatible with the version of
AeroText installed on the connected phone and should be updated.

E AeroText is not set as the default SMS app on the connected phone. You can still send and receive
messages, but texting functionality will be limited. For example, you won’t receive new message
notifications, messages won’t be marked as read, and you won’t be able to delete messages.
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Advanced Texting Setup

If you want to modify the appearance and operation of the texting pages, you can edit buttons and
select different actions just as you can on any vocabulary page.

Texting Actions

Action

Description

Done

Functions only when Send or Create Contact is displayed in the SDB. Done
provides an alternative button that may be easier for the user to access
than the Send or Create Contact buttons.

Texting - Add Number
as Contact

Adds a new contact from a received text message.

Texting - Compose
Message

Creates a message to text to one of your contacts. This action is used on the
Reply button. When you choose Reply, the action takes you to Home, with
the “Enter the text to send” prompt and Send button in the SDB. If you
want this action to take you to a different page—a keyboard, for example—
add a “Navigate to” action.

Texting - Contact

Displays the name and phone number of the current contact. This action is
used with the Texting Compose Message action.

Texting - Conversation
Participants

Displays all the participants in a conversation.

Texting - Copy Text
Message

Copies the selected text message to paste into a text message you want to
send to someone else.

Texting - Delete
Conversation

Deletes the selected conversation.

Note: If you add this action, be sure to also add the Texting Navigate to
Conversations action after it.

Texting - Delete Text
Message

Deletes the selected text message.

Texting - Message
Details

Displays the text, date, and time for the selected text message.

Note: This action displays the date only if the message is older than one
day.

Texting - Navigate to
Contacts

Navigates to your list of contacts.

Texting - Navigate to
Conversations

Navigates to your list of conversations.

Texting - Navigate to
Message Details

Navigates to the text message details page, which displays the text, date,
and time of the selected message.

Note: This action displays the date only if the message is older than one day.

Texting - Navigate to
Messages

Navigates to your list of messages for a contact.

Texting - Page Down

Pages down through a list of messages or a list of contacts when there are
too many to fit on the screen at a time.

Texting - Page Up

Pages up through a list of messages or a list of contacts when there are too
many to fit on the screen at a time.
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Action

Description

Texting - Send SDB

Sends the current contents of the Speech Display Bar as a text message and
clears the SDB. The list of messages for the contact is then displayed with
the new message at the bottom of the list.

Texting - Speak Text
Message

Speaks the currently selected text message.
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Adding a Webhook Event to a Button

Do you know about webhooks and would you like to use them with your device? Here’s how the Chat
software supports them. Please note that this section requires a basic understanding of webhooks and

programming skills.

Important! You must be connected to Wi-Fi to use webhooks.

Terms Used in This Section

Term

Meaning

webhook

A webhook is an event that triggers an action.

webhook service/
provider

A webhook service is a web application for retrieving and storing data from a
certain event.

webhook event

A webhook event is a web request via a URL that can contain additional
information needed by the webhook service/provider.

There are two parts to a webhook event: (1) the URL and (2) the payload in
JSON format. The event is the piece that the Chat software sends.

Event example: Create a document

URL

A URL is a website address. For webhooks, a URL is the address sent to trigger
an event. Webhooks use the http protocol to communicate with the
webhook service/provider.

payload

Additional instructions can be sent with the URL to perform the event. These
additional instructions are referred to as a payload.

Note: Not all events need a payload.

Payload examples: Add content to your document (see “webhook event”
above); format the content

The webhook service/provider defines the payload. Here's what a small
portion of a payload looks like when it's delivered to a webhook service:

{
"event_id": "LtWXD3crgy",
"event_type": "form_response",
"form_response": {
“form_id": "IT4Z3j",
"token": "a3al2ec67a1365927098a606107fac15",
"submitted_at": "2018-01-18T18:17:02Z",

JSON

Webhooks must deliver responses (payloads) in JSON format, a language
used by programmers. The Chat software provides an interface for these
responses. The example under “payload” above is in JSON format.

placeholder

To simplify creating payloads, the Chat software provides two placeholders:
(1) The content of the Speech Display Bar and (2) The button message (shown
in the Message box, not the Label box).

Placeholders must appear in these formats: ${SDB} and ${MESSAGE}

The placeholders are not required. You can use either, both, or neither.

Chat Software Manual

166



Adding a Webhook Event

You can create as many webhook buttons as you want, but you can only specify one URL for each
button.

Examples of webhook events: send the latest weather report to your device; trigger a payment; send an
alert when something happens; turn on a light; open a door; set a thermostat; operate a smart home
device

Note: You can simplify programming webhooks by using ChatEditor, especially copying and pasting URLs
and entering data in JSON format.

Choose Menu > Edit Mode.

Press and hold the button to which you want to add the webhook event.
Choose Edit Button.

Add a label and/or a message and image.

Select the Actions tab.

Tap or click the list arrow = to open a list of actions.

Select Webhook. A keyboard with a URL prompt opens.

Nowuswn e

8. Enter the URL. This can be copied from the webhook service/provider site.
9. If your event requires a payload, tap below JSON and enter the data in JSON format that you want to
send from the button.

Note: Chat software provides two placeholders: (1) The content of the Speech Display Bar and (2)
The message [in the Message box] contained on the button. The placeholders must appear as
follows: ${SDB} and S{MESSAGE}

10. Choose Save.
11. Make sure you have an active Wi-Fi connection and choose the button you created.

Viewing Webhook Examples

For examples of how to use webhooks, go to the Saltillo website and view the articles listed below.

Webhook Example - Sending an Email
https://saltillo.com/support/article/webhook-example-sending-an-email-5

Webhook Example — Creating a Google Document

https://saltillo.com/support/article/webhook-example-creating-a-google-document-5

Chat Software Manual 167


https://saltillo.com/support/article/webhook-example-sending-an-email-5
https://saltillo.com/support/article/webhook-example-creating-a-google-document-5

Advanced Grammar Features

The features explained in this appendix are intended for persons with extensive knowledge of grammar.
The functionality described here was intended to support pre-morphing. The current Grammar Actions
are still intended as a good solution for post-morphing. For languages such as German, pre-morphing is
much more important.

These features are also more beneficial with certain vocabularies. For example, WordPower
vocabularies already provide buttons for adding endings to words (for example, an -est button for
adjectives).

Setting up grammar actions involves identifying words as a part of speech and setting up a button to
apply a grammar rule applicable to that part of speech. In this appendix, we’'re going to identify two
buttons, “video game” and “computer game”, as nouns and then create a button that will pluralize
nouns.

Identifying Parts of Speech

1. Navigate to a page of “things” (nouns).

2. Choose Menu > Edit Mode.

3. Press and hold a “thing” button (for example, video game), choose Edit Button, and choose the
Actions tab.

4. Tap the “Add an action” list box arrow to open the list of actions.

5. Select Apply Grammar Property. The Part of Speech window will open.

6. Tap the “Part of Speech” list box arrow. A menu will list adjective, noun, and verb options.

adjective

noun

verb

7. Select the applicable part of speech. In this example, noun was selected.
8. Choose Save. In this example Apply Grammar Property (noun), will appear at the bottom of the list
of actions defined for the button.

Important! The grammar property must appear first in the list of actions. You’ll need to move it to
the top of the list.

9. Tap Apply Grammar Property (noun). A menu will open.

Set
Move Up

Move Down

Remove
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10. Choose Move Up. In this example, Apply Grammar Property (noun) will move up to the top of the

list of actions.

Add an action.. -

Apply Grammar Property (noun)

Speech Message

11. Choose Save.

12. Repeat steps 3 through 11 for the remaining “thing” buttons on the page. In this example, you

would repeat the steps for the “video game” button.

Creating a Grammar Rule Button

1.

5.

Press and hold the button you want to set up as a pluralize button, choose Edit Button, enter a label

“ ”
-S

for the button (for example ), and choose the Actions tab.

Tap the “Add an action” list box arrow to open the list of actions.
Select Apply Grammar State. The Grammar Rule window will open.
Tap the “Grammar Rule” list box arrow. A list of options will be displayed.

add -ed
add -en
add -er

add -est

add -ing

add -s

These options perform as follows:

Option Application

add -ed verb simple past tense

add -en verb past perfect participle
add -er adjective comparative

add -est adjective superlative

add -ing verb present participle/gerund
add -s noun plural

Select the applicable option. In this example, add -s was selected.

6. Choose Save. In this example, Apply Grammar State (add -s) will appear in the list of actions defined

for the button.
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7. Remove any other actions that were already on the list.

o v [ )

Actions

Add an action..

Apply Grammar State (add -s)

- |

8. Choose Save. In this example, a button labeled “-s” is now available to pluralize all words identified

as nouns.

video game computer game PlayStation wii Go Back

Using Dynamic Grammar Labels
The setting Dynamic Grammar Labels displays on button labels the changes that will be made to words
when grammar rules are applied.

Important! If you are working with a person learning language, it is best not to turn on Dynamic Labels.

The grammar features can create invalid words that will show up with dynamic labeling turned on.

If you are working with a literate adult, you may be able to take advantage of the benefits of dynamic

labels.

To turn on dynamic labels, choose Menu > Application Settings > Literacy > Dynamic Grammar Labels.
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Example: Dynamic Grammar Labels turned off:

When the “-s” grammar rule key is chosen, “video game” and “computer game” remain unchanged even
though either word will be pluralized when selected.

PlayStation wii Go Back

J oL
. hmnmn
: | t -1 ]
PlayStation -

\ \( Clear

1 —

Home

=

Example: Dynamic Grammar Labels turned on:

When the “-s” grammar rule key is chosen, “video game” and “computer game” change to “video
games” and “computer games”, showing how either word will change when selected.

| want to play x

video games computer games PlayStation wii Go Back

PlayStation . t

Clear

<
{if
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Using Your Grammar Rule Button

Place the grammar rule button on a page of applicable items. For example, place a pluralize button on a

page of things (nouns). If you tap your pluralize button and then choose a thing, you will need to tap the

pluralize button again before pluralizing another thing.

1. Inthe Speech Display Bar (SDB), enter the words you want to speak up to the game you want to
pluralize. In this example, “l want to play” was entered.

| want to play x
video game computer game PlayStation wii 1§ Go Back
f l EEOR
Playstation || ' [ t
A S
Clear
: A
T T

2. Tap your “-s” button.

If Dynamic Grammar Labels is turned off: There will be no change to the button labels.

If Dynamic Grammar Labels is turned on: The letter “s” will be added to the “video game” and
“computer game” labels.

| want to play .
video games computer games PlayStation wii Go Back
e
; J T
¢ ! t Ean
PlayStation < ., Hl
F

3. Choose the game button you want. In this example, “computer game” was chosen. Whether
dynamic Grammar Labels is turned on or off, the SDB will display “lI want to play computer games”.

¢ | want to play computer games x

video games games Pl wii 5 Go Back

PlayStation
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Clearing a Grammar Rule

You may find it useful to create a Clear Grammar State button.

If you tap the pluralize button and decide you don’t want to pluralize a word on the current page, you
can move to another page of things, select a noun from that page, and that noun will be pluralized.

If, however, you tap the pluralize button and decide you don’t want to pluralize any word, the software
will pluralize the next noun you select unless you clear the pluralize state. In this case, after you tapped
the pluralize button and then changed your mind, you would navigate to your Clear Grammar State
button and tap it. From that point forward, nouns won’t be pluralized until you tap your pluralize
button.

To create a button for clearing the current grammar state:

Go to the button you want to use, and in Edit Mode give the button a label, select the Actions tab, select
the action Clear Grammar State, and choose Save. This button will now clear any grammar state that
has been activated.
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Connecting Your Device to a Computer for the First Time

On some models, when you connect your device to a computer for the first time to perform an update
or transfer files, a message prompts you to allow access. You must tap Allow to proceed. You will need
to repeat this procedure the first time you connect your device to a different computer.

1. Connect your USB cable to the device and the computer.
2. The app will restart and the “Allow access” message will appear.

Allow access to device data

An MTP connection will be established to access
the data on the connected device.

DENY ALLOW

3. Tap Allow.
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Working with Apps

The features in this appendix apply to non-dedicated devices only. You cannot download, open, or
delete apps on a dedicated device.

Using and Resetting the Active Key

Important! The Active key button does not function on a dedicated device.

Using the default Active key settings:
The Active key allows you to quickly open the Chat software or another favorite app. Chat software is the
default setting for Press, and Calendar is the default setting for Press and Hold.

e Press the Active key button once to open the Chat software, no matter what other apps are
running at that time.
e Press and hold the Active key button to open the Calendar app immediately.

Changing the Active key settings:

For example, you might want to leave Press set to open Chat and change the calendar to open the
camera or another app. Or you might want to change both Press and Press and Hold.

1. Go to the Android Settings.
2. Select Advanced features and select Active key.

Settings Q rvanced features I

Call & text on other devices

Location
Continue apps on other
devices

Safety and emergency
Samsung DeX

Quick Share
® Accounts and backup

Labs

@ Goooe
SPen
Advanced features Side key
Active ke
Digital Wellbeing and
3. Tap Press to open alist of apps.
Settings Q < Active key

™ Lockscreen
&

@ Biometrics and security

Privacy

Location

Safety and emergency

0 Accounts and backup

e Google e while screen locked

Note: “Use while screen locked” is turned off by default.
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4. Tap Press to list the apps on your device.
Settings Q < Press

On «

5"@ Biometrics and security
W

Privacy @
AR Zone

Location

Safety and emergency

Accounts and backup 0 | & L

@ Google - 0
FleManager  GalyShop €

Advanced features

Gallery Gmail Google

5. Select the app you want to open when you press the Active key once.
6. Tap Press and Hold and select the app you want to open when you press and hold the Active key.

Removing Downloaded Apps and Files
Important! This section does not apply to dedicated devices.
If you suspect that the device user may have downloaded new apps that should be deleted from the

system, contact Saltillo technical support for details or visit our Support site for details on removing
these items.

Images can be removed manually by choosing the Gallery App and choosing to delete the images and
image albums.

Photos taken with the device’s camera can be removed by choosing the Photos app and choosing to
delete them.

Music that has been added to the device can be removed by going to the Music app and choosing to
delete each song.

Videos that have been added to the device can be removed by going to the Video app and choosing to
delete each video.
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Reporting Software Use Information Anonymously

Sharing use information with the Chat software developers allows them to improve the software for all
users. Shared information includes such items as settings and error messages. This shared information is
collected anonymously—it does not include any personally identifiable information.

When you install or update the Chat software to version 2.28, a window titled “You Are Helping Us to
Improve Your Experience” will appear.

You Are Helping Us to Improve Your Experience

We need your help! We collect anonymous use data including settings, preferences
and errors to improve our software for everyone. No personally identifiable
information will ever be collected.

Sharing this anonymous use data with the developers supports future
enhancements to this application.

You can stop sharing this data at any time by going to Menu > Settings > System and
clearing the Report Anonymous Use Data checkbox

Read the information in the window and choose OK.

To stop sharing software usage information:

If you do not want to share your software usage information with developers, you can stop sharing at
any time. Choose Menu > Application Settings > System and tap the Report Anonymous Use Data
checkbox to remove the checkmark.
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Using InputStick to Control Your Computer

Important! This feature requires use of InputStick, a specific wireless USB receiver. Please note that
InputStick is compatible with Android 5 and higher and is available for purchase from PRC-Saltillo. To
purchase InputStick, go to https://store.prc-saltillo.com/input-stick-20096

InputStick is a USB accessory that gives you wireless control over a Windows®-based PC or a Mac® or
Chromebook™. The InputStick will connect your NovaChat 5, NovaChat 8, or NovaChat 10 device via
Bluetooth, allowing you to access the web, create documents, send emails, watch videos, connect on
social media, and more. It can be used with any access method, such as touch or scanning.

InputStick works as though it is part of your device and makes a seamless typing experience. Using your
vocabulary and such features as word prediction for fewer hits makes creating schoolwork, email, or
documents much more efficient.

As you select words from your vocabulary, they will appear in the Speech Display Bar (SDB) and in a
document open on the computer. To make your job faster and easier, you can also set up vocabulary
buttons to send keyboard commands to the computer.

Plugging the InputStick into the Computer

Plug the InputStick into a PC, Mac, or Chromebook. You do not need to set up anything on the computer.
The Input stick has a USB-A connector. If your computer has a USB-A port, simply plug the InputStick
into the port.

"
nduy

4 Enter

If your computer has a USB-C port, you will need a USB-A to USB-C adapter that is compatible with your
computer. Plug the adapter’s USB-C connector into the computer’s USB-C port and connect the Input Stick
to the adapter’s USB-A port.

Connecting Your Device to the InputStick

The Input Stick communicates via Bluetooth. Your device and the InputStick must be within Bluetooth
connection range of each other—approximately 32 feet (10 meters). The range may vary according to
environmental factors such as metal wall supports or electromagnetic activity.

1. With the InputStick plugged into a computer, choose Menu > Application Settings > System >
Bluetooth Settings. Choose Use with InputStick.

2. Your device will search for the InputStick and display “InputStick” with its Bluetooth device address.

3. Tap the InputStick. Three asterisks *** appear after the address. Your device and the computer are
connected. For example: InputStick (X0:00:XX:00:0X:XX)***

Note: To break the connection, tap the Bluetooth address again.

Additional Bluetooth Connection Information

Once you set the connection from your device to the InputStick, the device will continue to recognize
the Input stick and reconnect automatically as long as the device and computer are within the Bluetooth
connection range—approximately 32 feet (10 meters).

Even if you shut down either the device or the computer or unplug the InputStick from the computer,
they will reconnect immediately when you restart the device or computer or plug the Input stick back in.
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Using Multiple Computers

You could also unplug the InputStick from one computer and plug it into another computer. You could
immediately type in a document on that computer. If you then unplugged the Input Stick and plugged it
into a third computer or back into the first computer, you could type immediately.

Or, if you want to connect to two computers, use two InputStick receivers. However, the computers
must be located far enough from each other to be outside the Bluetooth connection range—
approximately 30 feet (10 meters). Otherwise, your device won’t know which to connect to.

Selecting a Keyboard Layout

To tell your device the language of your computer keyboard, select a keyboard layout that allows your
device to act as though it is a keyboard connected to the computer.

To select a keyboard layout, choose Menu > Application Settings > System > Bluetooth Settings >
Keyboard Layout. A list of available keyboard layouts opens. Select a layout that matches the computer
language. For example:

Kauhnard | awoart

English US (en-US)

English US Dvorak (en-us-dvorak)
English US Int. {en-US-int)

English US Int. Linux (en-US-int-linux)
English US Int. macQS (en-US-int-mac)
English US Linux (en-US-linux)

English US macO$ (en-US-mac)
Espanol ES (es-ES)

Espafiol ES Linux (es-ES-linux)

Cancel

Understanding Connection Modes

Icons appear in the Speech Display Bar (SDB) notification area to indicate the current connection mode.

Toggling Computer Control On and Off

You can quickly connect and disconnect your device and the computer by using a button action. You can
also toggle between talking and writing to your computer by tapping the icon in the Speech Display Bar
(SDB).
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Creating and Using a Computer Control On/Off Button

Create a button in your vocabulary that you can tap anytime you want to quickly toggle the connection
on or off.

To create the button:

Add the button action Computer Control - On/Off to a button in your vocabulary.

PNV R WN R

Choose Menu > Edit Mode.

Press and hold the button you want to modify. A list of button options opens.
Choose Edit Button. The Button Properties are displayed.

Add a label to the button.
Choose the Actions tab.

Tap the list arrow = to open a list of actions.

Choose Computer Control - On/Off.
Choose Save.

To use the button:

Tap the button you created.

A message near the bottom of the screen will briefly show “Connecting” and then “Connected”. The

= icon will be displayed in the SDB.

battery volume up Go Back
- o
o HEE
[ [ " volume down Clear

When you tap the button again, the icon in the SDB will disappear and a message near the bottom of the

battery volume up
' [:]j) / Computer Control
— On/OfF
AN

screen will briefly show “Disconnected”.
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Tapping the Icon in the SDB

Tap the icon in the SDB to quickly toggle between talking and writing to your computer.

battery volume up
' [:[I) / Computer Control
— On/OfF
N

The next time you tap the icon, &=

battery volume up
/ Computer Control
—_— On/Off
I I | Qe —— S | SE————

Adding Computer Commands to Device Buttons

Important! Be sure to create computer commands that will work with the computer. This section uses a
simple Print command as an example.

If you plan to use different computers at different times, you could set up a page of commands for one
of them or label your command buttons to show which computer they apply to.

1. Edit the button

Choose Menu > Edit Mode. Press and hold the first button you want to use to open a list of options.

Select Edit Button to display the Button Properties. Add a label and select an image—for example, a
picture of a printer.

Tap the Actions tab. Tap the list arrow = to open the list of actions.

2. Choose the button action Computer Control - Command.

The Commands window will open.
|

Modifier

[ Al

[ Jeul

[ shift

[ ]windows/Command

Character or Special Key A

I ey

Delay aftercommand 0 |. 0 sec

‘ Save “ ’ Cancel } :

3. Use modifiers and characters

Enter combinations of Alt, Control, Shift, and Windows/Command (Windows/Mac) with characters.
For example: Alt + E, Ctrl + P, Ctrl + Shift + =, Windows/Command + C

To print a Word document from a Windows-based PC, you would select Ctrl and then tap the
Character box to open a keyboard and type the letter P.
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To add a delay after the Ctrl+P command, choose Next on the keyboard. A numerical keyboard will
open, allowing you to enter the delay period.

4. Use special keys

To select a Special Key, tap the list arrow w to open the list of special keys. When you select a key,
the key name will be displayed after “Special Key”.

Available keys include Enter, Backspace, Tab, Caps Lock, FI-F12, Print Screen, Delete, paging and
arrow keys, Number Lock, and number pad keys.

If you change your mind while editing, remove the special key currently selected (showing after
“Special Key”), tap the list arrow w, scroll to the top of list, and select the empty row.

Enter

Escape

Backspace

Tah

5. Set a delay after the command

After entering a command, you can set a delay period before the command takes effect. The delay
can range from 0.0 to 5.0 seconds.

Modifier
Alt

Ctrl
Shift
Windows/Command

Character P or Special Key

+ &

Delay after command 1 ‘ 2 Jsec

[ T o]

Tap the first number in the Delay after command setting to open a numerical keyboard. You can
then set the number of seconds by using the keyboard or tapping the + and — symbols on the
setting.

6. Save the command and button
Choose Save. The action will be saved with the command and delay displayed in parentheses.

Add an action...

Speech Message

Computer Control - Command (Ctrl + P, 1.2 sec)

Choose Save again to save the command to the button.

7. Add keyboard commands to additional buttons as needed
When you finish adding commands, exit Edit Mode.

Changing a Command

To change a command that you previously assigned to a button, select the action and choose Set. The
Commands window will open with the existing command set. Remove the existing command, enter the
new command, and choose Save.
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Entering Text in a Computer Document

1.
2.
3.

On your device, go to the vocabulary page with the keys you added the actions to.

Open a document (Microsoft Word, e.g.) on the computer.

Confirm that the computer document is active—ready to receive text from your device. For
example, the cursor should be blinking in document.

Begin entering words on the vocabulary page on your device. As the words appear in the Speech
Display Bar, they will also appear in the computer document.

Note: When backspacing or clearing text, the computer only recognizes tools it also has—for
example, Backspace.

e Choosing Backspace on your vocabulary page will backspace in the SDB and on the computer.

e But your vocabulary page might include a Clear button. This is not a tool a computer recognizes.
So, it will clear your SDB but not the text previously sent to the computer document.

To save the computer document, set up another button on your device with the computer’s Save
command (e.g., Control +S).

Note: Be sure to set up a command that works with your operating system

You can now print or distribute your document.

Chat Software Manual 183



Safety Information

The Chat software is intended for use in normal communication situations. When using the software,
keep the following safety guidelines in mind.

A\ This software is not intended to be used for emergency calls or as a sole communication aid.
Use the software safely while texting. Do not text while performing another task or activity.
The communication partner should ensure that the user takes frequent breaks to avoid eye strain.

Consult your vision care provider about positioning the device for the user to view the software.

B B> B B

When adjusting volume in the software, excessive volume or sound pressure level when using
earphones or headphones can cause hearing loss over extended periods of time. Set the volume
to a low level and increase it only enough that you can hear comfortably.

B>

If the software stops functioning, contact Service for assistance.
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Troubleshooting

A message that begins “To use this application or feature” appears.

When a message appears that begins “To use this application or feature”, tap OK, turn on the toggle
next to the application or feature, and tap Back to close the Permissions screen.

The device no longer produces sound. / The amplifier no longer produces sound. / The volume is
limited to just the device’s speakers.

Airplane mode may have been turned on, the device sound may be turned off, or the Bluetooth
connection to the amplifier may be lost. How you check Airplane mode, device sound, and
Bluetooth depends on the version of Android on your device. These options may not be available on
your device.

Check the Airplane mode setting
Option #1: Go to the Android home page and swipe down from the top of the screen. On some
devices, you may need to swipe down twice. If the Airplane mode icon shows that Airplane mode is

turned on o , tap the icon to turn Airplane mode off

Option #2: Open the Android Settings and select Airplane mode in the left pane. If the setting in the
right pane shows On, tap the setting to change it to Off.

Option #3: Press and hold the device’s power button. If Airplane mode shows “Airplane mode is
ON”, tap Airplane mode. “Airplane mode is OFF” will appear.

Check the device Sound setting

Option #1: Go to the Android home page and swipe down from the top of the screen. On some
devices, you may need to swipe down twice. If the Mute icon is displayed, tap the icon to change it
to the Sound icon.

Option #2: Open the Android Settings and select Sound in the left pane. If the Sound mode setting in
the right pane shows Mute, tap the setting and select Sound.

Option #3: Press and hold the device’s power button. If Silent mode shows “Sound is OFF”, tap Silent
mode to turn sound on.

Check the device Bluetooth setting

Option #1: Go to the Android home page and swipe down from the top of the screen. On some

devices, you may need to swipe down twice. The Bluetooth icon shows that Bluetooth is turned off
. Tap the icon to turn Bluetooth on 3 .

Option #2: Open the Android Settings and select Bluetooth in the left pane. The setting in the right

pane shows Off. Tap the setting to change it to On.

Option #3: Press and hold the power button and tap Airplane mode. This takes the device out of
Airplane mode and turns Bluetooth on.
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The device doesn’t connect to the amplifier
Verify that the connection is enabled by choosing Menu > Application Settings > System >
Bluetooth Settings and verify that Use with Amplifier is selected.

If the connection was already enabled, select Back and choose Yes to confirm that you want to close
the application. Then reopen the application.

If the device still doesn’t connect, select Menu > Application Settings > System > Bluetooth Settings
> Connect to Amplifier.

The device will list all available amplifiers. Each amplifier name includes the amplifier’s serial
number to help you identify it. Look for the serial number on the amplifier, and then find the
amplifier name that includes that serial number in the list. Choose the amplifier you want to use.
The device will connect to the amplifier you choose.

Can’t Find the Library Menu

If the Library menu is not showing, exit Edit Mode.

No Speech

Check the volume control on the edge of device. If that is not the problem, choose Menu >
Application Settings > Speech Output and make sure Speech Off is not checked.

No Speech, and the message is not going to the Speech Display Bar when pressing buttons

This can be caused if a dwell time has been added. To check the timing, choose Menu > Application
Settings > Input > Timing and check to see if an Acceptance or Release time has been set.

No Speech in ChatEditor
When you install ChatEditor, the following message appears:

Speech is currently disabled.
Please connect a NovaChat/ChatFusion device to this computer to enable speech.

Choose OK to close the message. To enable speech in ChatEditor, simply connect a USB cable
between your computer and your device. Test ChatEditor to verify that speech is working. Then
disconnect the cable.

Symbols Do not Display in ChatEditor

When you install ChatEditor, the following message appears:

You must attach a PCS-configured NovaChat Device to enable and display PCS Symbols.
Click OK to continue.

Choose OK to close the message. To enable symbols in ChatEditor, simply connect a USB cable
between your computer and your device.

Test ChatEditor to verify that symbols are displaying. Then disconnect the cable.
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When | plug my device into the computer, it won’t connect.
In ChatEditor, click the three dots to the right of “Help”.

B8 Chat Editor - (Alg
Settings Library
J\;)(J;. gemote Capture

|
w7 fixT 2

ChatEditor will check for any devices plugged into the computer and make the connection.

When the device connects, "Device is Connected" will appear in place of the three dots.

B8 chat Editor - (Ale

Settings Library Hel

O0HOX

|
we | 2827 A

Note: If no device is plugged into the computer, the three dots will be displayed and a message will
appear in a small window: “No NovaChat device is currently connected to this computer.” Click OK
to close the message. When you plug in the device, "Device is Connected" will appear in place of the

three dots.

Texting conversations page doesn’t show any conversations
Make sure the setting “Use with Phone” is turn on. On the device, choose Menu > Application
Settings > System > Bluetooth Settings. Make sure that Use with Phone is selected.

A red dot appears in the SDB. What does it mean and how do | get rid of it?
This is a notification icon @. It only appears on trial devices. Choose the icon to open a message.

Don’t Forget! This is a trial device that must be returned to PRC-Saltillo. Have questions?
Call 800-268-5224 to be connected with your PRC-Saltillo Consultant.

Read the message and select OK. This message will reappear every seven days until you complete
and submit your funding/trial device paperwork. Service can step you through turning off the
message if you need the dot removed prior to receiving your new device.
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Icons show up in the SDB. What do they mean?

?
D Your phone is not connected to the device. If you tap the icon, you’ll see a small popup note:
“The phone is not connected.” When you connect the phone, the icon will disappear.

The version of AeroText installed on the connected phone is incompatible with the version of

Chat software installed on your device and should be updated.

or

The version of Chat software installed on your device is incompatible with the version of
AeroText installed on the connected phone and should be updated.

AeroText is not set as the default SMS app on the connected phone. You can still send and receive

messages, but texting functionality will be limited. For example, you won’t receive new message
notifications, messages won’t be marked as read, and you won’t be able to delete messages.

% 0

The tablet battery level is low.

The tablet battery level is critically low.

The amplifier battery level is low.

L
The amplifier battery level is critically low.

An error message is displayed while doing Chat software updates

Find the message in the table below and follow the instructions provided. If the problem persists,

contact Saltillo technical support.

Message

What to do

An intermediate operation failed.
Please try again later

Try the operation again. If this message appears again, contact Saltillo
technical support.

An unknown error has occurred.
Please try again later.

Try the operation again. If this message appears again, contact Saltillo
technical support.

No software found that can be
updated.

Try the update again. If this message appears again, contact Saltillo
technical support.

The installed software is erroneous.

Please contact customer support.

The software did not install properly. Contact Saltillo technical support.

The repository configuration has
errors. Please contact customer
support.

There is a problem on the update server. Contact Saltillo technical
support.

The update encountered an error
from which it cannot recover.
Please contact customer support.

During the update process, a temporary file that was needed to finish the
update was deleted. Contact Saltillo technical support.

As an alternative, go to Home > Settings and choose Clear Data under
“Update Manager”. Then run the update again.
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Message

What to do

The update manifest is invalid.
Please contact customer support

There is a problem on the update server. Contact Saltillo technical
support.

The update was canceled

You may have tapped Cancel instead of Install on one of the update files.
Try to install the update again.

There is not enough space to
complete the update.

Try an update via Wi-Fi connection or try deleting pictures, apps, and/or
videos.

Unable to download update. Please
check your network connection.

Airplane mode may be turned on; Wi-Fi may be turned off or your Wi-Fi
connection may not be set up; or some other problem is blocking network
access.

First, verify that Airplane mode is turned off.

Be sure that you have a Wi-Fi connection and that it has a strong signal.
Go to Home > Settings > WiFi and ensure a good connection is made to
your network.

If you still don’t have a connection, contact Saltillo technical support.

Unable to download update. Please
register your software.

Your license is missing. Go to Menu > Help > About and note the Device
ID. Then call Saltillo technical support and provide the device ID. Customer
support will help you register the software again.

If you already have your registration number, go to Menu > Help >
Registration and enter the number.

Unable to download update. The
active network is not permitted.
Please check your update settings

Go to Menu > Help > Check for Updates > Menu and turn on Allow WiFi
Download and Auto Install.

Your device ID cannot be
determined. Please turn off
airplane mode and try again.

Turn Airplane mode off, reregister your software, and try the update
again.

To reregister your software, go to Menu > Help > About and note the
Device ID. Then call Saltillo technical support and provide the device ID.
Customer support will help you register the software again.

If you already have your registration number, go to Menu > Help >
Registration and enter the number.

Your software is more current than
the update provided. Please check
the update file and try again.

Get the appropriate update and delete the old update from the Update
folder.

Your software is up to date.

There is no need to run an update.
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PRC-Saltillo EULA

This End User License Agreement (EULA) and all of the terms and conditions contained herein along with the PRC-Saltillo Privacy Policy (https://www.prc-saltillo.com/privacy-policy) and Terms
of Use (https://www.prc-saltillo.com/terms-of-use) (“Agreement”) constitute a legal agreement between the person, company or organization (“you” or “user”) that has acquired PRC- Saltillo
Software (“Software”) and the Prentke Romich Company, doing business as PRC- Saltillo® (“PRC-Saltillo”, “we,” “us” or “our”). This Agreement governs your use of Demonstration Software
acquired through download for use on your computer and Language Software loaded on to a PRC-Saltillo speech generating device (“Device”). PRC-Saltillo Demonstration Software may include
ChatEditor™, NuVoice® PASS™, and Empower® Demo Software. PRC-Saltillo Language Software is distributed on PRC-Saltillo Speech Generating Devices including those within the Accent®,
Nova®, and Via® lines of devices.

By obtaining and using or downloading the Software, you agree to be bound by this Agreement and all its terms and conditions.

If you do not agree to the terms of this Agreement, you should not install or use the Software. If you have already installed it, you should immediately un-install the Software as you shall have no
right to use it. If you purchased the Software as part of a speech generating device, promptly contact PRC-Saltillo for instructions on return of the unused Device for a refund. ANY USE OF THE
SOFTWARE, INCLUDING BUT NOT LIMITED TO USE ON THE DEVICE, WILL CONSTITUTE YOUR AGREEMENT TO THIS EULA (OR RATIFICATION OF ANY PREVIOUS CONSENT).

PRC-Saltillo and its suppliers own all of the intellectual property in the Software available on its Devices and for download on other Devices. This license grants you permission to use it only in
accordance with the terms of this Agreement.

Grant of Software License

This EULA grants you a limited, terminable, non-exclusive license to use the Software for the purposes described in the documentation related to the Software. This also governs any Software
upgrades provided by PRC-Saltillo that replace and/or supplement the original version of the Software downloaded, unless such upgrades are accompanied by a separate license, in which case
the terms of that license will govern.

You may:
a) install PRC-Saltillo Demonstration Software on any Device that you own or control or use PRC-Saltillo Software on your PRC-Saltillo speech generating device;
b) use the Software for personal, educational purposes only;
c) make one copy of the Software for back-up, archival purposes, provided such copy contains all of the original proprietary notices provided with or otherwise relating to the

Software.

You may not use, or permit others to use, the Software except under the terms expressly listed in the Agreement. A separate license must be obtained or purchased for each end user. Without
limiting the generality of the foregoing, you shall not, and shall not permit anyone else to:

a) use the Software on any Device that you do not own or control;

b) use the Software for service bureau, time-sharing or other similar purposes;

c) modify, translate, reverse engineer, decompile, attempt to derive the source code of, disassemble (except to the extent that this restriction is expressly prohibited by law),
or create derivative works based upon the Software;

d) copy the Software (except as permitted above), any updates or any part thereof;

e) rent, lease, distribute, or otherwise transfer rights to the Software (unless so allowed elsewhere in this Agreement);

f) develop, sell, or distribute other software or applications that integrate with the Software or otherwise make use of the Data;

g) remove any proprietary notices or labels on or relating to the Software; or

h) use the Software in any manner that could impair any website that we may own or operate currently or in the future, including but not limited to the PRC-Saltillo website

located at www.prc-saltillo.com (“Website”) or in any way or interfere with any party’s use and enjoyment of the Website.

Without limiting the foregoing, the Software and all information or data downloaded by or in connection with it are protected by the copyright law of the United States and international copyright
treaties, as well as other proprietary rights.

Transfer of Software License
Software transfer allowed only in connection with Software transferred with a PRC-Saltillo Device. You may permanently transfer rights under this EULA only as part of a permanent sale or transfer
of a Device, and only if the recipient agrees to this EULA. If the Software is an upgrade, any transfer must also include all prior versions of Software.

All right, title, and interest in and to the Software (including without limitation all intellectual property rights) shall remain with us.

Use of Information

To facilitate product support, product development and improvement as well as other services to you, you agree that PRC-Saltillo or other third parties authorized by PRC-Saltillo may use cookies,
web beacons and other analytic technologies to collect, use, store and transmit non-personally identifiable technical and related information regarding your Device, including unique telemetry
1.D., device make and model, and operating system. In addition, such parties may collect, store, use and transmit non-personally identifiable software usage metrics, statistics, or analytics.

Termination

You acknowledge that we have the right to restrict access to, terminate and/or otherwise modify the Software for any reason, including but not limited to a breach of any provision of the Terms of
Use onour Website or this Agreement. Ontermination, you must destroy all copies of the Software and any information or data downloaded from the Software to your Device.

Additional Disclaimers of Warranties
PLEASE NOTE THE FOLLOWING IMPORTANT DISCLAIMERS OF WARRANTIES:

THE SOFTWARE IS PROVIDED "AS IS" AND WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, COMPATABILITY, SECURITY, ACCURACY OR NON-INFRINGEMENT.
THIS SOFTWARE DOES NOT INTENTIONALLY INFRINGE ON ANY THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS AND PRC-SALTILLO DOES NOT WARRANT AGAINST NON-INFRINGEMENT.

NEITHER PRC-SALTILLO, ANY OF OUR AFFILIATES, NOR ANY OF OUR OR THEIR RESPECTIVE LICENSORS, LICENSEES, SERVICE PROVIDERS OR SUPPLIERS WARRANT THAT THE SOFTWARE WILL BE
UNINTERRUPTED OR ERROR-FREE OR THAT DEFECTS WILL BE CORRECTED.

YOUR DOWNLOAD AND USE OF THE SOFTWARE IS AT YOUR SOLE RISK AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR DEVICE OR LOSS OF DATA
THAT RESULTS FROM SUCH USE.

NEITHER PRC-SALTILLO, ANY OF OUR AFFILIATES, NOR ANY OF OUR OR THEIR RESPECTIVE LICENSORS, LICENSEES, SERVICE PROVIDERS OR SUPPLIERS WARRANT OR MAKE ANY REPRESENTATIONS
REGARDING THE USE OR THE RESULTS OF THE USE OF THE SOFTWARE IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF OR LIMITATIONS ON IMPLIED WARRANTIES OR THE LIMITATIONS ON THE APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO SOME
OR ALL OF THE ABOVE EXCLUSIONS AND LIMITATIONS MAY NOT APPLY TO YOU.

Additional Limitation of Liability

YOU EXPRESSLY UNDERSTAND AND AGREE THAT WE AND OUR AFFILIATES, SUPPLIERS AND LICENSORS SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL,
EXEMPLARY OR PUNITIVE DAMAGES, OR ANY OTHER DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE
LOSSES (EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), ARISING OUT OF, OR RESULTING FROM, (A) THE USE OR THE INABILITY TO USE THE SOFTWARE; OR (B) THE
COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES RESULTING FROM USE OF THE SOFTWARE, OR ANY DEFECT THEREIN. IN NO EVENT SHALL OUR TOTAL LIABILITY TO YOU FOR ALL
DAMAGES, LOSSES, AND CAUSES OF ACTION IN CONNECTION WITH THE SOFTWARE (WHETHER IN CONTRACT, TORT (INCLUDING, BUT NOT LIMITED TO,

NEGLIGENCE), OR OTHERWISE) EXCEED THE AMOUNT PAID BY YOU, IF ANY, FOR THE SOFTWARE. IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE SOFTWARE, OR WITH ANY PROVISION
OF THIS AGREEMENT, YOUR SOLE AND EXCLUSIVE REMEDY IS THE DISCONTINUATION OF YOUR USE OF THE SOFTWARE.

Symbol Applications/Software

This EULA specifically covers PRC-Saltillo Software and future downloads of such Software. PRC-Saltillo Software contains symbols proprietary to PRC-Saltillo and symbols used under license from
others. These symbols include Minspeak®, Pixon®, the Tobii Dynavox PCS® symbol library, the news2you SymbolStix® symbol library, and Metacom symbols. PRC-Saltillo owns or holds a license
forall of the intellectual property in the Software. The use of any Software that contains or provides access to proprietary symbol sets or any part thereof, is governed by the following provisions
in addition to the rest of the terms and conditions of this Agreement.
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The symbols accessed through this Software may not be used to create materials in print or electronic form, whether for communication or instruction, except by a single user in conjunction with
use of this Software. Distribution of any content or materials using symbols in other formats (e.g. .pdf or PDF, .ppt or PowerPoint, .doc or WORD, or similar software formats used to display and/or
transmit text and/or images) is not permitted. Users of this Software may not rent, lease, or lend symbols, or provide them to any online service or commercial hosting services. Users may not
sublicense, assign, or transfer any rights to the symbols, or authorize all or any portion of the symbols to which the user has access to be copied onto any computer or other device.

Minspeak® icons and Pixon® symbols are registered trademarks of PRC-Saltillo.

The Picture Communication Symbols (“PCS”) accessed with PRC-Saltillo Software may not be used to create materials in print or electronic form, whether for communication or instruction,
except by a single user in conjunction with use of this Device. PCS symbols may be distributed solely in Boardmaker file formats designated with a ”.bm2”, “zip”, or “zbp” file
extension. Distribution of any content or materials using PCS symbols in other formats (e.g. .pdf or PDF, .ppt or PowerPoint, .doc or WORD, or similar software formats used to display and/or
transmit text and/or images) is not permitted.

SymbolStix symbols are used in PRC-Saltillo Software with permission under license from n2y, LLC. The Library of SymbolStix Character/Logo Symbols Contained in PRC-Saltillo software is included
free of charge, may be used solely for communication purposes, and may not be sold, copied, or otherwise exploited for any type of profit. SymbolStix symbols may be distributed for personal
use only when a SymbolStix Prime subscription is purchased.

Metacom is a trademark of Annette Kitzinger. The Metacom symbols are used with the kind permission of Annette Kitzinger. METACOM Symbole © Annette Kitzinger. Reproductions for the
automated analysis of METACOM symbols for information retrieval (text and data mining) are not permitted and remain reserved to the copyright holder.

Product Specific Information

ChatEditor, NuVoice PASS, and Empower Demonstration Software

IMPORTANT — PRC-Saltillo Demonstration Software is not intended to be an emergency call device nor the sole means of communication for any individual.
NovacChat, Via, and Accent Device Language Software

Accent: You may use the Software only on your PRC-Saltillo Device.

USER, OR A PARTY WITH AUTHORITY TO BIND USER, UNDERSTANDS AND ACKNOWLEDGES THAT PRC-SALTILLO DOES NOT WARRANT ANY FUNCTIONALITY OF THIS SPEECH GENERATING DEVICE
OUTSIDE THE TERMS OF ITS EXPRESS WARRANTY RELATING TO THE INTENDED USE OF SPEECH GENERATION. PRC-SALTILLO DOES NOT WARRANT ANY THIRD-PARTY SOFTWARE, NOR IS IT
RESPONSIBLE FOR ANY INJURY, DAMAGE OR CLAIMS ARISING FROM THE FUNCTION OR MALFUNCTION OF ANY THIRD-PARTY TECHNOLOGY, WEBSITES, PRODUCTS, AND SOFTWARE. ADDITIONAL
USES MAY REQUIRE FURTHER CLINICAL DETERMINATIONS BEYOND THE SCOPE OF AN EVALUATION FOR SPEECH GENERATION DEVICES.

Via Device Language Software
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, APPLE WILL HAVE NO WARRANTY OBLIGATION WHATSOEVER WITH RESPECT TO THE SOFTWARE, AND ANY CLAIMS, LOSSES,
LIABILITIES, DAMAGES, COSTS OR EXPENSES ATTRIBUTABLE TO FAILURE TO CONFORM WITH A WARRANTY MADE UNDER THIS AGREEMENT (IF ANY), WILL BE PRC-SALTILLO’S SOLE RESPONSIBILITY.

Use of language software on the Via line of devices is also governed by the applicable license agreement for the particular iOS application.

. Find the LAMP Words for Life EULA here: https://lampwflapp.com/eula

. Find the TouchChat EULA here: https://touchchatapp.com/eula

. Find the Dialogue AAC EULA here: https://www.prc-saltillo.com/dialogueEULA
. Find the Eloquence EULA here: https://prc-saltillo.com/eula-eloquence

Accent Device Language Software
PRC-Saltillo Accent Devices include software licensed by PRC-Saltillo from Microsoft Licensing Inc. or its affiliates ("MS"). Those installed software products of MS origin, as well as associated media,
printed materials and "online" or electronic documentation (software) are protected by international intellectual property laws and treaties.

IF YOU HAVE RECEIVED ANY WARRANTIES REGARDING THE DEVICE OR SOFTWARE, THOSE WARRANTIES DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MS. THE SOFTWARE IS NOT
FAULT TOLERANT. PRC-SALTILLO HAS

INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE AND MS HAS RELIED UPON PRC-SALTILLO TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR
SUITABLE FOR SUCH USE.

Note on Java Support. The Software may contain support for programs written in Java. Java technology is not fault tolerant and is not designed, manufactured, or intended for use or resale as
online control equipment in hazardous environments requiring fail-safe performance, such as in the operation of nuclearfacilities, aircraft navigation or communication systems, air traffic control,
direct life support machines, or weapons systems, in which the failure of Java technology could lead directly to death, personal injury or severe physical or environmental damage. Sun
Microsystems, Inc. has contractually obligated MS to make this disclaimer.

Export and Other Laws

You may not use the Software in contravention of any federal, state, or other applicable laws. Without limiting the foregoing, the Software may be subject to United States export control laws,
and you agree to comply strictly with all such laws which are now or hereafter in effect. In particular, butwithoutlimitation, you maynotexportorre-exportthe Software: (a) intoany United States
embargoed countries or (b) to anyone on the United States Treasury Department’s list of Specially Designated Nationals or the United Sates Department of Commerce Denied Person’s List or
Entity List. By using the Software, you represent and warrant that you are not located in any such country or on any such list. You also agree that you will not use these products for any purposes
prohibited by United States law, including, without limitation, the development, design, manufacture, or production of missiles, nuclear or chemical or biological weapons.

Product Questions, Comments, Claims and Contact Information
We are responsible for addressing any questions, comments or claims relating to the Software and/or your use of the Software, including but not limited to: (a) product liability claims; (b) any
claim that the Software fails to conform to any applicable legal or regulatory requirement; and (c) claims arising under consumer protection or similar legislation. If you have any comments or
questions, please contact PRC-Saltillo at:
Mail:
PRC-Saltillo
1022 HeylRoad
Wooster, OH 44691
Attn: Customer Service
E-mail: service@prc-saltillo.com
Feedback Portal: www.prc-saltillo.com/feedback

Indemnification

You agree to indemnify, hold harmless and, at our option, defend us and our affiliates, and our and their officers, directors, employees, stockholders, agents and representatives from any and all third
party claims, liability, damages and/or costs (including, but not limited to, reasonable attorney’s fees and expenses) arising from your improper use of the software, your violation of this
Agreement, or your infringement, or the infringement or use by any other user of your account, of any intellectual property or other right of any person or entity.

Governing Law and Choice of Forum

This Agreement shall be governed by and construed in accordance with the laws of the State of Ohio, without giving effect to any principles of conflicts of law. You agree that any action at law
or in equity arising out of or relating to your use of this Software or this Agreement shall be filed only in the state or federal courts located in or having jurisdiction over Wayne County in the State
of Ohio and you hereby consent and submit to the personal jurisdiction of such courts for the purposes of litigating any such action.

Waiver of Breach
Our waiver of a breach of any provision of this Agreement by any user shall not operate or be construed as a waiver of any subsequent breach by you or any other user.
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Contact Information

M Manufacturer

Prentke Romich Company

1022 Heyl Rd

Wooster, OH 44691

USA

Tel.: +1 330 262-1984 - +1 800 262-1984
Fax: +1 330 262-4829

Email: info@prentrom.com

Web: www.prc-saltillo.com/

E EU Authorised Representative

Prentke Romich GmbH
Karthduserstr. 3

D-34117 Kassel

Germany

Tel.: +49 (0) 561 7 85 59-0

Fax: +49 (0) 561 7 85 59-29
Email: info@prentke-romich.de
Web: www.prentke-romich.de/

% EU Importer

Prentke Romich GmbH
Karthduserstr. 3

D-34117 Kassel

Germany

Tel.: +49 (0) 561 7 85 59-0

Fax: +49 (0) 561 7 85 59-29
Email: info@prentke-romich.de

Web: www.prentke-romich.de/

UK Responsible Person and Importer

Liberator Ltd

“Whitegates”, 25-27 High Street
Swinstead, Lincolnshire NG33 4PA
UK

Tel.: +44 (0) 1733 370 470

Fax: +44 (0) 1476 552 473

Email: info@liberator.co.uk

Web: www.liberator.co.uk/

Authorised Representative in Australia
Liberator Pty Ltd

2 Level 4, 2-4 Holden Street, Ashfield, NSW, 2131
Australia

Tel: +61 (0) 8 8211 7766

Fax: +61 (0) 8 8211 7733

Email: info@liberator.net.au

Web: www.liberator.net.au/
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